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Presenter

Dr. Shahra Razavi
UN Women

Shahra Razavi is the Chief of the Research & Data Section at UN Women, where she is
research director of UN Women’s flagship reports, including Progress of the World’s
Women. Prior to joining UN Women, Shahra was a senior researcher at the United
Nations Research Institute for Social Development (UNRISD) and Visiting Professor at
the Interdisciplinary Centre for Gender Studies at Universities of Bern and Fribourg.
She specializes in the gender dimensions of development, with a particular focus on
work, social policy and care. Her publications include Seen, Heard and Counted:
Rethinking Care in a Development Context (2011, Blackwell), The Gendered Impacts
of Liberalization (2009, Routledge) and Gender Justice, Development and Rights (with
Maxine Molyneux, 2002, Oxford University Press).
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Presenter

Amson Sibanda
UNDESA

Mr. Amson Sibanda is Chief of the Social Policy Analysis Section in the Division for
Inclusive Social Development, Department of Economic and Social Affairs. He has over
15 years of progressively responsible experience in a broad range of sustainable
development issues at the global, regional and national levels, including the various
intergovernmental processes that underpin this work. As Chief of the Social Policy
Analysis Section in the Division for Inclusive Social Development, DESA, he leads and
manages the activities undertaken by the team that supports the implementation of
the social pillar of the 2030 Agenda and the World Summit for Social Development.
Mr. Sibanda began his UN career with the Economic Commission for Africa (2003 –
2007) where he worked on issues ranging from MDGs, population and sustainable
development. He has published several articles in leading journals on children’s
schooling, gender and education, HIV/AIDS, fertility, household structure, and
migration and labor force participation.
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Presenter

Stanfield Michelo
TRANSFORM

Mr. Michelo has 20 years of unbroken service and experience working in the field
of social protection in Zambia. He has an affinity in the design and
implementation of social protection programmes. In 2017, he retired from the
Ministry of Community Development and Social Services where he was heavily
involved in the birth and led the expansion of the Social Cash Transfer Scheme to
a fully fledged national flagship social protection programme. He has undertaken
various consultancy assignments in the field of social protection and child
protection. He has attended and spoke at various international fora including the
UNGAS and UN SOCSEC. He has developed the Transform M&E and Selection &
Identification modules and is also an accredited Transform Master Trainer. He
holds a bachelors degree from the University of Zambia, Masters degree in
Development Management from Rhur University in Germany and a Post Graduate
Diploma from Institute of Social Studies in the Nertherlands. He has extensive
experience working and collaborating with development partners.
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Moderator

Timo Voipio
THL-Finland (EU-SPS)

Mr. Timo Voipio is Chief Expert on Social Protection at THL, the Government of
Finland’s National Institute for Health and Welfare. For the past 4 years Timo has been
leading the capacity development work of the EU Social Protection Systems
Programme (EU-SPS), which is a programme working in 10 low-income countries of
Africa and Asia, supporting the systematization of national efforts on capacty
development for social protection. He has for long been one of the champions of
‘Social Protection for All’ in the UN and EU networks, and a long time partner with the
African Union and other African expert networks, and in the Social Protection Inter-
Agency Cooperation Board, SPIAC-B. Timo has country level experience from several
countries in Africa and Asia. He has also worked in Geneva, at the ILO/ISSA
(International Social Security Association). At the end of the EU-SPS Programme 1st
May, 2019 Timo is going to return to his permanent job at the Ministry for Foreign
Affairs of Finland.
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Submit your questions to the panellists

@socialprotectionorg @SP_Gateway

https://www.facebook.com/socialprotectionorg
https://twitter.com/SP_Gateway


Webinar 
”Inequality Reduction through Social Protection” 

at www.socialprotection.org on January 29, 2019 at 9 am EST/GMT -5 (3 pm COP time). 

Introduction by: 
Timo Voipio, Chief Expert, THL-Finland (EU-SPS)  

http://www.socialprotection.org/


Also available for download under the ’’Handouts’’ tab

• Addressing inequalities and challenges to social 
inclusion through fiscal, wage and social protection 
policies

SG-Reports:

• Social protection systems, access to public services 
and sustainable infrastructure for gender equality and 
the empowerment of women and girls 

http://undocs.org/E/CN.5/2019/3
http://undocs.org/E/CN.6/2019/3


UN Inter-governmental normative work on SP 11-21 
Feb and 11-22 March, 2019

UN-
CSoCDUN-CSW

UN-CPD

UN-ECOSOC / 
HLPF

193  governments, regional
organizations and International 

organizations

UN-GA

UN-
SC

Promotion of Gender, Social, Economic 
Equality and Social Inclusion through 
Social Protection Systems and other 
Public Services and Policies

