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Introduction 

This document was created by the Social Protection Approaches to COVID-19 team (SPACE) to track the 

extensive literature that has emerged between 2020 and 2021 on the COVID-19 crisis and the role of social 

protection. It is accompanied by a tagged Zotero folder that can be made available upon request. It is not 

exhaustive, but provides a relatively comprehensive overview, organised thematically (see table of contents) 

and chronologically (by date, where posisble) to ease access. We do hope it is of as much use to you as it 

was to us! 

COVID-19 Socio-Economic 
Impacts 

The COVID-19 pandemic has had a wide array of direct and indirect socio-economic impacts. This section 

showcases some of the key publications that have aimed to predict (2.1) and/or estimate (2.2) those impacts, 

including their distributional effects. 

Projections and impact pathways 

These projections were mostly published in the early stages of the pandemic, based on microsimulations and 

other forecasting approaches (e.g. estimating different impact pathways on different population groups) – 

before actual impact data started emerging (below). 

•  ILO predictions on job loss etc here (Apr 2020)  

• WFP ‘COVID-19: Potential impact on the world’s poorest people’ here (Apr 2020) 

•  IFPRI – ‘Impacts on food supply chains’ here (Apr 2020) and policy portal here 

• World Bank ‘Costs and Trade-Offs in the Fight against the COVID-19 Pandemic: A Developing 

Country Perspective’ here (May 2020) with a clear overview of projected impacts 

•  SPACE  ‘Understanding the Economic Impacts of COVID-19 in Low- and Middle-Income Countries: 

Who, Where, How, and When?’ here (May 2020) Providing a disaggregated and livelihoods-informed view of the 

COVID-19 impact (who is being most affected and where), to inform the ‘what’ of the social protection response. 

• World Bank ‘Estimates of the impact of COVID-19 on global poverty ‘– note these have been 

updated upwards several times e.g. June 2020 here, Nov 2020 here and Jan 2021 here, then 

downwards again in June 2021 here. See accompanying ‘Profiles of the new poor due to the COVID-

19 pandemic, Policy Brief’ here 

• UNU-WIDER ‘Estimates of the impact of COVID-19 on global poverty’ here (April 2020), ‘Precarity 

and the pandemic, COVID-19 and poverty incidence, intensity, and severity in developing countries’ 

here (June 2020); ‘COVID-19: macroeconomic dimensions in the developing world’ Working Paper 

here (June 2020) 

• CDP Anticipating the Impact of COVID-19: Pathways and Timing of Household Welfare Shocks here 

(June 2020)  

• IDS Social impacts and responses related to COVID-19 in low- and middle-income countries here 

(July 2020) 

 

https://www.ilo.org/global/about-the-ilo/newsroom/news/WCMS_740893/lang--en/index.htm%E2%80%8B
https://docs.wfp.org/api/documents/WFP-0000114205/download/?_ga=2.14796406.1549722747.1599831979-1959596748.1575467205
https://t.co/Qg1E6VRCeZ?amp=1
https://t.co/zVSBkUZixI?amp=1
http://documents.worldbank.org/curated/en/799701589552654684/pdf/Costs-and-Trade-Offs-in-the-Fight-Against-the-COVID-19-Pandemic-A-Developing-Country-Perspective.pdf
https://socialprotection.org/discover/publications/space-understanding-economic-impacts-covid-19-low-and-middle-income-countries
https://blogs.worldbank.org/opendata/updated-estimates-impact-covid-19-global-poverty?cid=SHR_BlogSiteShare_EN_EXT
https://blogs.worldbank.org/opendata/impact-covid-19-global-poverty-under-worsening-growth-and-inequality?cid=dec_tt_data_en_ext
https://blogs.worldbank.org/opendata/updated-estimates-impact-covid-19-global-poverty-looking-back-2020-and-outlook-2021?cid=pov_tt_poverty_en_ext?cid=SHR_BlogSiteShare_EN_EXT
https://blogs.worldbank.org/opendata/updated-estimates-impact-covid-19-global-poverty-turning-corner-pandemic-2021
http://pubdocs.worldbank.org/en/767501596721696943/Profiles-of-the-new-poor-due-to-the-COVID-19-pandemic.pdf
https://www.wider.unu.edu/sites/default/files/Publications/Working-paper/PDF/wp2020-43.pdf
https://www.wider.unu.edu/publication/precarity-and-pandemic
https://www.wider.unu.edu/publication/covid-19-macroeconomic-dimensions-developing-world
https://www.preventionweb.net/publication/anticipating-impact-covid-19-pathways-and-timing-household-welfare-shocks
https://opendocs.ids.ac.uk/opendocs/bitstream/handle/20.500.12413/15625/Emerging%20Issues%20report_Covid-19%20and%20Social%20Development_FINAL_24.9.2020%20edits.pdf?sequence=5&isAllowed=y
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Emerging global research/data on impacts 

As data from surveys/research emerged over the months, the extent of the crisis and its complex 

distributional impacts started emerging, as documented within the following research and evidence. 

• UNDP ‘Socio-economic impacts of COVID-19’ page with country analysis from across the globe 

here; ‘COVID-19 Global Gender Response Tracker Fact Sheets’ here (Sep 2020) 

• World Bank COVID-19 High-Frequency Monitoring Dashboard (see e.g. ‘Safety Nets’ indicators); 

see also ‘Impact of COVID-19 on households: What do phone surveys tell us?’ here (Nov 2020) 

• World Bank Understanding the Coronavirus (COVID-19) pandemic through data page  

• ILO ‘COVID-19 and the world of work publication’ here (last edition Jan 2021) 

• FAO COVID-19 page, including many assessments of impacts on agri-food systems, food 

production, prices, etc. 

• UNICEF COVID-19 page, with a primary focus on assessing impacts on child poverty 

• IPA and partners RECOVR research collaboration hub for development researchers working on 

COVID-19 here, with results and analysis here. Summary of panel surveys ‘Falling Living Standards 

and Food Insecurity during the COVID-19 Crisis’ here (Feb 2021) 

• ’CGIAR ‘Impacts of COVID-19 on People’s Food Security: Foundations for a more Resilient Food 

System’ here (Feb 2021) 

• Global Partnership for Sustainable Development Data COVID-19 Data Resources: round-up of 

resources here– including data, dashboards, visualisations, maps, and tools 

• WIEGO ‘COVID-19 Crisis and the Informal Economy’ here, 12 cities Study (Apr 2021) 

• SPACE ‘Better responding to shocks through social protection: COVID-19 insights on identifying and 

responding to dynamic poverty’ here (May 2021). This paper relies on pre-existing microsimulations of the 

pandemic impact on poverty in Bangladesh, Georgia, Mongolia, Pakistan, and Sierra Leone to answer three questions:  To 

what extent are ‘vertical expansions’ of pre-pandemic social protection programmes an adequate response to the COVID-19 

shock? To what extent do simulated programmes implementing different (commonly used) targeting approaches cover those 

made poor by the COVID-19 shock? What would be the hypothetical poverty-reducing impact of ‘shock responsive’ social 

assistance programmes that adopt different types of targeting approaches, at different budget ceilings? 

• IPA ‘The Impacts of Cash in a Pandemic’ here (Jul 2021) 

Social Protection in Response 
to COVID-19  

General/framing and calls to action 

In the first months of the COVID-19 pandemic, there was a large amount of uncertainty regarding its potential 

impacts, yet wide consensus that social protection had an important role to play in the response. This set of 

documents were mostly issued in the early stages of the pandemic, to steer global action towards ‘no regrets’ 

fiscal policy - building on past experiences of responding to major shocks via social protection systems as 

well as emerging global evidence. 

• UN call to action ‘Shared responsibility, global solidarity: Responding to the socio-economic 

impacts of COVID-19’  here (Mar 2020) 

• OECD ‘Supporting people and companies to deal with the COVID-19 virus: Options for immediate 

employment and social-policy response’ here (Mar 2020); ‘Supporting livelihoods during the COVID-

19 crisis: Closing the gaps in safety nets’ here (May 2020)  

• SPIAC-B Joint Statement on the Role of Social Protection in Responding to the COVID-19 

Pandemic here  (Apr 2020) 

https://www.undp.org/content/undp/en/home/coronavirus/socio-economic-impact-of-covid-19.html
https://www.undp.org/content/undp/en/home/librarypage/womens-empowerment/COVID-19-Global-Gender-Response-Tracker.html
https://www.worldbank.org/en/data/interactive/2020/11/11/covid-19-high-frequency-monitoring-dashboard
https://blogs.worldbank.org/voices/impact-covid-19-households-what-do-phone-surveys-tell-us
https://t.co/nNS3azrhet?amp=1
file:///C:/Users/mesmith/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/UQUIGTSS/o%09https:/www.ilo.org/global/topics/coronavirus/lang--en/index.htm
https://www.ilo.org/global/topics/coronavirus/impacts-and-responses/WCMS_767028/lang--en/index.htm
http://www.fao.org/2019-ncov/en/
https://www.unicef.org/social-policy/child-poverty/covid-19-socioeconomic-impacts
https://t.co/PEix32kd7U?amp=1
https://t.co/RiC18pPhw0?amp=1
https://www.poverty-action.org/publication/covid-multi-country
https://ebrary.ifpri.org/utils/getfile/collection/p15738coll2/id/134295/filename/134506.pdf%22%20/
http://www.data4sdgs.org/resources/covid-19-resources
https://www.wiego.org/COVID-19-Crisis-and-the-Informal-Economy-Study
https://socialprotection.org/discover/publications/space-better-responding-shocks-through-social-protection-covid-19-insights
https://www.poverty-action.org/publication/impacts-cash-pandemic?utm_source=newsletter3&utm_medium=email&utm_campaign=recovr-roundup-22
https://unsdg.un.org/resources/shared-responsibility-global-solidarity-responding-socio-economic-impacts-covid-19
https://oecd.dam-broadcast.com/pm_7379_119_119686-962r78x4do.pdf
https://read.oecd-ilibrary.org/view/?ref=132_132985-hrr3dbjimj&title=Supporting-livelihoods-during-the-COVID-19_crisis%20oe.cd/il/30z
https://www.ilo.org/secsoc/press-and-media-centre/statements/WCMS_740551/lang--en/index.htm
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• Framing Socialprotection.org webinar ‘How can social protection systems respond to the COVID-

19 crisis?’ for the COVID-19 webinar series on potential response options via social protection here 

(Apr 2020) 

• UN ‘A UN framework for the immediate socio-economic response to COVID-19’ here (Apr 2020) 

• World Bank Protecting People and Economies: Integrated Policy Responses to COVID-19 here 

(Apr 2020)  

• ILO Social protection responses to the COVID-19 crisis: Country responses and policy 

considerations here (Apr 2020); Social protection responses to the COVID-19 pandemic in 

developing countries: Strengthening resilience by building universal social protection here (May 

2020)  

• SPACE Strategy Decision Matrix here (May 2020): Structured to evaluate COVID-19 responses consistently 

against a set of critical dimensions, including Coverage, Adequacy, Comprehensiveness, Timeliness, Cost-effectiveness, 

Accountability to affected population; Predictability, and Ownership and Sustainability. This document helps systematically 

think through the merits of various social protection response options; the challenges and risks inherent in each; and 

potential mitigation strategies for these 

• SPACE Delivery System Matrix here (May 2020): Structured to assess the relevant dimensions of the social 

protection delivery chain, questioning the strength of existing systems (capacity, registration, payments, etc) and 

whether/how these can be leveraged, adapted or complemented for the COVID-19 social protection response 

• ECLAC advocating for Basic Income here (May 2020)  

• UNICEF ‘A rapid review of economic policy and social protection responses to (past) health and 

economic crises and their effects on children: Lessons for the COVID-19 pandemic response’ here 

(Jun 2020) 

• EU Council – Council Conclusions on ‘Strengthening Minimum Income Protection to Combat 

Poverty and Social Exclusion in the COVID-19 Pandemic and Beyond’ here (Jul 2020) 

• UNDP advocating for a 'Temporary Basic Income' for responding to COVID-19 here (Jul 2020) 

• CGDEV  ‘No-Regret Policies for the COVID-19 Crisis in Developing Countries’ here (Apr 2020) ‘The 

Price of Inaction During The COVID-19 Crisis’ here (Jul 2020) 

• UNICEF ‘Social Protection Response to COVID-19. Strengthening social protection systems before, 

during and after crises’ here (Sep 2020)’  

• Examples of ‘Big Thinkers’ endorsing no-regrets and universal SP in the COVID response: 

Dercon no-regrets SP; Duflo and Banerjee here; Ravallion here (‘Anything less than an immediate 

fiscal transfer of something like 2% of GDP would probably be judged inadequate’); Acemoglu here 

(‘Welfare state 3.0’ could lead to a brighter horizon: A stronger social safety net)’ 

Global tracking and mapping responses: what 

happened? 

