
VOICES of Africans affected by the COVID-19 crisis: 
Experiences on the impacts of COVID-19 on the 
incomes, livelihoods and wellbeing
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Simultaneous interpretation is available for this session!

1. In your Zoom controls, click Interpretation      . 
2. Select the language that you would like to hear: 

French – Portuguese - Arabic



Next sessions:
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African Dialogue on COVID-19 and 
the Future of Social Protection 

• ACTIONS of African governments to expand 
social during COVID-19 | 8 June

• Africa’s VISION to expand social protection and 
build forward better from COVID-19 | 15 June



socialprotection.org presents:

VOICES of Africans affected by the COVID-19 crisis: 
Experiences on the impacts of COVID-19 on the incomes, livelihoods and wellbeing

Speakers:

Dr Jane Marie Ongolo, Head of Division, Social Welfare Vulnerable Groups and Drug Control, African Union Commission

Annie Diouf, Head of the Informal Economy Department at the Confederation Nationale de Travailleurs du Senegal (CNTS), and Council 
Member of StreetNet International

Ignasio Mpaka, Human Rights Activist

Precious Ng’onga, Programme Manager, Rights Based Social Protection, Friedrich Ebert Stiftung (FES) – Zambia

Lefhoko Kesamang, Senior Social Welfare Officer, African Union Commission

Kijala Shako, Head of Campaigns, Advocacy, Communication and Media at Save the Children International

Chairperson: Simon Nhongo, Zimbabwe Social Protection Platform, Southern Africa Representative African Platform for Social Protection 



Share your questions to the speakers!

type them in the Q&A box

Please state your name/organisation, and if your question is directed 
to a specific speaker.

Also, make sure to interact with us on Twitter using #SPorgWebinar

VOICES of Africans affected by the COVID-19 crisis: 
Experiences on the impacts of COVID-19 on the incomes, livelihoods and wellbeing
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The global economic shock brought about by 

COVID-19 could set back more than a 

decade of progress in reducing child poverty. 

Largest projected increases in child poverty globally in Sub-Saharan Africa 



Hearing from Children on the Impact of Covid-19
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The Hidden Impact of Covid-19 on Children: A Global Research 

Series | Resource Centre (savethechildren.net)

https://resourcecentre.savethechildren.net/node/18174/pdf/the_hidden_impact_of_covid-19_on_child_poverty.pdf


In ESA results showed…

• ADULT RESPONDENTS 

• • 69% of adult respondents lost income due 
to COVID-19

• • 71% of female respondents lost income 
compared to 66% of their male counterparts

• • 56% of female respondents lost their job 
compared to 48% of their male counterparts

• • The vast majority (84%) of adult 
respondents in urban areas are struggling to 
pay for food, compared to 75% who live in 
rural areas

• • 86% of respondents with a disability are 
struggling to pay for food
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• CHILDREN

• 57% of children reported an increase in 
domestic chores 

• 53% of children reported an increase in caring 
duties post-COVID-19

• High proportions of girls from minority groups 
need items or services previously 

• provided by schools such as learning materials, 
food to take home, lunch and health advice



• ADULT RESPONDENTS

• More than 3/4 (77%) adult 
respondents reported an income 
loss due to COVID-19

• 92% of adult respondents reported 
that they found it hard to pay for 
food

• 59% of respondents struggle to pay 
for healthcare

• 60% of adult respondents were ‘in 
crisis’ from a food security 
perspective and 34% were stressed

9

• CHILD RESPONDENTS

• 54% of children reported needing learning 
materials – 60% of girls compared to 44% of boys

• • Of the children who do not have access

• to essential items (learning materials,

• lunch, sanitary products, health advice etc.):

• – a bigger proportion is female

• – the majority belong to poor households

• – a bigger proportion come from

• households that lost more than half

• of their income

• - a significant portion lives in rural areas

In ESA results showed…



COVID-19’s impact on older people’s 
income security

• HelpAge analysis of World Bank phone surveys conducted in the 2nd quarter of 2020

• In Malawi, 96% of older respondents were worried about their income and 83% of 
households with older people experienced declines in income

• In Uganda, 86% of older people were worried about their household’s income

• In Nigeria, 89% of older people were worried about the impact on their incomes, 79% 
of older business owners reported no or lower revenues

• Qualitative research conducted in Kenya between Sept 2020 and Jan 2021:

“As a shoemaker, before COVID-19, I could receive as high as 500 shillings [$4.5] a day. 
But now I hardly take home any money. On a good day, I get 40 shillings [$0.36] at most.” 

— Older man, Nairobi, Kenya, September 2020

“We are getting used to having just two meals a day as there is not enough food for the 
family.”

– Older woman, Vihiga County , Kenya, January 2021

“Our income went down since some of my sons who support the household financially 
lost their employment. Therefore, we only spend the little we get from other sources.” 

– Older man, Vihiga County , Kenya, January 2021

“I feel like a burden. My sister is literally struggling to take care of me and my daughter 
but really there is nothing much I can do.” 

– Older woman, Nairobi, Kenya, October 2020



WIEGO’s COVID-19 Crisis and the 
Informal Economy Study, Wave 1 

(2020)
Key Finding from 3 African Cities: Incomes of self-employed informal 

workers dropped steeply during the lockdowns in April 2020. Even after the lockdowns in 
July 2020, earnings had not recovered to pre-crisis levels. Informal workers are likely 
to face ongoing impacts to their income security as a result of the crisis.

Accra, Ghana: Most surveyed occupational groups were earning on average less than 

1/3 of what they had earned prior to the crisis.   

Durban, South Africa: Over 70 percent of surveyed informal workers reported 

that daily income levels had not recovered to pre-lockdown levels.

Dakar, Senegal: Almost all waste pickers surveyed (97 percent) reported that their 

total household income had decreased significantly from pre-crisis levels due to 
interruptions to the recycling supply chain.



Thank you for joining

Make sure to answer our survey, 
available after this session, and make 
sure to join us for the next webinars!

http://socialprotection.org/

