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Speaker

Doerte Bosse – DEVCO Social Protection 

Ms. Bosse has worked for over 20 years in Development Policy and International Cooperation. 

Currently, her work covers Social Protection in DEVCO HQ. Previous she led the team on the European 

Year for Development 2015, worked in policy coordination and was assigned to the EU Delegation in 

Bangladesh. Before joining the EC in 2003, she was a speechwriter and Latin American country desk in 

the German Ministry of Development Cooperation and Development. Ms Bosse holds a Master of 

Business from the Free University of Berlin and a Postgraduate degree from the German Institute for 

Development. 
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Speaker

Heidi Carrubba – Humanitarian Advisor – FCDO 

Heidi Carrubba is a Humanitarian Advisor within the Social Protection Team at the UK’s Foreign, Commonwealth, and 

Development Office (FCDO, formerly DFID). She is currently overseeing the Social Protection Approaches to COVID-

19: Expert advice (SPACE) service, through her work in providing technical assistance services globally under the 

Better Assistance in Crises (BASIC) programme. Heidi has previously focused on strengthening humanitarian cash 

programming and linkages to social protection during the Mosul Response for DFID Iraq, as well as supporting the El 

Nino Drought Response and shock-responsive social protection recommendations for the Productive Safety Net 

Programme (PSNP) for DFID Ethiopia in 2016. Prior to representing a donor, Heidi spent the previous decade working 

with the UN, the Afghan Government, and various international NGOs, including as Save the Children, Norwegian 

Refugee Council, and the Aga Khan Foundation, working in fragile countries such as Yemen, Afghanistan, Somalia, 

DRC, and the Syria Crisis (Jordan and Lebanon). She holds a MA in International Affairs from NPSIA, Carlton 

University, Ottawa and Bachelor of Arts and Science (BASc) from McMaster University, Hamilton, in Canada. 
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Speaker

William Martin – Economic Recovery and Market Systems Advisor – USAID/BHA 

William Martin provides expertise on humanitarian market-based approaches, livelihoods and 

cash interventions. He joined USAID in October 2019 with 12 years of field experience in 

challenging humanitarian contexts. William holds a Master’s degree from the Sorbonne’s Institute 

for Economic and Social Development Studies.
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Speaker

Aileen O’Donovan – Social Protection Policy Lead – Irish Aid 

Aileen O’Donovan is the Social Protection Policy Lead in the Development Cooperation and Africa 

Division in the Department of Foreign Affairs and Trade (Irish Aid).  She was previously the Deputy Head 

of Development with responsibility for social protection, humanitarian and livelihoods at the Embassy 

of Ireland in Ethiopia and Tanzania.   Prior to joining the Irish Government, Aileen worked   for many 

years in development in a range of areas including gender, education, governance and rural 

development in Asia, Africa and Central America with multilateral organisations, private sector and civil 

society including Voluntary Service Overseas (VSO).  Aileen speaks Spanish, Kiswahili, Mandarin and 

French. 



Moderator

Nupur Kukrety – UNICEF Policy Specialist - Moderator 

Ms. Nupur Kukrety is a Policy Specialist with UNICEF. In this role she focuses on policy, planning and programme 

design on social protection in fragile and humanitarian contexts. She specialises in cash transfer design and 

implementation in humanitarian situations and in strengthening shock responsiveness of social protection systems. 

Nupur represents UNICEF as the co-lead for the Grand Bargain sub group on linking social protection with 

humanitarian cash. She also manages the knowledge management function for this inter agency and inclusive forum. 

In 2016, Nupur authored a practical guidance for humanitarian practitioners on linking humanitarian cash 

programmes with social protection. More recently, she has co-authored programme guidance for social protection 

stakeholders on strengthening shock responsive social protection systems. She has played an important role in 

establishing a multi agency knowledge sharing platform on cash programming called the Cash Learning Partnership 

(CaLP). Prior to joining UNICEF, Nupur has worked with the UN World Food Programme, Oxfam and Save the Children 

on social protection and food security covering East & South Asia, Middle East, Central Asia and East & West Africa. 
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Facilitator

Lois Austin - Grand Bargain Sub-Group on Linking Humanitarian Cash and Social 
Protection KML Focal Point 