UN-SG’s Reports for
CSocD: http://undocs.org/E/CN.5/2019/3

CSW: http://undocs.org/E/CN.6/2019/3

TRANSFORM: 
http://socialprotection.org/institutions/transform

EU-SPS: www.thl.fi/eu-sps

http://undocs.org/E/CN.5/2019/3
http://undocs.org/E/CN.6/2019/3
http://socialprotection.org/institutions/transform
http://www.thl.fi/eu-sps


Tanzania SP-strategy has 4 Pillars

Contributory SP
(Coverage: 10%)

-6 Pension Schemes (NHIF+CHF}
-1 Zanzibar SSF

-Unemployment Benefits
(Social Security Regulatory 

Authority)

Social Assist.
TASAF  (1.1m Hh)

-CCT, PWP, LE, Infrastructure)
-Zanzibar Social Pensions

Productive 
Inclusion

Livelihoods
-Financial & Savings groups

-Income generation
Asset building (graduation)

Access to 
Social Services

-Health
-Education

-Water and sanitation
- Social care services

5-10%
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The status quo

• Women are at an elevated risk of extreme poverty 
compared to men, particularly during their prime 
reproductive years 

• Women are also more likely than men to be working 
informally 

• One factor driving these labour market 
disadvantages:
• Globally, women shoulder about three quarters 

of unpaid care and domestic work



CSW63 as an opportunity

• Investments in gender-responsive social protection, public services and 
sustainable infrastructure in 2030 Agenda (SDG 5.4)

• While there has been important progress in improving women’s and girls’ 
access to social protection, public services and sustainable infrastructure, 
important gender gaps and biases remain

• Non-contributory social protection, such as universal social pensions, can play 
an important role in closing these gaps

• Gender-responsive public services play a central role in reducing poverty and 
inequality and in advancing the rights of women and girls (esp. ECEC)

• Greater efforts are needed to mainstream gender into sustainable 
infrastructure (esp. WATSAN)



Harnessing synergies

• Greater coordination is needed to avoid trade-offs and 
harness synergies between social protection transfers and 
public services/infrastructure

• Women and girls who face multiple and intersecting forms 
of discrimination are particularly affected by exclusion and 
marginalization

• Investments in public services and sustainable 
infrastructure provide opportunities for advancing gender 
equality in employment (care jobs)



Critical role of finance

• Progress across the three areas will require a significant 
injection of resources, esp. using progressive income and 
wealth taxes

• BUT domestic resource mobilization needs an enabling 
global financial architecture to combat illicit financial flows, 
tax evasion, and heavy debt burdens that rob developing 
countries of needed resources

• Need transparency and accountability in how resources are 
allocated and spent (e.g. GRB)



Addressing inequalities and challenges 

to social inclusion through fiscal, wage 

and social protection policies
Webinar on “Inequality reduction through social protection”

Amson Sibanda

Chief, Social Policy Analysis Section

Division for Inclusive Social Development

United Nations Department of Economic and Social Affairs (UNDESA)



Commission for Social Development 

57th session Priority Theme

• SDGs Goal 10 Reduce inequality within and among 
countries

– Target 10.4 Adopt policies, especially fiscal, wage and 

social protection policies, and progressively achieve 

greater equality



Key messages

• Income inequality is harmful for the pace and sustainability of 

growth

• Undermines the productivity and dynamism of the economy

– suboptimal investments in education and health 

• Diminished intergenerational mobility 

• Reduces the impact of growth on poverty reduction

• Undermines social cohesion and trust in socio-political 

systems



Trends in income and non-income inqualities

• Global inequality levels remain very high despite sharp falls 

in the recent past. 

• Similarly, income inequality between countries has also been 

falling since 1990.  

• However, average within-country inequality has been rising in 

many regions of the world. 

• Income inequality has increased in almost all regions since 

1980. 



Role of Governments

• The period from 1980 to 2016 saw the richest 1% of the world’s 

population capture 27% of income growth

• The poorest 50% received only 12% 

• In terms of wealth inequality, the wealth share of the world’s top 1% 

increased to 33% in 2016, from 28% in 1980

• Wealth and income concentration, coupled with the impacts of 

globalization and rapid technological change, has led to economic 

anxiety, alienation, and decline in trust in governments and public 

institutions. 

• How can policy-makers respond to these challenges?