Efforts to document and analyse the global unfolding of country social protection responses, sharing these as 

a global public good, were fundamental to inform global and country action. These are the main tracking 

resources the sector relied on: 

• Gentilini et al, comprehensive global overview of social protection COVID-19 responses. Most 

recent edition v14 here and overall Excel publicly shared 

• ILO Social protection responses to the COVID-19 crisis around the world here  and related 

dashboard 

• IPC-IG Social Protection Responses to COVID-19 in the Global South dashboard, including useful 

filters to disaggregate data in many different ways – digging into policy and operational aspects.  

• IMF policy tracker here  

• Oxford University tracker of all COVID-19 trackers here, including Social Protection-related ones 

here – this became ‘A global panel database of pandemic policies (Oxford COVID-19 Government 

Response Tracker)’ here 

• UNDP-UN Women COVID-19 Global Gender Response Tracker (available from 28th September)  

• WIEGO – Government responses to COVID-19 crisis  

• Gender and Development Network (GADN) Feminist Responses to COVID-19. 

https://www.youtube.com/watch?v=KIifmG1NYMs&t=1323s
https://unsdg.un.org/resources/un-framework-immediate-socio-economic-response-covid-19
https://openknowledge.worldbank.org/bitstream/handle/10986/33770/Protecting-People-and-Economies-Integrated-Policy-Responses-to-COVID-19.pdf?sequence=7&isAllowed=y
https://www.social-protection.org/gimi/RessourcePDF.action?id=56044
https://www.ilo.org/wcmsp5/groups/public/---ed_protect/---soc_sec/documents/publication/wcms_744612.pdf
https://socialprotection.org/discover/publications/space-strategy-decision-matrix
https://socialprotection.org/discover/publications/space-evaluation-delivery-system-matrix
https://www.cepal.org/en/pressreleases/eclac-proposes-moving-towards-basic-income-help-most-vulnerable-population-overcome#:~:text=ECLAC%20proposes%20providing%20a%20basic,%25%20of%20the%20region's%20population
https://www.unicef-irc.org/publications/1095-rapid-review-economic-policy-social-protection-responses-to-health-and-economic-crises.html
https://data.consilium.europa.eu/doc/document/ST-9241-2020-INIT/en/pdf
https://data.consilium.europa.eu/doc/document/ST-9241-2020-INIT/en/pdf
https://data.consilium.europa.eu/doc/document/ST-9241-2020-INIT/en/pdf
https://t.co/TIDbVtJm9J?amp=1
https://www.cgdev.org/publication/no-regret-policies-covid-19-crisis-developing-countries
https://www.cgdev.org/blog/price-inaction-during-covid-19-crisis
https://www.unicef.org/media/84181/file/UNICEF's-social-protection-response-to-COVID-19-2020.pdf
https://www.cgdev.org/publication/no-regret-policies-covid-19-crisis-developing-countries
https://www.theguardian.com/commentisfree/2020/may/06/vulnerable-countries-poverty-deadly-coronavirus-crisis
https://economicsandpoverty.com/2020/04/02/on-the-virus-and-poor-people-in-the-world/
https://www.project-syndicate.org/onpoint/four-possible-trajectories-after-covid19-daron-acemoglu-2020-06?barrier=accesspaylog
http://www.ugogentilini.net/
https://openknowledge.worldbank.org/handle/10986/33635
https://t.co/W5VtxbKBUh?amp=1
https://www.social-protection.org/gimi/RessourcePDF.action?id=56047
https://www.social-protection.org/gimi/RessourcePDF.action?id=56047
https://www.social-protection.org/gimi/ShowWiki.action?id=3417
https://socialprotection.org/social-protection-responses-covid-19-global-south
https://t.co/oHXmOjqTbC?amp=1
https://www.inet.ox.ac.uk/news/inet-oxford-covid-19-blog/
https://lukaslehner.github.io/covid19policytrackers/#3-social-and-employment-policy
https://www.nature.com/articles/s41562-021-01079-8
https://data.undp.org/gendertracker/
https://www.wiego.org/government-responses-covid-19-crisis
https://gadnetwork.org/gadn-resources/feminist-responses-to-covid-19
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Emerging experiences? Cross-country and country 

case studies and analysis  
Documents and dashboards tracking global social protection responses were not sufficient to do justice to the 

complexity and insights offered by individual country experiences. Over the course of 2020, and increasingly 

in 2021, in-depth case studies and write-ups have emerged to showcase diverse policy responses, tailored to 

local context and capacity. This section documents these, prioritising in-depth analysis (not newspaper 

articles, etc) that will be of use to draw important lessons for the future of the sector. 

For future research on this topic (even beyond COVID-19), with minor adaptations, do consider 

using the SPACE ‘Guidance for framing Case Studies on social protection responses to COVID-

19’: designed to ensure that forthcoming Case Studies on COVID-19 responses are documented systematically, 

enabling comparability and learning. It suggests a structure of the key areas and dimensions to consider, and detailed 

questions to answer under each heading. 

Asia-Pacific  

• IPC-IG and UNICEF ‘Socio-economic impacts of COVID-19, policy responses and the missing 

middle in South Asia’ here (2020)  

• ILO ‘COVID-19 and the world of work: Social protection responses in Asia-Pacific (here Mar 2020) 

and ‘Social protection responses to COVID-19 in Asia and the Pacific: The story so far and future 

considerations’ here (Aug 2020) 

• ASEAN/ESCAP ‘Policy Responses to COVID-19 in Asia and the Pacific’ here 

• UNDRR, FAO, ESCAP Asia-Pacific COVID-19 Briefs: ‘Disaster-Responsive Social Protection’ here 

(Jul 2020); ‘Leave no One Behind in COVID-19 Prevention, Response and Recovery’ here (Apr 

2020); ‘Opportunities for Resilient Recovery’ here (May 2020)  

• UNICEF Delivering for Children: Social Protection Responses to COVID-19 in East Asia and the 

Pacific here (Dec 2020) 

• WFP, FAO, EU Strengthening the capacity of ASEAN Member States to design and implement risk-

informed and shock-responsive social protection systems for resilience here 

• UNDP ‘Addressing the COVID-19 economic crisis in Asia through social protection’ here (May 

2020). 

• SPACE (forthcoming) Social protection responses to the COVID-19 pandemic in the Pacific: A 

tipping point for the sector? 

Latin America and the Caribbean  

• UNICEF. Technical note 1: Social protection response to COVID-19 in Latin America and the 

Caribbean (Spanish and English) (March 2020) 

• WFP ‘The Social Protection Response to the COVID-19 Pandemic in Latin America and the 

Caribbean: Emerging Trends, Innovative Practices and Lessons Learned here (Jul 2020)  

• Socialprotection.org Virtual Booth Talk ‘Socioeconomic impacts of COVID-19 and social protection 

in Latin America and the Caribbean‘. In: Global e-conference  here (Oct 2020); side event ‘Lessons 

from the COVID-19 response for shock-responsive social protection in the Caribbean‘. In: Global e-

conference here (October 2020) and blog here  
• ECLAC/CEPAL ‘Policy expansion in compressed time. Assessing the speed, breadth and 

sufficiency of post-COVID-19 social protection measures in Latin American countries  here (2020)  

• UNICEF ‘Technical note 2: Social Protection and Response to COVID-19 in Latin America and the 

Caribbean: Social Assistance’ (Spanish here v3), English here (Oct 2020); Technical note 3: Social 

protection response to COVID-19 in Latin America and the Caribbean - Social security and labour 

market (Spanish and English) (Oct 2020) 

• UNDP ‘Policy Responses to the Pandemic for COVID-19 in Latin America and the Caribbean: The 

Use of Cash Transfer Programs and Social Protection Information Systems’ here (Nov 2020)  

• Wilson Centre – Working Paper “Venezuelan Migrants Under COVID-19: Managing South 

America’s Pandemic Amid a Migration Crisis” by Jacqueline Mazza here (Dec 2020)  