Ms. Lois Austin has worked for over 20 years in the humanitarian field.  She has undertaken a broad 

range of field-based and headquarters positions giving her an understanding of humanitarian issues 

from policy and operational perspectives. As an independent consultant (working for different UN 

agencies, NGOs and the International Red Cross and Red Crescent Movement) Lois has managed and 

provided technical inputs into a varied range of humanitarian assistance and protection programmes for 

conflict and disaster-affected populations in a number of complex operating environments.  Lois has 

considerable experience in humanitarian cash programming and in surge responses. 
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• https://europa.eu/capacity4dev/sp-nexus/wiki/guidance-package-span-resources

➢Provides policy material: 

•Reference Document “Social Protection across 

the Humanitarian-Development Nexus”,

•10 thematic, sectoral and contextual content notes, 

•11 country case studies, e.g. for Bangladesh, Nepal

•Think Pieces on latest research in the sector,

•An e-learning journey.

➢Provides guidance for and creates synergies with on-going 

initiatives relevant for social protection, such as USP2030, the 

ISPA tools 

➢ Offers an e-leaning course through DEVCO academy

Fragility -

EU - GUIDANCE PACKAGE SPaN

https://europa.eu/capacity4dev/sp-nexus/wiki/guidance-package-span-resources


EU Covid-19 response
➢EU Institutions external response to COVID (22.09.2020) https://ec.europa.eu/international-

partnerships/system/files/202000922-eu-institutions-response-to-covid_en.pdf

➢ Joint Communication on the Global EU response to COVID-19 which explicitly mentions SP as a 
response to soften the socio-economic impact of the crisis 
https://ec.europa.eu/info/sites/info/files/joint_communication_global_eu_covid-
19_response_en.pdf

➢Team Europe Covid-19 response CC of 8 June 
https://www.consilium.europa.eu/media/44347/team-europe-ccs-200608.pdf

➢EU global response to COVID-19 https://ec.europa.eu/international-partnerships/topics/eu-
global-response-covid-19_en

➢Commissioner Urpilainen statement 28.03.2020: Team Europe with our partners against Covid-
19: https://ec.europa.eu/commission/commissioners/2019-
2024/urpilainen/announcements/commissioner-urpilainen-team-europe-our-partners-against-
covid-19_en

➢ECHO Covid-19 response https://eeas.europa.eu/topics/humanitarian-emergency-response_en

https://ec.europa.eu/international-partnerships/system/files/202000922-eu-institutions-response-to-covid_en.pdf
https://ec.europa.eu/info/sites/info/files/joint_communication_global_eu_covid-19_response_en.pdf
https://www.consilium.europa.eu/media/44347/team-europe-ccs-200608.pdf
https://ec.europa.eu/international-partnerships/topics/eu-global-response-covid-19_en
https://ec.europa.eu/commission/commissioners/2019-2024/urpilainen/announcements/commissioner-urpilainen-team-europe-our-partners-against-covid-19_en
https://eeas.europa.eu/topics/humanitarian-emergency-response_en


DEVCO Policies – read more …
➢European Consensus for Development – Social Protection under People – Human 

Development and Dignity https://ec.europa.eu/international-partnerships/european-
consensus-development_en

➢Guidance Package on Social protection across the humanitarian-development nexus 
(SPaN). Capacity4dev - https://europa.eu/capacity4dev/sp-nexus/wiki/guidance-
package-span-resources

➢Supporting Social Protection Systems. Concept Paper No. 4, Tools and Methods Series, 
European Commission 
https://europa.eu/capacity4dev/file/28199/download?token=7Fc1gRM_

➢Communication ‘Social Protection in European Union Development Cooperation’ 
(2012) https://eur-lex.europa.eu/legal-
content/EN/TXT/PDF/?uri=CELEX:52012DC0446&from=EN

https://ec.europa.eu/international-partnerships/european-consensus-development_en
https://europa.eu/capacity4dev/sp-nexus/wiki/guidance-package-span-resources
https://europa.eu/capacity4dev/file/28199/download?token=7Fc1gRM_
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:52012DC0446&from=EN


Thank you for joining

+ Become a member of

Make sure to answer our webinar survey, 
available after the session! 

http://socialprotection.org/
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