Fiscal policies

• Fiscal policies are powerful tools that governments can use to influence 

both the economy and social well-being. 

• They can contribute to reducing inequality and foster social inclusion by 

being more consciously targeted towards:

– restructuring economies to generate sufficient decent work, 

– making systematic investment in high-quality human development

– using equity and sustainability as guiding principles in choices to raise and spend 

public resources.

• It is important to take a coordinated view of both taxation and public 

spending rather than pursuing a piecemeal analysis.



Wage Policies

• Importance of the decent work agenda: 

– Reducing inequality and promoting decent work for all women and men have been 

identified as key objectives in the 2030 Agenda

– ions in 2015. 

• The issues of wage growth and wage inequality are central to this agenda. 

• Achieving equal pay for work of equal value is crucial to reduce inequality. 

• Greater equality of income and opportunity can be achieved only through 

the implementation of the Decent Work Agenda in its entirety.



Wage Policies, cont’d

• Ensure a minimum living wage and collective bargaining:

– Well-designed and effective minimum wages can contribute to the objectives of wage 

growth and inequality. 

– Existing ILO standards and the diversity of good international practices can help countries 

in designing minimum wage policies as a policy tool to combat inequalities.

• Reduce the gender wage gap: 

– The gender pay gap, at about 20 per cent globally, remains unacceptably high and is a 

universal phenomenon. 

– It is one of the greatest manifestations of social injustice today.

– All countries should try to better understand what lies behind gender pay gaps, with a view 

to accelerating progress towards gender pay equality. 



Social Protection Policies

• Social protection and achieving universal coverage as a policy accelerator:

– SP can contribute through an integrated cross-sectorial approach to unleash rapid 

progress across different development goals. 

– SP can be seen as a connector of the economic, social and environmental development 

pillars. 

– The establishment of SP floors is an efficient approach to reduce vulnerability and 

strengthen resilience to natural calamities and other shocks, as well as combating poverty, 

inequality, and exclusion.

• Despite this recognition, still 4 billion people live without social protection at 

all. 

• There is a continued need to close coverage gaps by extending SP, based on 

ILO Recommendation concerning national floors of social protection



Recommendations

• Countries should enhance the role of fiscal policies on inequalities of 
opportunities and outcomes and promote social inclusion by expanding and 
sustaining fiscal space.

• This involves:
– raising revenues rather than cutting productive social expenditures, improving tax fairness, 

– reducing the informal economy, 

– increasing progressivity, 

– rationalizing exemptions and 

– implementing administrative reforms to stem tax evasion and illicit financial flows. 

• To simultaneously address inequality and poverty, governments should 
consistently pursue counter-cyclical fiscal policy by expanding fiscal space and 
strengthening automatic stabilizers . 

• Carefully assess austerity-based fiscal consolidations with adverse impacts on 
inequality, poverty and social inclusion. 



Recommendations

• Labour market policies should strength institutions that provide adequate labour
protection to all workers.

• Countries should implement policies that support female labor participation, 
promote equal pay for work of equal value, and embed gender equality in all 
policy making.

• Policymakers must address the disadvantages  that women, youth, older workers, 
persons with disabilities, migrant workers, and temporary and part-time workers 
face in employment.

• Countries should build national social protection systems, including floors that 
cover all people throughout the life cycle.

• Countries should better coordinate SP policies and measures with poverty 
eradication programmes and universal social policies to avoid excluding people in 
informal or precarious jobs.



Thank You !!



UN Commission for Social Development
New York-2019 

Innovations for Inequality Reducing Social Protection Policies in Europe and Africa  



Zambia Background

• Pop is 16 M / 22 per Km2 

• Poverty high 54% .

• Rural poverty 76. 

• Urban poverty  23.4 % 
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Inequalities 

Inequalities 

• Gini coefficient at 0.57, up from 
0.55 in 2010; 

• GC  Africa (0.43;) and 
comparable unequal countries. 
like South Africa, Namibia and 
Botswana. 