https://socialprotection.org/discover/publications/space-guidance-framing-case-studies-social-protection-responses-covid-19
https://socialprotection.org/discover/publications/space-guidance-framing-case-studies-social-protection-responses-covid-19
https://ipcig.org/pub/eng/RR47_Socio_economic_impacts_of_COVID_19.pdf
https://www.ilo.org/asia/publications/issue-briefs/WCMS_739587/lang--en/index.htm
https://t.co/6zcgxG0c8M?amp=1
https://www.unescap.org/covid19/policy-responses
https://www.undrr.org/publication/undrr-asia-pacific-covid-19-brief-disaster-responsive-social-protection
https://www.undrr.org/publication/undrr-asia-pacific-covid-19-brief-leave-no-one-behind-covid-19-prevention-response-and
https://www.undrr.org/publication/undrr-asia-pacific-covid-19-brief-opportunities-resilient-recovery
https://www.unicef.org/laos/reports/delivering-children-SP-responses-covid19
https://docs.wfp.org/api/documents/WFP-0000112667/download/?_ga=2.165959102.1618212927.1638371830-1585223572.1630403330
https://socialprotection.org/discover/publications/addressing-covid-19-economic-crisis-asia-through-social-protection
https://www.unicef.org/lac/media/16011/file/_Nota_t%C3%A9cnica_1%3A_Protecci%C3%B3n_social_y_respuesta_al_COVID-19_en_Am%C3%A9rica_Latina_y_el_Caribe._.pdf
https://www.unicef.org/lac/media/19631/file/Technical_note_1_Social_protection_response_to_COVID-19_in_latin_America_and_the_Caribbean.pdf.pdf
https://dss-prod-017575727556.s3.amazonaws.com/0/0/0/Briefing_note_SRSP_COVID_19_LAC.pdf?AWSAccessKeyId=ASIAQIF4YKHCFQLHX2ID&Signature=2iMWRbbFrBJA11EmXI7qzDKL65s%3D&x-amz-security-token=IQoJb3JpZ2luX2VjEAQaCWV1LXdlc3QtMSJGMEQCIHwSRYD8wM7FX48kwnPO%2Fi9f2EKAepfm8PLFUKzO4NnoAiBP21U2d2RntCdLqwLp5iiFxxsn%2FqFK1iuiLg%2BW1dQu3SqnAwhdEAEaDDAxNzU3NTcyNzU1NiIMFQRWI%2BKNCQ2BvjS4KoQD9PBT91%2Fh%2BJVRMl6v6r8Y1ZnuPaW2us%2BVr1pYXgit%2BuTQ9ulmemY91RkDp4hEnRDMgeAKUeiHiJBV9nx%2F7DzfhYmA%2FFJJuwuK4Qq5TteE1YrR7FScdKaEGEch2xMgsMz1GEtRkGfoNPxlwcF2PigWa4uAQc4LyXc2p2gUE34tbBZtUJktZWtVIZN2GM2IrXSevglhrBc4fTKETObdVo9rhjwI368xgEShDHdgYZcl5EoRGrfDDendbydW3b4LX0dpJWQiD1j7%2BzppmDobnO1Hns8tujvBjJtJta%2BIrX37oAa6d0vYq25Io26%2F6Tc9vDwR30d10kxr%2F%2F%2BgE6ymsHOqzNT7JIxkWI2LdUQMZhCxM3S2Mak2tAz0FMu2hIFGt4ffdWqxokrSZQA%2FtPRaT5U4EYHaqblWsh8%2BRxFmnvIfH2BrCk446oiYVKkzevi0nBZSc2owp3rjpYx%2Fz9NNDSKjUatqEBt%2BhggqM%2FQoYXe5Ydy38RzpYC8GtvUra0PJL9v3ZKKcNjDH0ruDBjrsAb4QRFngEo63HbX8H8LbMcQpis2eXFcq%2FKFC%2F%2BxPaz8iTRszRV4JWpA3KZScHzPHqmQk0pLKdfPVLOaolUdM8C2L7OzNjWmGT4IbPo08x8y%2Bdr6mSTi6e7Wo7mficlQqCkQDJ4Y8%2BkZjYesRqX3lOSFw38BpVRcpY6lH%2Bu0IblCBj9Ua7W9aDF2giaX8mxZssMeg33CSgTzB91OKXzpZVzW5F0hRz6gZfouIWFc5scYkOd7jlptDN4NZ8l9ri6OXdnvD6jNT95NpTgB8tKME25bs%2F4QuaHyxuDjeEGO%2BvgmkfFXCcmpDuAsAhTVj&Expires=1617886295
https://socialprotectionorg.sched.com/artist/socioeconomic_impacts_of_covid_19_and_so.7cs9twi
https://socialprotection.org/259-side-event-9-lessons-covid-19-response-shock-responsive-social-protection-caribbean
https://socialprotection.org/discover/blog/
https://repositorio.cepal.org/bitstream/handle/11362/46016/4/S2000593_en.pdf
https://socialprotection.org/sites/default/files/publications_files/Nota%20Tecnica%203_v3.pdf
https://socialprotection.org/discover/publications/social-protection-and-response-covid-19-latin-america-and-caribbean-ii-edition
https://www.unicef.org/lac/media/16026/file/_Nota_t%C3%A9cnica_3%3A_Protecci%C3%B3n_social_y_respuesta_al_COVID-19_en_Am%C3%A9rica_Latina_y_el_Caribe._III_Edici%C3%B3n%3A_SEGURIDAD_SOCIAL_Y_MERCADO_LABORAL.pdf
https://www.unicef.org/lac/media/19636/file/Technical_note_3_Social_protection_response_to_COVID-19_in_latin_America_and_the_Caribbean_Social_security_and_labor_market.pdf.pdf
https://www.latinamerica.undp.org/content/rblac/en/home/library/crisis_prevention_and_recovery/respuestas-para-enfrentar-la-pandemia-en-america-latina-y-el-car.html
https://www.wilsoncenter.org/sites/default/files/media/uploads/documents/Venezuelan%20Migrants%20Under%20COVID19_Managing%20South%20America%E2%80%99s%20Pandemic%20Amid%20a%20Migration%20Crisis.pdf
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• ISSA ‘COVID-19 and social security in the Americas: experiences and lessons for the future here 

(Dec 2020)  

• CGD ‘Social Protection in Argentina, Brazil, Colombia, and Mexico During the Pandemic’ here (Feb 

2021) 

• GDI Blog ‘Should we expect a post-Covid-19 social protection epiphany in Latin America?’ 

(Armando Barrientos) here (Feb 2021)  

• Canadian Journal of Development Studies ‘Latin America at the crossroads yet again: what 

income policies in the post-pandemic era?’ here (Feb 2021) 

• ECLAC/CEPAL Disasters and inequality in a protracted crisis: Towards universal, comprehensive, 

resilient and sustainable social protection systems in Latin America and the Caribbean here (Spanish 

here) (Oct 2021) 

Europe and Central Asia  

• UN Issue-Based Coalition for Social Protection COVID-19 and Social Protection in Europe and 

Central Asia here (April 2020)  

• UNICEF ‘Supporting Families and Children Beyond COVID-19 Social protection in Southern and 

Eastern Europe and Central Asia’ here (Aug 2020) 

• ILO ‘Assessment of the Social Security Responses to COVID-19 Lessons from the Western Balkans 

and Eastern Europe during the first stage of the pandemic’ here (2021) 

• EU COMMISSION / ESPN ‘Social protection and inclusion policy responses to the COVID-19 crisis’ 

here (Sep 2021) 

The Middle East and North Africa/Arab States region  

• UN and IPC-IG ‘Social protection responses to the COVID-19 crisis in the MENA/Arab States region’ 

here (Jul 2020) 

• ISSA ‘The Social Security Response to COVID-19: the Case of North Africa’ here (Jul 2020) 

• Ministerial Forum Declaration. The future of Social Protection in the Arab Region: Building a vision 

for a post-COVID-19 reality here (Dec 2021) 

• World Bank ‘Early Lessons from Social Protection and Jobs Response to COVID-19 in Middle East 

and North Africa (MENA) Countries’ here (Dec 2021) 

• ESCWA Strengthening Social Protection for Pandemic Responses Building Social Protection 

Capacities: Targeted social protection in Arab countries before and during the Covid-19 crisis’ here 

Sub-Saharan Africa 

• UNICEF ‘COVID-19: A Catastrophe for Children in sub-Saharan Africa’ here 

• UNICEF and World Bank webinar on COVID responses for the Africa Community of practice on 

cash transfers here 

• FAO and Africa Union “Social protection: ensuring effective response and inclusive recovery in the 

context of COVID-19 in Africa (Apr 2020) here 

• SocialProtection.org. webinar ‘Social protection responses to COVID-19: challenges and 

opportunities to urban settings in Sub-Saharan Africa’ here (Aug 2020); Side Event. ‘Impacts of 

COVID-19 and policy responses in rural areas of Africa and beyond‘. In: Global e-conference here 

(Oct 2020) and blog here.  

• IPC-IG ‘Mobile payment and application systems for COVID-19 emergency cash transfers in Africa’ 

here (Mar 2021) 

• Global Social Policy ‘Social protection responses to COVID-19 in Africa’ (S. Devereux) here (Jun 

2021)  

• UNICEF ‘Economic Crisis and Child Well-being in the West and Central Africa Region’ here (Sep 

2021) 

• WFP Beyond COVID-19: Lessons for social protection from WFP's work in East Africa in 2020 here 

Global 

• Lustig et al Research paper ‘the impacts of COVID-19 lockdowns and expanded social assistance 

on inequality, poverty and mobility here (Aug 2020)* 

https://ww1.issa.int/news/covid-19-and-social-security-americas-experiences-and-lessons-future
https://www.cgdev.org/blog/social-protection-argentina-brazil-colombia-and-mexico-during-pandemic
http://blog.gdi.manchester.ac.uk/should-we-expect-a-post-covid-19-social-protection-epiphany-in-latin-america/?utm_content=buffera207e&utm_medium=social&utm_source=twitter.com&utm_campaign=buffer
https://www.researchgate.net/publication/349638736_Latin_America_at_the_crossroads_yet_again_what_income_policies_in_the_post-pandemic_era
https://www.cepal.org/en/publications/47376-disasters-and-inequality-protracted-crisis-towards-universal-comprehensive
https://repositorio.cepal.org/bitstream/handle/11362/47375/3/S2100468_es.pdf
https://www.social-protection.org/gimi/RessourcePDF.action?id=56790
https://www.unicef-irc.org/publications/pdf/Supporting%20Families%20and%20Children%20beyond%20COVID-19%20Southern%20and%20Eastern%20Europe%20and%20Central%20Asia.pdf
https://www.ilo.org/wcmsp5/groups/public/---europe/---ro-geneva/---sro-budapest/documents/publication/wcms_775160.pdf
https://ec.europa.eu/social/main.jsp?langId=en&catId=89&newsId=10065&furtherNews=yes
https://www.unicef.org/mena/reports/social-protection-responses-covid-19-crisis-menaarab-states-region
https://ww1.issa.int/analysis/social-security-response-covid-19-case-north-africa
https://socialprotection.org/discover/publications/ministerial-forum-declaration-future-social-protection-arab-region-building-1
https://documents1.worldbank.org/curated/en/848721640246541979/pdf/Early-Lessons-from-Social-Protection-and-Jobs-Response-to-COVID-19-in-Middle-East-and-North-Africa-MENA-Countries.pdf
https://socialprotection.org/discover/publications/targeted-social-protection-arab-countries-and-during-covid-19-crisis
https://www.unicef.org/esa/reports/covid-19-catastrophe-for-children-in-sub-saharan-africa
https://unicef.sharepoint.com/teams/WCAR-SocialPolicy/DL1/Forms/AllItems.aspx?id=%2Fteams%2FWCAR%2DSocialPolicy%2FDL1%2FCoP%2Fzoom%5FVodeo%5FCoP%5F15122020%2Emp4&parent=%2Fteams%2FWCAR%2DSocialPolicy%2FDL1%2FCoP&p=true&originalPath=aHR0cHM6Ly91bmljZWYuc2hhcmVwb2ludC5jb20vOnY6L3QvV0NBUi1Tb2NpYWxQb2xpY3kvRVpKQko1QmpheDlQamo4N0dmUDVuS0lCS0VxUzE5RkN0VWxnNXZwU0pWbmcxZz9ydGltZT03RGh2dWlvRDJVZw
http://www.fao.org/3/ca8631en/ca8631en.pdf
https://socialprotection.org/social-protection-responses-covid-19-challenges-and-opportunities-urban-settings-sub-saharan-africa
https://socialprotection.org/257-side-event-7-impacts-covid-19-and-policy-responses-rural-areas-africa-and-beyond
https://socialprotection.org/discover/blog/global-e-conference-side-event-7-impacts-covid-19-and-policy-responses-africa-and
https://ipcig.org/sites/default/files/pub/en/OP465_Mobile_payment_and_application_systems_for_COVID_19.pdf
https://journals.sagepub.com/action/doSearch?target=default&ContribAuthorStored=Devereux%2C+Stephen
https://journals.sagepub.com/doi/full/10.1177/14680181211021260
https://www.unicef-irc.org/publications/1218-economic-crisis-and-child-well-being-in-the-west-and-central-africa-region.html
https://www.wfp.org/publications/beyond-covid-19-lessons-social-protection-wfps-work-east-africa-2020
http://repec.tulane.edu/RePEc/ceq/ceq92.pdf
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• SPACE ‘Social Protection and Humanitarian Cash and Food Responses to COVID-19: Needs, 

Coverage, and Gaps’ here (Sep 2020)*. This paper aims to provide a comprehensive look at needs, coverage, and 

gaps for 10 fragile and conflict-affected countries. It does this by undertaking detailed micro-simulation for three ‘deep dive’ 

countries (Bangladesh, Ethiopia, and Zimbabwe) and a more ‘light-touch approach in the others (Afghanistan, Burkina Faso, 

Chad, DRC, OPT, Syria, and Yemen). 

