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Moderator

Martha Santos 

South-South/Horizontal Cooperation, UNICEF NYHQ

Martha Santos is a Programme Manager for South-South and
Horizontal Cooperation for UNICEF. Based at the UNICEF
Headquarters, Martha has more than 20 years of experience.
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Panellist

Tanya Accone

UNICEF Global Innovation Centre

Tanya Accone leads the scale up of proven innovations across
190 countries in her role as the Senior Adviser on Innovation for
Scale for the United Nations Children’s Fund (UNICEF). Her
mission is to evolve good ideas that benefit thousands into
scalable solutions that help millions of children and their
communities.

Tanya's career has focused on helping international public and
private sector organizations understand how to amplify their
impact through the convergence of innovation, communication
and technology. Some of her professional nine lives include
helping to take The Washington Post Company online, launching
technology companies throughout sub-Saharan Africa, and
covering technology as a journalist. Tanya was born in South
Africa, is a Fulbright Fellow, and tweets at @accone
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Panellist

Maria Eugenia Sozio

Regional Center for Studies on the Development of the 
Information Society, under the auspices of UNESCO 

(Cetic.br)

Maria Eugenia Sozio is a Research Analyst at the Regional Center
for Studies on the Development of the Information Society
(Cetic.br), a UNESCO category II center based in São Paulo, Brazil.
Maria coordinates the Brazilian Kids Online survey, a nationwide
representative survey on the use of Internet by children in Brazil.
Currently, Maria is working as a Visiting Researcher at the
UNICEF Office of Research - Innocenti at the Global Kids Online
project.
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Panellist

Hana Sahatqija

UNICEF Innovations Lab 

Hana Sahatqija is the Adolescent Development Officer and
Programme Manager for UNICEF’s Innovations Lab in Kosovo.
She is currently working with UNICEF HQ in the formulation of
the Young People’s Agenda. Her passion and expertise lies at the
nexus of innovation, civic engagement, skills and employability of
youth. Hana initiated, co-designed and manages several
initiatives that have been replicated in multiple countries. She
holds a Master’s degree in International Development Policy
from Georgetown University and an Advanced Project
Management degree from Stanford University.
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Small messages: big change
To change the situation of children, count them 
Unmonitored and unmeasured problems go unsolved

28 June 2018

Rapid Pro: Developers Across the Global South Harnessing Technology for Change

Tanya Accone



The RapidPro story

Born in the South
Bred in the South
Built by the South
Scaled by the South 



Born in the South



Born in the South

2007

The idea of using SMS 

piloted in Zambia, and 

called RapidSMS. Other 

pilots follow in Uganda.

2012

Uganda is the first country 

to reach national scale with 

real-time health application, 

mTrac.

2014

RapidPro, is launched, 

the result of UNICEF 

partnering with Rwandan 

team to expand and open 

source the platform



Bred in the South



In Cambodia, real-time information provides life-saving early 
warning and informs future preparedness… 
and added interactive voice recognition









Built by the South



Built by the South
Developers across the South are key in the ecosystem:
• Founded on concepts and code developed by engineers from Kenya, Mali, Nigeria, Rwanda, 

Senegal and Uganda
• In Brazil, developers voluntarily contributed the code that connects LINE, a communication 

channel with more than half a billion users
• Those same developers connected a mobile platform that converts messages to in-app 

notifications for Android devices
• A Cambodian start-up developed a low-cost interactive voice recognition solution that 

automates calls and responses
• Developers from Hungary connected USSD (unstructured supplementary service data)
• Programmers in South Africa and Kenya have played a key role in developing dashboards and a 

tool that helps partners respond to thousands of questions
• Brazilian engineers are working on Artificial Intelligence algorithms that can be applied to 

automate interactions 



Scaled by the South



IndonesiaUganda

South 

Africa

Pakistan

Nigeria
Cote 

d’Ivoire

Invest once: multiply impact by scaling



The power of partnership

9 

2014

22 

2015

37 

2016

52 

2017



Adopted & adapted by 52 countries

Mothers and community members, community health workers, vaccinators 
and health facility staff use digital health platforms in 18 countries

5 million adolescents and young people who are members of the youth 

empowerment and engagement platform, U-Report, and the immediate 
community members they share information with in 42 countries

Frontline workers and programme managers and their communities in 28 

countries using the RapidPro platform to power real-time information 
exchanges for improved programme coordination and monitoring.