• Inability to distribute its 
economic growth fairly across 
the population
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Why Reduce Poverty and Inequalities 

•Human Rights and 
Justice 

•Mediate economic  
growth 

•Recipe for Conflicts 

•Environment threats 





Kalomo Social Cash Transfer Pilot 

Intensive Push back 

Ultra Poor Approach 

entry point 

Target 10 Percent

Community Based 

Targeting

Teachers make 

Payments

Emergency Response 

Model Progs

EMERGENCY RESPONSE MODEL PROGRAMMES 



Evolution  of Social Protection/SCT 

2003 Soc cash Transfer Intro

2005 Nat Soc Prot Strategy

2014 National Soc Prot Policy

2014 50 Districts 145 000 hh

2016 78 districts  /248 000 hh

2019 all dists 556 000 hh



Interaction of Inequality 

Goal 10 & Other SDGs 

Poverty  
(1)

Conflict & 
Access to 

Justice
(6

Hunger, 
Health, 

education 
(2,3,4) 

Gender 
Equality

(5)

Environmental 
Sustainability

(6,7) 

Reduce 
Inequality

TACKLING ONE SDG 

WITHOUT THE OTHER 

MAY BE FUTILE 



Social Cash Transfer Mediation  

Domains 

Poverty Reduction

Economic Inequality

Knowledge  Inequality

Social Inequality 



Zambia’s Child Grant Program

-Unconditional SCT to Households with a child 
under 5

-$12 US / month (60 Kwacha) 

Objectives 

• Supplement and not replace hh income

• Increase No of hh having a second meal / day

• Increase the No of hh owning assets 

• Increase school attendance 



90 CWACs

3 Districts

2,500 households

(1,250 in treatment)

= treatment group, gets CGP

CWAC

CWAC



Strong impacts of CGP on Poverty: 

Consumption shifted to the right
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Impacts on severe poverty

Percent declines

P0: 5.4     P1: 24    P2: 36



School Attendance / knowledge Inequality 

GREAT EQUALISER 

Enrolment up 5.6 % points

among the 11- 14 years



Impacts on food security

Eats more than one meal a day Not severely food insecure Does not consider itself very poor Better off than 12 months ago
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Economic Impact on the community

1.79





Masters in Social Protection 
Bachelors in Social Policy 

Development by both academics and Practioners

Shared ideas with other 
academic 

institutions 



Courses

Bachelors in Social Policy  Courses 

❑Intro to Social Policy 
and SP

❑Social Risk Analysis

❑Research Methods

❑SP Administration

❑Design of SP Systems 

❑M & E 

Masters in SP Courses 

❑SP Systems 

❑Advanced Research 
Methods 

❑SP Financing 

❑S P Management

❑MIS

❑SP Reforms

❑Thesis



TRANSFORM CURRICULUM BUILDING

NATIONAL SOCIAL PROTECTION FLOORS 





An multi agency collaborative 
“platform”



Mind the implementation gap in SP 
systems!



Foster shift in mindset and paradigms





TRANSFORM MASTER TRAINERS



Trainings Done 

❑ About 300 trained so far. Plan to run application in Zimbabwe, Namibia, Lesotho Swaziland
❑ Portuguese ToT done  …

Zambia Ethiopia Kenya
Tanzania

Malawi Sudan



E-learning Campus 
for TRANSFORM

10 weeks, 5 hours 
per week. 
1st course: May-
July 2018 
2nd course: July-
Sep 2018

About 60 Trained 
so far 



African Union: 90% of Africans –
especially women - need

’SPIREWORK’
Social Protection for Informal and Rural

Economy Workers



Assessment

1. Typology of the target group (poor accessible, poor remote, wage 
earners, out-growers, market oriented)

2. Income patterns of the households

3. Social Security Priorities 

4. Information gaps on social security

5. Identification of partners

6. Alignment of SOPs to informal work patterns

7. Financing Strategy informed by actuarial assessments 



Dr. Timo Voipio, EU-SPS/Finland, African Union, 
Dec-2017

CONSTRUCTION     
WORKERS



.
98% of workers in Agriculture, Forestry and Fisheries are

informal economy workers



Benefits

Long Term Benefits 

Short Term Benefits  



TRANSFORM: Domestication of the training programme for 
sustainability. Regional funding for admin costs. Individual learning vs Teams.  

Unpredictable income.

Tax financed SP not anchored on a legal framework 



.

❑Social Protection “gatecrashed “National stage. 

SP  have  gained a prominent role coz …. Pvt & inequality.

❑Social Protection and economic policy are mutually reinforcing

❑Systematic capacity building is key in addressing the 
implementation gaps 



Visit the Transform page on socialprotection.org: http://socialprotection.org/institutions/transform

http://socialprotection.org/institutions/transform


Q&A

Inequality Reduction Through Social Protection - Webinar in preparation 
of the UN Commission for Social Development (CSocD 11-21 Feb)



Thank you for joining

Inequality Reduction Through Social 
Protection - Webinar in preparation 
of the UN Commission for Social 
Development (CSocD 11-21 Feb)

Make sure to answer our 
webinar survey, available 
after the session! 

http://socialprotection.org/