• Socialprotection.org Global e-Conference “Turning the COVID-19 crisis into an opportunity: 

What’s next for social protection?” Regional discussions: Social protection responses to COVID-19 – 

regional insights (Asia Pacific, SSA&MENA, LAC) here (Oct 2020) 

• WIEGO Informal Workers and the Social Protection Response to COVID-19: Who got relief? How? 

And did it make a difference? here (Dec 2020) 

• Parekh and Bandiera ‘Poverty in the Time of COVID: The Effect of Social Assistance’ here (Dec 

2020)* 

• Science Direct ‘The effect of income support programs on job search, workplace mobility and 

COVID-19: International evidence’ here (Mar 2021)** 

• IFPRI Gimme shelter: Social distancing and income support in times of pandemic (social assistance 

impacts on mobility and contagion) here (Sept 2021)** 

• Recognizing the Impact of COVID-19 on the Poor Alters Attitudes Towards Poverty and Inequality 

here (Mar 2021) 

 

Country-specific social protection responses             

Afghanistan 

• UNICEF & IPC-IG ‘Advocacy Paper: Responding to the COVID-19 Pandemic in Afghanistan with an 

Unconditional Cash Transfer (UCT) here (Jul 2020)  

• IPC-IG one-pager COVID-19 and social protection in South Asia: Afghanistan here 

Argentina 

• CRC ‘Argentina’s Social Policy Response to Covid-19: Protecting Income and Employment’ here 

(Sep 2020) 

Armenia 

• UNICEF ‘Preparing social protection systems for shock response: A case study of UNICEF’s 

experiences in Armenia’ here (January 2021) 

Azerbaijan 

• CRC Azerbaijan's Social Policy Response to Covid-19: Swift Response, Modest Benefits here (Jan 

2021) 

Bangladesh 

• IPC-IG one-pager ‘COVID-19 and social protection in South Asia: Bangladesh’ here (Sep 2020)  

• MAINTAINS ‘Towards shock-responsive social protection: lessons from the COVID-19 response in 

Bangladesh’ Case Study here (Jan 2021), Policy Brief here (Feb 2021), Microsimulation here (Jan 

2021)* 

• IFPRI ‘Public food transfers during a pandemic: Insights from Bangladesh’ here (Feb 2021) 

Bhutan 

• IPC-IG one-pager ‘COVID-19 and social protection in South Asia: Bhutan’ here (Sep 2020) 

Bolivia 

• ‘CRC ’Bolivia’s Social Policy Response to Covid-19: Hindered by Political and Economic Crises’‘ here 

(2020) 

https://socialprotection.org/discover/publications/space-social-protection-and-humanitarian-cash-and-food-responses-covid-19
https://socialprotection.org/21-regional-discussions-social-protection-responses-covid-19-%E2%80%93-regional-insights
https://www.wiego.org/publications/informal-workers-and-social-protection-response-covid-19-policy-implications-2
https://ppr.lse.ac.uk/articles/10.31389/lseppr.14/
https://reader.elsevier.com/reader/sd/pii/S1570677X21000216?token=D4A501B283CB76B1D50F8E3DA13484F3F0649E1B16DF2E232A0732CA3AE3C35BB5AAA8EAA202DC2B8B02471E75C1502E&originRegion=eu-west-1&originCreation=20210412094423
https://ebrary.ifpri.org/utils/getfile/collection/p15738coll2/id/134575/filename/134784.pdf
https://www.sciencedirect.com/science/article/pii/S0022103120304236
https://socialprotection.org/sites/default/files/publications_files/ROSA_COVID-19_help-desk_Afghanistan.pdf
https://ipcig.org/pub/eng/OP447_COVID_19_and_social_protection_in_South_Asia_Afghanistan.pdf
https://www.socialpolicydynamics.de/f/96be5c4963.pdf
https://www.unicef.org/eca/media/14826/file
https://www.researchgate.net/publication/349053300_Azerbaijan's_Social_Policy_Response_to_Covid-19_Swift_Response_Modest_Benefits_CRC_1342_Covid-19_Social_Policy_Response_Series_No_8
https://ipcig.org/pub/eng/OP448_COVID_19_and_social_protection_in_South_Asia_Bangladesh.pdf
https://maintainsprogramme.org/rc/towards-shock-responsive-social-protection-systems-lessons-from-the-covid-19-response-in-bangladesh/
https://maintainsprogramme.org/rc/towards-shock-responsive-social-protection-systems-lessons-from-the-covid-19-response-in-bangladesh-2/
https://maintainsprogramme.org/rc/towards-shock-responsive-social-protection-systems-lessons-from-the-covid-19-response-in-bangladesh-estimates-from-the-microsimulation/
https://socialprotection.org/discover/publications/public-food-transfers-during-pandemic-insights-bangladesh
https://ipcig.org/pub/eng/OP449_COVID_19_and_social_protection_in_South_Asia_Bhutan.pdf
https://www.socialpolicydynamics.de/f/fb987b117e.pdf
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• Inter-American Development Bank – Working Paper – ‘The Unintended Effects of a 

Noncontributory Pension Program During the COVID-19 Pandemic’ by Nicolas Bottan, Bridget 

Hoffman and Diego A. Vera-Cossio here (Nov 2020) – then published here (2021)* 

Brazil  

• WB and G2PX ‘COVID-19 G2P Cash-Transfer Payments Country Brief’ here (Apr 2020) 

• IPC-IG ‘Avoiding the poverty pandemic: the potential of the Bolsa Família programme and the Single 

Registry as answers to COVID-19’ here (Apr 2020)  

• IPC-IG ‘Simulating the impact on labour earnings and per capita household income of a Brazilian 

government programme to protect jobs from the COVID-19 pandemic ‘ here (Jun 2020)  

• IPC-IG Twitter thread with links here and here (Mar 2021) + ‘‘Emergency Aid: The Brazilian response 

to an unprecedented challenge’ here (Mar 2021) 

• IPC-IG Policy in Focus – Article “Emergency Aid: The Brazilian response to an unprecedented 

challenge” by Nilza Yamasaki and Fabiana Rodopoulos  here (Mar 2021) 

Cambodia 

• IPC-IG ‘Cambodia’s social protection  response to COVID-19’ (Mar 2021, p.40) here 

Chile 

• IPC-IG ‘Tools to protect families in Chile: A State at the service of its people’ here (Mar 2021) 

• J-Pal ‘Designing a social protection program during Covid-19’ here  

Colombia 

• World Bank Group “COVID-19 G2P Cash -Transfer Payments – Country Brief Colombia” here (May 

2020)  

• WB and G2PX ‘COVID-19 G2P Cash-Transfer Payments Country Brief’ here (May 2020) 

• CGD “COVID-19 in Colombia: Impact and Policy Responses” here (Jul 2020)  

• IPA The Impact of Emergency Cash Assistance in a Pandemic: Experimental Evidence from 

Colombia here (Nov 2020)* 

• IPC-IG ‘Colombia’s experience in addressing the COVID-19 crisis’ here (Mar 2021) 

Congo (Republic of)  

• IPC-IG The Republic of Congo’s social protection response before and during COVID-19: 

Perspectives from the Lisungi programme here (Mar 2021) 

Dominican Republic 

• WFP ‘The Dominican Republic response to the COVID-19 Pandemic’ (Spanish) here (Sep 2020) 

Ecuador 

• WB and G2PX ‘COVID-19 G2P Cash-Transfer Payments Country Brief’ here 

• UNICEF Evaluation of UNICEF Ecuador’s strategy for unconditional cash transfers. Response to the 

migratory emergency in Venezuela here (only in Spanish) 

Ethiopia 

• SPACE ‘Economics of Early Response and Resilience to COVID-19: Ethiopia’ here (2020)**  

• World Bank ‘COVID-19 and Food Security in Ethiopia. Do Social Protection Programs Protect? here 

(Nov 2020)** 

• MAINTAINS ‘Towards shock-responsive social protection: lessons from the COVID-19 response in 

Ethiopia’ Case Study here (Mar 2021), Policy Brief here  

Georgia 

• UNICEF ‘Estimating the impact of COVID-19 on child poverty in Georgia using a micro-simulation 

model’ here (Aug 2020) 

https://publications.iadb.org/publications/english/document/Stepping-Up-During-a-Crisis-The-Unintended-Effects-of-a-Noncontributory-Pension-Program-during-the-Covid-19-Pandemic.pdf
https://www.sciencedirect.com/science/article/pii/S0304387821000146?via%3Dihub
http://pubdocs.worldbank.org/en/758401593464558927/World-Bank-G2Px-COVID19-Brazil-Brief.pdf
https://ipcig.org/pub/eng/OP438_Avoiding_the_poverty_pandemic_the_potential_of_the_Bolsa_Familia.pdf
https://ipcig.org/pub/eng/OP443_Simulating_the_consequences_of_Brazilian_Government.pdf
https://twitter.com/IPC_IG/status/1267516307378974723
https://twitter.com/ACMMDS/status/1372915932759265283
http://bit.ly/PiF-Art5
http://bit.ly/PiF-Art5
http://ipcig.org/sites/default/files/pub/en/PIF47_What_s_next_for_social_protection_in_light_of_COVID_19.pdf
http://bit.ly/PiF47-Art6
https://www.povertyactionlab.org/case-study/designing-social-protection-program-during-covid-19
http://pubdocs.worldbank.org/en/863501593464582316/World-Bank-G2Px-COVID19-Colombia-Brief.pdf
http://pubdocs.worldbank.org/en/863501593464582316/World-Bank-G2Px-COVID19-Colombia-Brief.pdf
https://www.cgdev.org/sites/default/files/Cardenas-Beltran-Covid-in-Colombia.pdf
https://www.poverty-action.org/publication/impact-emergency-cash-assistance-pandemic-experimental-evidence-colombia
http://bit.ly/PiF47-Art7
http://bit.ly/PiF47-Art11
https://es.wfp.org/publicaciones/proteccion-social-la-respuesta-de-republica-dominicana-pandemia-covid
https://es.wfp.org/publicaciones/proteccion-social-la-respuesta-de-republica-dominicana-pandemia-covid
http://pubdocs.worldbank.org/en/129771593464547099/World-Bank-G2Px-COVID19-Ecuador-Brief.pdf
https://evaluationreports.unicef.org/GetDocument?fileID=15540
https://evaluationreports.unicef.org/GetDocument?fileID=15540
https://evaluationreports.unicef.org/GetDocument?fileID=15540
https://socialprotection.org/discover/publications/space-economics-early-response-and-resilience-covid-19-ethiopia
http://documents1.worldbank.org/curated/en/917941605204533596/pdf/COVID-19-and-Food-Security-in-Ethiopia-Do-Social-Protection-Programs-Protect.pdf
https://maintainsprogramme.org/rc/towards-shock-responsive-social-protection-lessons-from-the-covid-19-response-in-ethiopia-2/
https://maintainsprogramme.org/rc/towards-shock-responsive-social-protection-lessons-from-the-covid-19-response-in-ethiopia/
https://www.unicef.org/georgia/media/4871/file/COVID-19_impact_on_child_poverty_in_Georgia.pdf
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• UNICEF country case study - Being Prepared and Acting First here (Oct 2021) 

Ghana 

• WB Blog ‘Data-driven social safety net response to the COVID-19 crisis in Ghana’ here (Jan 2021) 