85.8
million

9.7
million

3.3
million



Principles of Innovation

design for 
scale

understanding the 
existing 
ecosystem

design with 
the user

use open 
source

be data driven

build for 
sustainability

be collaborative

do no 
harm

reuse and 
improve



The RapidPro story

Born in the South
Bred in the South
Built in the South
Scaled by the South
Adopted by the North
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SOUTH-SOUTH DEVELOPMENT TOOLS, 

TECHNOLOGY AND INNOVATIONS THAT 

SUPPORT THE ACHIEVEMENT OF SDGs 

FOR CHILDREN

GLOBAL KIDS ONLINE

Maria Eugenia Sozio 

Regional Center for Studies on the Development of the Information Society 

under the auspices of UNESCO 



o Technology and economic growth, 

social inclusion and environmental 

sustainability (ICT for Sustainable 

Development).

o Data and evidence generation as a crucial step for 

tracking the progress towards the SDGs (evidence gap).

o Need for better measurement and monitoring for 

evidence-based policymaking (measurement and 

monitoring). 
Source: Regional Center for Studies on the Development of the Information Society (Cetic.br).

STRENGTHENING EVIDENCE GENERATION
FOR THE ACHIEVEMENT OF SDGs FOR CHILDREN



“[A]n international research project that aims to to 

generate and sustain a rigorous cross-national evidence 

base around children’s use of the internet by creating a 

global network of researchers and experts.” 

CHILDREN’S RIGHTS IN THE DIGITAL AGE
THE GLOBAL KIDS ONLINE PROJECT

Source: Regional Center for Studies on the Development of the Information Society (Cetic.br).



CHILDREN’S RIGHTS IN THE DIGITAL AGE
THE GLOBAL KIDS ONLINE PROJECT

Source: Regional Center for Studies on the Development of the Information Society (Cetic.br).



Brazil

Uruguay

Chile
South Africa

The Philippines

Ghana

Argentina

Albania
Bulgaria

Canada

Montenegro
Serbia

Source: Regional Center for Studies on the Development of the Information Society (Cetic.br).

STRENGTHENING EVIDENCE GENERATION
FOR THE ACHIEVEMENT OF SDGs FOR CHILDREN



Source: Regional Center for Studies on the Development of the Information Society (Cetic.br).

BRAZIL

COSTA RICA

CHILE

ARGENTINA

URUGUAY

STRENGTHENING EVIDENCE GENERATION
FOR THE ACHIEVEMENT OF SDGs FOR CHILDREN



1. Awareness-raising on the importance of evidence-

based policymaking (data needs).

2. Funding (data production).

3. Capacity-building initiatives (data use).

4. Experience sharing through cross-national studies 

(data sharing).

Source: Regional Center for Studies on the Development of the Information Society (Cetic.br).

SOUTH-SOUTH COOPERATION
FOR THE ACHIEVEMENT OF SDGs FOR CHILDREN



Source: Regional Center for Studies on the Development of the Information Society (Cetic.br).

SOUTH-SOUTH COOPERATION
FOR THE ACHIEVEMENT OF SDGs FOR CHILDREN

Promoting cross-national and multi-stakeholder 

partnerships with government, academia, private sector 

and civil society to 

connect evidence with policymaking 

aimed at children’s well-being in the Global South.







Social Entrepreneurship
and Professional Skills

Civic Engagement and 
Advocacy

Technology Tools and Skills

Innovations Lab Kosovo
(More adolescents and young people are resilient, empowered, better prepared 

and socially active members of society)



Helps youth especially the marginalized ones 
to become social innovators and 
entrepreneurs. 

Through a structured continuum of 
experiential learning experiences, 
participants understand community 
challenges, design and build solutions in the 
form of products or services, and start and 
lead social ventures.



Builds the ecosystem
Builds resilience and civic 

engagement.

Builds professional readiness for 
sustainable livelihoods.



in other countries

• Kosovo
• Montenegro
• Jordan
• Lebanon
• Myanmar
• Vietnam

• Tajikistan
• Moldova
• Sudan
• Italy 
• Macedonia
• Ukraine 



Partnerships and 
Collaboration

Exchange of 
Knowledge Resources

Capacity Building

South-South Cooperation



South-South Cooperation 

Modalities

• Exchange of Expertise
• Technical assistance

• Missions 

• Stretch Assignments

• Knowledge exchange
• Trainings
• Global and Regional meetings

• Exchange of Resources
• Technology transfer
• Tools



Young People Implementing Partner

PARTNERS

Institutions Mentors

MODALITIES OF ENGAGEMENT

Sharing experiences                          Capacity Building                             Implementation Support



INITIAL DISCUSSIONS
Policy framework
Social Context
Capacities & Ecosystem

CO-DESIGN OF STRATEGY
Engagement with partners
Adaptation of Programme

TECHNICAL SUPPORT
Proposal Design
Implementing partner selection

EXCHANGE OF RESOURCES
Technology
Tools

LAUNCH OF 
PROGRAMME

Support the launch

MONITORING AND OVERVIEW
Lessons learned
Potential modifications

South-South Cooperation Process



Lessons Learned and Added Value

Greater support from regional
and central institutions

Analysis and Information 
exchange could be improved





Thank you for joining

Make sure to answer our webinar survey, available after the session! 
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Thank you for joining the webinar
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