• UNICEF country case study - Being Prepared and Acting First here (Oct 2021) 

• SPACE forthcoming in-depth country case study 

Guatemala 

• UNICEF country case study - Being Prepared and Acting First here (Oct 2021) 

India 

• IPC-IG one-pager ‘COVID-19 and social protection in South Asia: India’ here (Sep 2020)  

• CGD ‘Digital Cash Transfers for Stranded Migrants Lessons from Bihar’s COVID-19 Assistance 

Program’ here (Oct 2020)  

• IIHS ‘Lessons for Social Protection from the COVID-19 Lockdowns Report 1 of 2: State Relief’ here 

(Nov 2020)  

• IDI ‘Does workfare work? MNREGA during Covid-19’ here (Dec 2020) 

• IZA ‘Employment Guaranteed? Social Protection during a Pandemic’ here (Feb 2021) 

• CRC ‘India‘s Social Policy Response to Covid-19: Temporary Relief in a Rigid Welfare Landscape’ 

here (2021)  

• IDI and ICG ‘Covid-19: How well are government schemes supporting Bihar’s vulnerable 

populations?’ here (Mar 2021)  

• IFPRI – Article ‘India’s COVID-19 Social Assistance Package and its Impact on the Agriculture 

Sector’ here (Apr 2021) 

Indonesia 

• Webinar ‘Weathering the Storm: Poverty and Indonesia’s Social Protection System Amidst the 

COVID-19 Pandemic’ here (Oct 2020) 

• J-PAL ‘Strengthening Indonesia’s social protection in the COVID-19 era: Strategy and lessons from 

evidence’ here (Nov 2020)  

• IPC-IG ‘How to overcome the impact of COVID-19 on poverty in Indonesia?’ here (Mar 2021)  

• UNICEF ‘The Impact of Covid-19 on Child Poverty and Mobility in Indonesia’ here (Apr 2021)  

• SPACE forthcoming in-depth country case study 

Iraq 

• UNDP ‘Impact of COVID-19 on social protection in Iraq’ here  

• CaLP  ‘Humanitarian Cash and Social Protection in Iraq’ here (Jan 2021) 

Jordan 

• WB and G2PX ‘COVID-19 G2P Cash-Transfer Payments Country Brief’ here  

• UNICEF  

o ‘How did a displacement crisis help Jordan support its population during Covid-19’ here (May 

2020)  

o ‘Jordan’s national social protection response during COVID-19’ here (Aug 2020) 

o Country case study - Being Prepared and Acting First here (Oct 2021) 

• IPC-IG Twitter thread here (Jun 2020) and ‘Lessons learned from Jordan’s national social protection 

response to COVID-19’ here (Mar 2021) 

• CaLP Webinar ‘Adapting humanitarian cash assistance in times of Covid-19 – experiences and 

learning from Jordan’ here (Apr 2021) 

Kazakhstan 

• CRC ‘’Kazakhstan’s Social Policy Response to Covid-19: Developmentalism and Productive 

Welfare’’ here (2021) 

https://www.unicef.org/media/110761/file/Georgia-Case%20Study-Being-Prepared-Acting-First-2021.pdf
https://blogs.worldbank.org/nasikiliza/data-driven-social-safety-net-response-covid-19-crisis-ghana?deliveryName=DM93125
https://www.unicef.org/media/110766/file/Ghana-Case%20Study-Being-Prepared-Acting-First-2021.pdf
https://www.unicef.org/media/110771/file/Guatemala-Case%20Study-Being-Prepared-Acting-First-2021.pdf
https://ipcig.org/pub/eng/OP450_COVID_19_and_social_protection_in_South_Asia_India.pdf
https://www.cgdev.org/sites/default/files/digital-cash-transfers-stranded-migrants-lessons-bihars-covid-19-assistance-program.pdf
https://iihs.co.in/knowledge-gateway/lessons-for-social-protection-from-the-covid-19-lockdowns/
https://www.ideasforindia.in/topics/poverty-inequality/does-workfare-work-mnrega-during-covid-19.html
http://ftp.iza.org/dp14099.pdf
https://www.socialpolicydynamics.de/f/e7ca918b3d.pdf
https://www.ideasforindia.in/topics/poverty-inequality/covid-19-how-well-are-government-schemes-supporting-bihar-s-vulnerable-populations.html
https://www.ifpri.org/publication/indias-covid-19-social-assistance-package-and-its-impact-agriculture-sector
https://fsi.stanford.edu/events/weathering-storm-poverty-and-indonesia%E2%80%99s-social-protection-system-amidst-covid-19-pandemic
https://www.povertyactionlab.org/blog/11-20-20/strengthening-indonesias-social-protection-covid-19-era-strategy-and-lessons-evidence
http://ipcig.org/sites/default/files/pub/en/PIF47_What_s_next_for_social_protection_in_light_of_COVID_19.pdf
https://www.unicef.org/indonesia/coronavirus/reports/policy-brief-covid-19-impact-poverty-mobility-indonesia
https://socialprotection.org/discover/publications/impact-covid-19-social-protection-iraq
https://www.calpnetwork.org/publication/humanitarian-cash-and-social-protection-in-iraq/
http://pubdocs.worldbank.org/en/229771593464525513/World-Bank-G2Px-COVID19-Jordan-Brief.pdf
https://blogs.unicef.org/evidence-for-action/how-responding-to-the-syrian-humanitarian-crisis-helped-jordan-support-its-population-during-covid-19/
https://www.unicef.org/jordan/media/3921/file/Jordan's%20National%20SP%20Response%20During%20COVID-%20UNICEF%20%20JSF.pdf
https://www.unicef.org/media/110776/file/Jordan-Case%20Study-Being-Prepared-Acting-First-2021.pdf
https://ipcig.org/sites/default/files/pub/en/PIF47_What_s_next_for_social_protection_in_light_of_COVID_19.pdf#page=26
https://www.calpnetwork.org/event/adapting-humanitarian-cash-assistance-in-times-of-covid-19-experiences-and-learning-from-jordan/
https://www.socialpolicydynamics.de/f/55eed2ae8c.pdf
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Kenya  

• MAINTAINS ‘Towards shock-responsive social protection: lessons from the COVID-19 response’ 

Case Study here (Mar 2021); Policy Brief here (Mar 2021); ‘Opportunities of, and obstacles to, the 

utilisation of the Enhanced Single Registry’ here (Nov 2020) 

• Human Rights Watch ‘We Are All Vulnerable Here’ - Kenya’s Pandemic Cash Transfer Program 

Riddled With Irregularities here (June 2021) 

• IPA Effects of a Universal Basic Income During the Pandemic (via Giver Directly) here (Sept 2020)* 

Kosovo 

• ESPN (2021) Social protection and inclusion policy responses to the COVID-19 crisis: Kosovo here 

Kyrgiz Republic 

• WFP Poverty, Food Security and Nutrition Analysis in the context of COVID-19 and the role of Social 

Protection in the Kyrgyz Republic here (Oct 2021) 

Lao PDR 

• UN LAO PDR ‘Developing a Shock-Responsive National Social Protection System to Respond to the 

Covid-19 Crisis in LAO PDR‘ here (July 2020) 

Lebanon  

• ILO, UNICEF and BG on ‘Social Protection In Lebanon Bridging The Immediate Response With 

Long-Term Priorities’ here (Nov 2020) 

• ILO ‘Social Assistance Response to the Covid-19 Economic Shock in Lebanon: The National Social 

Solidarity Program’ here (2021) 

Madagascar 

• UNICEF country case study - Being Prepared and Acting First here (Oct 2021) 

• Also see Grand Bargain case studies here 

Malaysia 

• UNICEF Mitigating the effects of the COVID-19 crisis on Malaysia’s children Immediate and longer-

term social protection policy options here 

Maldives 

• UNICEF & IPC-IG ‘Emergency Targeted Child Grant to counteract the negative effects of the Covid-

19 crisis in Maldives’ here (May 2020)  

• IPC-IG one-pager ‘COVID-19 and social protection in South Asia: Maldives’ here (Sep 2020) 

Mongolia 

• ADB. ‘Building Capacity for an Effective Social Welfare System: Assessment of the social protection 

response to COVID-19’ here (Oct 2020) 

• UNICEF country case study - Being Prepared and Acting First here (Oct 2021) 

Morocco 

• IPC-IG Twitter thread here (Apr 2020) 

• Policy Centre for the New South – Policy Paper – ‘Le ciblage des pauvres et des vulnérables au 

Maroc : Quelles leçons pour l’après-Covid-19’ here by Larabi Jaidi (Jul 2020)  

• IPC-IG Morocco’s social protection response to COVID-19 and beyond—towards a sustainable social 

protection floor here (Mar 2021) 

Mozambique 

https://maintainsprogramme.org/rc/towards-shock-responsive-social-protection-lessons-from-the-covid-19-response-in-kenya/
https://maintainsprogramme.org/rc/towards-shock-responsive-social-protection-lessons-from-the-covid-19-response-in-kenya-2/
https://maintainsprogramme.org/rc/opportunities-of-and-obstacles-to-the-utilisation-of-the-enhanced-single-registry/
https://www.hrw.org/report/2021/07/20/we-are-all-vulnerable-here/kenyas-pandemic-cash-transfer-program-riddled
https://www.poverty-action.org/sites/default/files/publications/ubi_covid.pdf
https://www.researchgate.net/profile/Artan-Mustafa/publication/348788120_Kosovo_-_Social_protection_and_inclusion_policy_responses_to_the_COVID-19_crisis/links/613650ea38818c2eaf882fa7/Kosovo-Social-protection-and-inclusion-policy-responses-to-the-COVID-19-crisis.pdf
https://www.wfp.org/publications/poverty-food-security-and-nutrition-analysis-context-covid-19-and-role-social
https://www.wfp.org/publications/poverty-food-security-and-nutrition-analysis-context-covid-19-and-role-social
https://www.ilo.org/wcmsp5/groups/public/---asia/---ro-bangkok/documents/publication/wcms_761777.pdf
https://www.unicef.org/lebanon/media/5631/file/Social_Protection_in_Lebanon_UN_Position_Paper_Nov_2020.pdf.pdf
https://www.ilo.org/beirut/publications/WCMS_814400/lang--en/index.htm
https://www.unicef.org/media/110781/file/Madagascar-Case%20Study-Being-Prepared-Acting-First-2021.pdf
https://socialprotection.org/connect/communities/social-protection-crisis-contexts/documents/grand-bargain-case-studies-synthesis
https://www.unicef.org/malaysia/reports/mitigating-effects-covid-19-crisis-malaysias-children
https://socialprotection.org/sites/default/files/publications_files/ROSA_COVID-19_help-desk_Maldives.pdf
https://ipcig.org/pub/eng/OP451_COVID_19_and_social_protection_in_South_Asia_Maldives.pdf
https://www.adb.org/sites/default/files/project-documents/51387/51387-001-tacr-en.pdf
https://www.unicef.org/media/110786/file/Mongolia-Case%20Study-Being-Prepared-Acting-First-2021.pdf
https://twitter.com/IPC_IG/status/1255927412082302978
https://www.policycenter.ma/publications/le-ciblage-des-pauvres-et-des-vuln%C3%A9rables-au-maroc-quelles-le%C3%A7ons-pour-l%E2%80%99apr%C3%A8s-covid-19
http://bit.ly/PiF47-Art9
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• ILO ‘Reaching the most vulnerable in the social protection response to the COVID-19 crises in 

Mozambique: Opportunities and Challenges’ here (Oct 2020) 

Namibia  

• UCT ‘COVID-19 grant: We can learn from Namibia’ here (May 2020);  

• UNECA-APAI/CRVS ‘Civil registration systems as enablers of emergency here (?). 

• G2P Network ‘Civil registration systems as enablers of emergency response to the covid-19 crisis: 

Namibian Emergency Grant’ here (Jan 2021)  

• IPC-IG The role of Namibia’s civil registration and identity system in the country’s COVID-19 social 

response here (Mar 2021) 

Nepal 

• IPC-IG one-pager ‘COVID-19 and social protection in South Asia: Nepal’ here (Sep 2020) 

Nigeria 

• SPACE forthcoming in-depth case study 

• WB Blog ‘Using Big Data and machine learning to locate the poor in Nigeria’ here (Feb 2021) 

North Macedonia 

• UNICEF ‘The Social and economic effects of COVID-19 on children in North Macedonia: Rapid 

analysis and policy proposals’ here (July 2020) 

Occupied Palestinian Territories (OPT) 

• SPACE forthcoming in-depth case study 

Pakistan  

• WB and G2PX ‘COVID-19 G2P Cash-Transfer Payments Country Brief’ here  (?) 

• World Bank blog ‘Immediate relief for Pakistan’s pandemic-stricken poor’ here (May 2020) 

• WEF blog ‘COVID-19 and the pursuit of financial inclusion in Pakistan’ here (Jun 2020)  

• CDG ‘Women’s Access to Cash Transfers in Light of Covid-19: The Case of Pakistan’ here (Jun 

2020)  

• IPC-IG one-pager ‘COVID-19 and social protection in South Asia: Pakistan’ here (Sep 2020) 

• IPC-IG – ‘Pakistan’s Social Protection Response to the COVID Pandemic: the Adequacy of Ehsaas 

Emergency Cash and the Road Ahead’ by Yannick Markhof, One pager  here  and Working Paper 

here (Dec 2020) 

• IPC-IG ‘Tackling poverty amidst COVID-19: How Pakistan’s emergency cash programme averted an 

economic catastrophe’ here (Mar 2021, p.37)  

• MAINTAINS ‘Towards shock-responsive social protection: lessons from the COVID-19 response in 

Pakistan’ Case Study here (Mar 2021), Policy Brief here (Mar 2021), Microsimulation here (Mar 

2021)* 

Peru 

• WB and G2PX ‘COVID-19 G2P Cash-Transfer Payments Country Brief’ here  

• ILO Rapid response to COVID-19 under high informality? The case of Peru here 

Philippines 

• WB and G2PX ‘COVID-19 G2P Cash-Transfer Payments Case Study’ here 

Sierra Leone 

• MAINTAINS ‘Towards shock-responsive social protection: lessons from the COVID-19 response in 

Sierra Leone’ Case Study here (Mar 2021), Policy Brief here, Microsimulation here* 

• World Bank blog ‘COVID-19 emergency cash transfers in Sierra Leone’ here (Mar 2021) 

Singapore 

https://www.ilo.org/africa/countries-covered/mozambique/WCMS_769723/lang--en/index.htm
https://www.news.uct.ac.za/article/-2020-05-04-covid-19-grant-we-can-learn-from-namibia
http://www.apai-crvs.org/sites/default/files/public/Technical%20brief%20no.2.pdf
https://g2p-network.org/civil-registration-systems-as-enablers-of-emergency-response-to-the-covid-19-crisis-namibian-emergency-grant/
https://ipcig.org/sites/default/files/pub/en/PIF47_What_s_next_for_social_protection_in_light_of_COVID_19.pdf#page=32
https://ipcig.org/pub/eng/OP452_COVID_19_and_social_protection_in_South_Asia_Nepal.pdf
https://blogs.worldbank.org/opendata/using-big-data-and-machine-learning-locate-poor-nigeria
https://www.unicef.org/northmacedonia/media/6816/file/Study:%20Social%20and%20Economic%20Effects%20of%20COVID-19.pdf
http://pubdocs.worldbank.org/en/760541593464535534/World-Bank-G2Px-COVID19-Pakistan-Brief.pdf
https://blogs.worldbank.org/endpovertyinsouthasia/immediate-relief-pakistans-pandemic-stricken-poor?cid=ECR_TT_worldbank_EN_EXT_ChangingLives/?cid=EXT_WBBlogTweetableShare_D_EXT
https://www.weforum.org/agenda/2020/06/covid-19-pursuit-financial-inclusion-pakistan/
https://www.cgdev.org/sites/default/files/womens-access-cash-transfers-light-covid-19.pdf
https://ipcig.org/pub/eng/OP453_COVID_19_and_social_protection_in_South_Asia_Pakistan.pdf
http://ipcig.org/publication/29882?language_content_entity=en
http://ipcig.org/sites/default/files/pub/en/WP188_Pakistan_s_social_protection_response_to_the_COVID_19.pdf
http://ipcig.org/sites/default/files/pub/en/PIF47_What_s_next_for_social_protection_in_light_of_COVID_19.pdf
https://maintainsprogramme.org/rc/towards-shock-responsive-social-protection-lessons-from-the-covid-19-response-in-pakistan/
https://maintainsprogramme.org/rc/brief-towards-shock-responsive-social-protection-lessons-from-the-covid-19-response-in-pakistan/
https://maintainsprogramme.org/rc/towards-shock-responsive-social-protection-lessons-from-the-covid-19-response-in-pakistan-estimate-from-the-microsimulation/
http://pubdocs.worldbank.org/en/621251593464570382/World-Bank-G2Px-COVID19-Peru-Brief.pdf
https://socialprotection.org/discover/publications/rapid-response-covid-19-under-high-informality-case-peru
https://documents1.worldbank.org/curated/en/368351625163110870/pdf/COVID-19-G2P-Cash-Transfer-Payments-Case-Study-Philippines.pdf
https://maintainsprogramme.org/rc/towards-shock-responsive-social-protection-lessons-from-the-covid-19-response-in-sierra-leone/
https://maintainsprogramme.org/rc/towards-shock-responsive-social-protection-lessons-from-the-covid-19-response-in-sierra-leone-2/
https://maintainsprogramme.org/rc/towards-shock-responsive-social-protection-systems-lessons-from-the-covid-19-response-in-sierra-leone-estimate-form-the-microsimulation/
https://blogs.worldbank.org/africacan/turning-point-my-life-covid-19-emergency-cash-transfers-sierra-leone
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• CRC ‘’Singapore’s Social Policy Response to Covid-19: Focusing on Jobs and Employment’’ here 

(2021) 

Solomon Island 

• CRC ‘’The Solomon Islands’ Social Policy Response to Covid-19: Between Wantok and Economic 

Stimulus Package’’ here (2021) 

Somalia 

• SPACE forthcoming in-depth case study 

South Africa 

• NIDS-CRAM. 2020. The Covid-19 Crisis and the South African Informal Economy here (Jul 2020) 

• NIDS ‘Covid-19, social protection, and the labour market in South Africa – Are social grants being 

targeted at the most vulnerable?’ by Köhler and Bhorat here (Jul 2020)  

• CRC ‘South Africa’s Social Policy Response to Covid-19: Relief Measures in an Unequal Society’ 

here (2021)  

• IPC-IG ‘South Africa’s social protection response to the COVID-19 pandemic’ (Gronbach) here (Feb 

2021) 

• WB and G2PX ‘COVID-19 G2P Cash-Transfer Payments Country Brief’ here 

Sri Lanka 

• IPC-IG Twitter thread here (May 2020) and one-pager ‘COVID-19 and social protection in South Asia: 

Sri Lanka’ here (Sep 2020) 

• UN Sri Lanka – ‘Tackling the COVID-19 Economic Crisis in Sri Lanka: Providing Universal, Lifecycle 

Social Protection transfers to Protect Lives and Bolster Economic recovery’ here (Jun 2020)  

• UNICEF  

o Sri Lanka’s initial social protection response to COVID-19: An assessment of the value of the 

COVID-19 support to Sri Lankan household here 

o Country case study - Being Prepared and Acting First here (Oct 2021) 

Tajikistan 

• UNICEF ‘Preparing social protection systems for shock response: A case study of UNICEF’s 

experiences in Tajikistan’ here (January 2021) 

Thailand 

• UNICEF Social Impact Assessment of COVID-19 in Thailand here (Jul 2020) 

• World Bank ‘Towards Social Protection 4.0: An Assessment of Thailand’s Social Protection and 

Labor Market Systems’ here (2021) 

• CEGA Using AI and digital data to target cash transfers in Togo here 

Togo  

• INCLUDE ‘Novissi solidarity fund: Exemplary cash transfers during Covid-19‘ here (Aug 2020) 

• IPA ‘Using Mobile Phone and Satellite Data to Target Emergency Cash Transfers in Togo’ here (Jan 

2021) 

Turkey 

• SPACE COVID-19 and the Emergency Social Safety Net (ESSN) and Conditional Cash Transfers for 

Education (CCTE) programmes here (Mar 2021) 

Uganda 

• MAINTAINS ‘Towards shock-responsive social protection: lessons from the COVID-19 response in 

Uganda’ Case Study here (Mar 2021), Policy Brief here  

https://www.socialpolicydynamics.de/f/a9243b638f.pdf
https://www.socialpolicydynamics.de/f/2d8ed3330b.pdf
https://cramsurvey.org/wp-content/uploads/2020/07/Rogan-Covid-crisis-and-the-South-African-informal-economy.pdf
https://cramsurvey.org/wp-content/uploads/2020/07/K%C3%B6hler-COVID-19-social-protection-and-the-labour-market-in-South-Africa.pdf
https://www.socialpolicydynamics.de/crc-publications/crc-1342-covid-19-social-policy-response-series/en?publ=10325
https://ipcig.org/publication/29973?language_content_entity=en
http://pubdocs.worldbank.org/en/268331597030696577/World-Bank-G2Px-COVID19-South-Africa.pdf
https://twitter.com/IPC_IG/status/1263786871060119553
https://ipcig.org/pub/eng/OP454_COVID_19_and_social_protection_in_South_Asia_Sri_Lanka.pdf
https://www.developmentpathways.co.uk/wp-content/uploads/2020/06/UN-Sri-Lanka-.pdf
https://www.unicef.org/srilanka/reports/assessment-value-covid-19-support-sri-lankan-households
https://www.unicef.org/media/110791/file/Sri-Lanka-Case%20Study-Being-Prepared-Acting-First-2021.pdf
https://www.unicef.org/eca/media/14831/file
https://www.unicef.org/thailand/reports/social-impact-assessment-covid-19-thailand
https://openknowledge.worldbank.org/handle/10986/35695
https://cega.berkeley.edu/research/using-ai-and-digital-data-to-target-cash-transfers-in-togo/
https://includeplatform.net/wp-content/uploads/2020/08/togo-twopager-final-draft.pdf
https://www.poverty-action.org/study/using-mobile-phone-and-satellite-data-target-emergency-cash-transfers-togo
https://socialprotection.org/discover/publications/covid-19-and-emergency-social-safety-net-essn-and-conditional-cash-transfers
https://maintainsprogramme.org/rc/towards-shock-responsive-social-protection-lessons-from-the-covid-19-response-in-uganda/
https://maintainsprogramme.org/rc/towards-shock-responsive-social-protection-lessons-from-the-covid-19-response-in-uganda-2/
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UK and Ireland  

• ‘Common shock, different paths? Comparing social policy responses to COVID-19 in the UK and 

Ireland’ here (Dec 2020) 

• Resolution Foundation ‘The 12-month stretch. Where the Government has delivered – and where it 

has failed – during the Covid-19 crisis’ here (Mar 2021) 

Ukraine 

• UNICEF ‘7 policy messages, 6 reasons, and 3 phases of social protection measures to mitigate the 

consequences of COVID-19 caused economic decline on vulnerable children in Ukraine’ policy note 

here (April 2020)  

• CRC ‘’Ukraine’s Social Policy Response to Covid-19: A Quick but Fragmented Approach’’ here 

(2021) 

Uruguay 

• CRC ‘’Uruguay’s Social Policy Response to Covid-19: Strong Fundamentals, Selective Expansion’‘ 

here (2021) 

USA 

• Urban Institute “2021 Poverty Projections Assessing the Impact of Benefits and Stimulus Measures 

here (July 2021)* 

Uzbekistan 

• CRC ‘Uzbekistan’s Social Policy Response to Covid-19: A Test for the Mirziyoyev Regime’ here 

(2021) 

Vanuatu 

• Oxfam UnBlocked Cash Project: using blockchain technology to revolutionize humanitarian aid here 

Vietnam 

• World Bank ‘The labor market and the COVID-19 outbreak in Vietnam: Impacts and lessons learned 

for social protection’ here (2021) 

• Le Hoang, Social Security Policy in Response to the Pandemic COVID-19: A Case Study from 

Vietnam here 

Yemen 

• CaLP ‘Humanitarian Cash And Social Protection In Yemen’ here’ (Jan 2021) 

• ‘’World Bank ‘Social Protection at the Humanitarian Development Nexus: Insights from Yemen‘ here 

(Apr 2021) 

• UNICEF country case study - Being Prepared and Acting First here (Oct 2021) 

Zambia 

• International Food Policy Research Institute ‘Balancing health and economic livelihoods: Policy 

responses to the COVID-19 pandemic in Zambia’ here (Sep 2020) 

• World Bank Group ‘COVID-19, Poverty, and Social Safety Nets response in Zambia’ here (Mar 

2021) 

Zimbabwe 

• CRC ‘’Zimbabwe’s Social Policy Response to Covid-19: Temporary Food Relief and Cash Transfers’‘ 

here (2021) 

• Matutu and Nyama, Zimbabwe s’ COVID 19 Lockdowns, Public Social Protection and the Informal 

Economy Resilience. An Enigma here (2021) 

Organisation-specific (supported social protection actions) 

https://ww1.issa.int/news/covid-19-and-social-security-americas-experiences-and-lessons-future
https://www.resolutionfoundation.org/publications/the-12-month-stretch/
https://www.unicef.org/ukraine/media/4946/file/SP%20Analytical%20note,%20short.%20English.pdf
https://www.socialpolicydynamics.de/f/7fc929d5da.pdf
https://www.socialpolicydynamics.de/f/7f99ac0d4e.pdf
https://www.urban.org/sites/default/files/publication/104603/2021-poverty-projections_0_0.pdf
https://www.socialpolicydynamics.de/f/55665bfa45.pdf
https://www.oxfam.org/en/unblocked-cash-project-using-blockchain-technology-revolutionize-humanitarian-aid
https://openknowledge.worldbank.org/bitstream/handle/10986/35990/The-Labor-Market-and-the-COVID-19-Outbreak-in-Vietnam-Impacts-and-Lessons-Learned-for-Social-Protection.pdf?sequence=1&isAllowed=y
https://journals.sagepub.com/doi/full/10.1177/19367244211026912
https://www.calpnetwork.org/publication/humanitarian-cash-and-social-protection-in-yemen/
https://documents.worldbank.org/en/publication/documents-reports/documentdetail/606011617773513363/insights-from-yemen
https://www.unicef.org/media/110796/file/Yemen-Case%20Study-Being-Prepared-Acting-First-2021.pdf
http://ebrary.ifpri.org/utils/getfile/collection/p15738coll2/id/134020/filename/134231.pdf
https://openknowledge.worldbank.org/handle/10986/35249?locale-attribute=fr
https://www.socialpolicydynamics.de/f/ead4707594.pdf
https://socialprotection.org/sites/default/files/publications_files/COVID%2019%20and%20Social%20Protection%20Paper.pdf
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• UNICEF  

o ‘UNICEF’s social protection response to COVID-19. Strengthening social protection systems 

before, during and after crises’ here (Oct 2020) 

o Being Prepared and Acting First: A series of case studies on UNICEF’s role in the delivery of 

effective social protection responses to COVID-19 here (Oct 2021, including case studies on 

Georgia, Ghana,  

• WFP ‘WFP’s Work in Enabling Social Protection Around the Globe – 2021’ here (Mar 2021) 

• FAO ‘Addressing the impacts of COVID-19 in food crises | April–December 2020’ here 

 

Broad lessons learned and implications for recovery 

and future preparedness 

Towards the mid-end of 2020 and the beginning of 2021 many actors started reflecting on ‘so what’ and 

‘what next’ for the sector, given the enormous role played by social protection in the COVID-19 response – 

and the gaps in emerging systems that emerged. These documents showcase emerging thinking on 

forthcoming challenges and opportunities. 

• SPACE  

o ‘Social Protection in the COVID-19 Recovery: Opportunities and Challenges’: here (Sep 

2020) This paper explores what role social protection can and should play over the medium term, as governments 

seek to steer their economies through recession and into recovery. It outlines the opportunities, challenges and 

potential trade-offs which social protection actors will face over the medium term. 

o ’Preparing for future shocks: priority actions for social protection practitioners in the wake of 

COVID-19: here (Sep 2020). Helping to think through potential options/strategies to holistically strengthen 

the preparedness of social protection systems to respond to future shocks. 

o ‘Shocks, new poverty, and the need to better account for vulnerability’,  

o ‘Drivers of Timely and Large-Scale Cash Responses to COVID-19: what does the data say?’;  

o ‘Gender and Social Protection in the COVID-19 Economic Recovery: Opportunities and 

Challenges’ 

o ‘Social protection and climate change: scaling up ambition’ here (May 2021) 

• Taffa Abdoul-Azize and El Gamil ‘Social Protection as a Key Tool in Crisis Management: Learnt 

Lessons from the COVID-19 Pandemic’ here (Sep 2020)  

• IDS ‘Social Protection and Building Back Better’ here (Sep 2020)  

• Special Rapporteur extreme poverty and human rights Report on ‘’Looking back to look ahead: A 

rights-based approach to social protection in the post-COVID-19 economic recovery’‘ here (Sep 

2020)  

• ISSA ‘Reinvigorating the social contract and strengthening social cohesion: Social protection 

responses to COVID-19’ here (Oct 2020)  

• Socialprotection.org Blog (Global e-conference) ‘Expanding Social Protection to Decrease 

Inequality’ here; Round table ‘Different perspectives of the role of the ‘political economy’ in building 

back better social protection systems for the furthest behind in Covid-19 Times. In: Global e-

conference here (Oct 2020); SocialProtection.org Expert Panel Discussion ‘Implications of the 

COVID-19 crisis for the future of adaptive and shock-responsive social protection‘. In: Global e-

conference here (Oct 2020);  ‘Shock-Responsive Social Protection: Lessons from the Joint SDG 

Fund for an Integrated Approach to COVID-19‘. In: Global e-conference ‘here (Oct 2020) and blog 

here  

• Oxfam and Development Pathways ‘Shelter from the storm: the global need for universal social 

protection in times of COVID-19’ here (Dec 2020)  

• World Bank (Gentilini) blog – ‘Is the temporary COVID response a game-changer for social 

protection?’ here (Jan 2021) 

• ISSA/ILO ‘Beyond COVID-19: towards inclusive and resilient social protection systems’ here (Feb 

2021)  

https://www.unicef.org/media/84181/file/UNICEF's-social-protection-response-to-COVID-19-2020.pdf
https://www.unicef.org/media/110756/file/Being-Prepared-Acting-First-Case%20Studies-2021.pdf
https://www.wfp.org/publications/wfps-work-enabling-social-protection-around-globe-2021
http://www.fao.org/documents/card/en/c/ca8497en/
https://socialprotection.org/discover/publications/space-social-protection-covid-19-recovery-opportunities-and-challenges-0
https://socialprotection.org/discover/publications/space-preparing-future-shocks-priority-actions-social-protection-practitioners
https://socialprotection.org/discover/publications/space-better-responding-shocks-through-social-protection-covid-19-insights
https://socialprotection.org/discover/publications/space-drivers-timely-and-large-scale-cash-responses-covid-19-what-does-data
https://socialprotection.org/discover/publications/space-gender-and-social-protection-covid-19-economic-recovery-opportunities
https://socialprotection.org/discover/publications/space-gender-and-social-protection-covid-19-economic-recovery-opportunities
https://socialprotection.org/discover/publications/space-social-protection-and-climate-change-scaling-ambition
https://link.springer.com/content/pdf/10.1007/s40609-020-00190-4.pdf
https://opendocs.ids.ac.uk/opendocs/handle/20.500.12413/15674
https://www.ohchr.org/Documents/Issues/Poverty/covid19.pdf
https://onlinelibrary.wiley.com/doi/10.1111/issr.12245
https://socialprotection.org/discover/blog/expanding-social-protection-decrease-inequality
https://socialprotection.org/226-rt-6-different-perspectives-role-‘political-economy’-building-back-better-social-protection
https://socialprotection.org/27-expert-panel-discussions-and-closing-remarks
https://socialprotection.org/254-side-event-4-shock-responsive-social-protection-lessons-joint-sdg-fund-integrated-approach-covid
https://socialprotection.org/discover/blog/shock-responsive-social-protection-lessons-joint-sdg-fund-integrated-approach-covid-19
https://www.oxfam.org/en/press-releases/27-billion-people-have-had-no-social-protection-cope-covid-19-economic-crisis
https://t.co/HeZerlQOR4?amp=1
https://ww1.issa.int/analysis/beyond-covid-19-towards-inclusive-and-resilient-social-protection-systems
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• IPC-IG ‘What's next for social protection in light of COVID-19: country responses’ here (Mar 2021) -

based on the global conference on ‘What’s Next for Social Protection’  

• UN-HLCP report ‘COVID-19, Inequalities and Building Back Better’ here 

• OECD ‘Designing active labour market policies for the recovery’ here (Jul 2021)' 

• ODI ‘Social protection response to Covid-19 and beyond: emerging evidence and learning for future 

crises’ here (Jul 2021) 

 

 

Thematic Insights 

This section showcases thematic insights: documents that focus on specific aspects of the COVID-19 social 

protection response. 

Social protection and humanitarian linkages & 

coordination 

In many countries, the social protection sector was not acting alone: partners from other sectors including 

Disaster Risk Management and Humanitarian Assistance played an important role in the pandemic response 

– strategically linking to social protection to the extent possible. This Section documents this vision and 

efforts. 

Call to action/vision 
• Grand-Bargain (GB) Sub-group on Linking Humanitarian Cash and Social Protection Call to 

deliver on the commitment to link humanitarian cash and social protection where appropriate for an 

effective cash response to the COVID-19 pandemic  

• Grand Bargain Cash Workstream Subgroup - Linking Humanitarian Cash with Social 

Protection case studies and updates here (until Nov 2021) 

• UN/INGO - Increasing Links Between Humanitarian Cash and Social Protection for an Effective 

Response to the COVID-19 Pandemic here 

• State of the World’s Cash report by CALP, including a Chapter on CVA & Social Protection here 

(Jul 2020) 

• UN - UN Common Cash Statement (UNCCS) - Questions & Answers  here (Jul 2020) 

Box 1. Beyond COVID-19: Useful Resources on Shock Responsive/Adaptive Social 
Protection 

 
• D-Group for email exchanges with colleagues working on these issues: social-protection-crisis-

contexts@dgroups.org and Socialprotection.org Online Community on Social Protection in Crisis Contexts 

(enrol here) 

• TRANSFORM (2020) Shock responsive social protection curriculum 

• World Bank (2020) Adaptive Social Protection: The Delivery Chain and Shock Response; and Adaptive Social 

Protection: Building Resilience to Shocks 

• UNICEF (2019) Programme Guidance: Strengthening Shock Responsive Social Protection Systems Many 

others linked in the Annex to the document 

• SPAN (2019) Social Protection across the Humanitarian-Development Nexus. A Game Changer in Supporting 

People through Crises  

• DFID and OPM (2018) Shock Responsive Social Protection Systems Toolkit 

http://ipcig.org/sites/default/files/pub/en/PIF47_What_s_next_for_social_protection_in_light_of_COVID_19.pdf
https://www.connectingbusiness.org/system/files/2020-10/HLCP-policy-brief-on-COVID-19-inequalities-and-building-back-better.pdf
https://www.oecd.org/coronavirus/policy-responses/designing-active-labour-market-policies-for-the-recovery-79c833cf/
https://odi.org/en/publications/social-protection-response-to-covid-19-and-beyond-emerging-evidence-and-learning-for-future-crises/
https://www.socialprotection.org/system/files/Grand%20Bargain%20Sub-Group%20Humanitarian%20Cash%20and%20Social%20Protection%20and%20COVID-19%20response_0.pdf
https://www.socialprotection.org/system/files/Grand%20Bargain%20Sub-Group%20Humanitarian%20Cash%20and%20Social%20Protection%20and%20COVID-19%20response_0.pdf
https://socialprotection.org/connect/communities/social-protection-crisis-contexts/grand-bargain-cash-workstream-subgroup-linking
https://reliefweb.int/sites/reliefweb.int/files/resources/Increasing%20links%20between%20social%20protection%20and%20humanitarian%20cash%20in%20COVID-19%20response..pdf
https://www.calpnetwork.org/wp-content/uploads/2020/07/SOWC2020-Full-Report-1.pdf
https://reliefweb.int/report/world/un-common-cash-statement-unccs-questions-answers-july-2020#:~:text=The%20UN%20Common%20Cash%20Statement%20was%20launched%20in%20December%202018,common%20cash%20systems%20wherever%20possible.&text=The%20UNCCS%20focuses%20on%20all,2.
mailto:social-protection-crisis-contexts@dgroups.org
mailto:social-protection-crisis-contexts@dgroups.org
https://socialprotection.org/connect/communities/social-protection-crisis-contexts
https://socialprotection.org/discover/publications/transform-full-document-srsp
https://documents.worldbank.org/en/publication/documents-reports/documentdetail/799281603376140118/adaptive-social-protection-the-delivery-chain-and-shock-response
https://documents.worldbank.org/en/publication/documents-reports/documentdetail/579641590038388922/adaptive-social-protection-building-resilience-to-shocks
https://documents.worldbank.org/en/publication/documents-reports/documentdetail/579641590038388922/adaptive-social-protection-building-resilience-to-shocks
https://www.unicef.org/media/63846/file
http://socialprotection.org/discover/publications/guidance-package-social-protection-across-humanitarian-development-nexus-spa-1
http://socialprotection.org/discover/publications/guidance-package-social-protection-across-humanitarian-development-nexus-spa-1
https://www.opml.co.uk/files/Publications/a0408-shock-responsive-social-protection-systems/srsp-toolkit.pdf?noredirect=1
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• UN General Assembly ‘Resolution adopted by the General Assembly on 11 December 2020 

(75/127) ‘Strengthening of the coordination of emergency humanitarian assistance of the United 

Nations’’ here (Dec 2020)  

Resources/guidance 

• SPACE  

→ ‘Identifying practical options for linking humanitarian assistance and social protection in the 

COVID-19 response’ here. (Sep 2020). Examining the relationship between humanitarian assistance and 

social protection in response to COVID-19 and guiding humanitarian practitioners on how to practically link their 

responses to social protection (SP) systems and programmes, as well as key emergency response considerations for 

social protection practitioners.  

→ ’Linking humanitarian and social protection information systems in the COVID-19 response and 

beyond’.here (Sep 2020). Providing considerations for humanitarian actors to consider when making decisions 

regarding the use of their Information Systems in COVID-19 responses, and beyond. It focuses in particular on 

contexts of transition from humanitarian to longer-term, state-led social protection systems. See also Blog - ‘Five 

practical insights on linking humanitarian assistance and social protection’ here.  

→ ‘Overcoming barriers to coordinating SRSP and social protection linked with humanitarian action 

– building on promising practices’ here (June 2021). This paper presents a synthesis of global learning 

from efforts to coordinate shock responses linked with social protection during the COVID-19 pandemic as well as in 

response to other shocks, to inform dialogue and future action to enhance coordination. 

→ ‘Transfer Values: how much is enough? Balancing social protection and humanitarian 

considerations’ here. (April 2021) The paper highlihts key elements that could be considered when setting 

transfer values for emergency response, while navigating the complexity of differing ‘pressures’ across sectors. 

→ Deciding when and how to link humanitarian assistance and social protection: guidance and 

tools for response analysis here (June 2021). Two simple tools that can be used to determine the likely 

feasibility and appropriateness of linking humanitarian action and social protection and the key considerations to bear 

in mind for different options for linking. 

• CALP   

→ Cash Coordination Tip Sheet here (Feb 2020, pre-COVID)  

→ Readiness checklists for Cash Working Groups in light of COVID-19  (includes working with 

social protection systems).here (May 2020)  

→ Living document on COVID-19 – full of resources including linkages 

→ Tipsheet For Cash Working Groups (CWG) And Inter-Cluster Coordination Groups (ICCG) on 

Supporting the Linkages Between Humanitarian Cash And Voucher Assistance and National 

Social Protection Systems   

• GB Subgroup weekly newsletter and page full of info 

• CCD ‘Responding to the COVID-19 crisis: Linking humanitarian cash and social protection in 

practice’ here 

• The new templates and guidance for Humanitarian Response Plans emphasised joint inter-

sectoral needs analysis, robust response analysis, and links with national systems. 

• IFRC Cash Hub Guidance for National Societies Social protection in the age of COVID-19 here 

• Global HRP ‘Covid-19 Final Progress Report’ here (Feb 2021) 

• SocialProtection.org Clinic ‘Preparing our social protection sector for future shocks in times of 

COVID-19 and beyond, working alongside the humanitarian sector’. In: Global e-conference here 

(Oct 2020) – see accompanying Discussion Document here 

Box 2. Beyond COVID-19: Useful Resources on Linkages 

 
• See SRSP box above 
• SPAN Training course on Social Protection across the Humanitarian-Development Nexus 
• CALP ‘Case study: Responsible data sharing with governments’ here 
• CALP Toolbox – Linking Humanitarian CVA and Social Protection here 

https://disasterlaw.ifrc.org/sites/default/files/media/disaster_law/2021-03/N2036255.pdf
https://socialprotection.org/discover/publications/space-identifying-practical-options-linking-humanitarian-assistance-and-soci-0
https://socialprotection.org/discover/publications/space-identifying-practical-options-linking-humanitarian-assistance-and-soci-0
https://www.calpnetwork.org/blog/five-practical-insights-on-linking-humanitarian-assistance-and-social-protection/
https://socialprotection.org/discover/publications/space-overcoming-barriers-coordinating-across-social-protection-and
https://socialprotection.org/discover/publications/space-overcoming-barriers-coordinating-across-social-protection-and
https://socialprotection.org/discover/publications/space-overcoming-barriers-coordinating-across-social-protection-and
https://socialprotection.org/discover/publications/space-transfer-values-how-much-enough-balancing-social-protection-and
https://socialprotection.org/discover/publications/space-deciding-when-and-how-link-humanitarian-assistance-and-social-protection
https://www.calpnetwork.org/publication/cash-coordination-tip-sheet/
https://www.calpnetwork.org/wp-content/uploads/2020/05/Readiness-Checklist-for-CWGs-in-light-of-COVID-19.pdf
https://www.calpnetwork.org/themes/cva-and-covid-19-resources-guidance-events-and-questions/
https://www.calpnetwork.org/wp-content/uploads/2020/09/CaLP-Supporting-Linkages-Tip-Sheet-WEB.pdf
https://drive.google.com/drive/u/0/folders/1fKwNg36_fB4AjUAzcOuMV3pwggqMi4vS
https://socialprotection.org/connect/communities/social-protection-crisis-contexts/grand-bargain-linking-sp-and-humanitarian-cash
https://reliefweb.int/report/world/responding-covid-19-crisis-linking-humanitarian-cash-and-social-protection-practice
https://www.humanitarianresponse.info/fr/programme-cycle/space
https://cash-hub.org/wp-content/uploads/sites/3/2020/08/Tipsheet-for-NS_SP-in-the-age-of-COVID.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/GHRP_ProgressReport_22FEB.pdf
https://socialprotection.org/234-clinic-4-preparing-our-social-protection-sector-future-shocks-times-covid-19-and-beyond-working
https://dai0.sharepoint.com/sites/BEAC/Shared%20Documents/Technical%20Team/4.%20Learning%20and%20Operational%20Guidance/xSPACE%20Phase%201/Thematic%20Analytical%20Pieces/06.%20Useful%20COVID%20&%20SP%20materials/Preparing%20our%20SP%20sector%20for%20future%20shocks%20in%20times%20of%20COVID-19%20and%20beyond,%20working%20alongside%20the%20humanitarian%20sector
https://t.co/sInV09hv8U?amp=1
https://www.calpnetwork.org/publication/case-study-responsible-data-sharing-with-governments/
https://www.calpnetwork.org/publication/social-protection-toolbox/
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Webinars 

• SocialProtection.org Global e-conference Round table ‘Opportunities for strengthening the links between HCT and SP: 

Learning from COVID-19 responses. here (Oct 2020); Virtual Booth Talk. ‘Linking humanitarian CVA with social protection‘. 

In: Global e-conference  here (Oct 2020) 

• Grand Bargain webinar series on socialprotection.org: 

o Linking Cash and Voucher Assistance and Social Protection: Demystifying the entry points for humanitarians 

o Linking Cash and Voucher Assistance and Social Protection in forced displacement contexts  

o Building Blocks: entry points for humanitarians when linking cash and voucher assistance in nascent social protection 

systems) 

o The role of (I)NGOs in linking humanitarian cash and social protection in conflict settings  

o Lessons learned and Opportunities: Linking social protection systems to humanitarian cash in a pandemic  

o Linking Social Protection and Humanitarian Cash and Voucher Assistance: What do we really know and where to start? 

Findings from the CaLP commissioned high-level briefing paper at the time of COVID-19 

o (Missed) Opportunities? COVID-19 as an accelerator or blocker in the inclusion of forcibly displaced in linking social 

protection and humanitarian cash transfers 

o Unbundling the delivery chain: practical examples of linkages between humanitarian cash transfers and social 

protection from across the globe 

o National and local humanitarian actors – linking humanitarian cash responses to government social protection 

approaches in response to a global pandemic 

o Inclusive CVA and Social Protection responses during COVID-19 

o Opportunities for strengthening links between HCT and SP: Learning from COVID-19 responses 

o Donor perspectives: What is the potential for forging stronger links between humanitarian CVA and social protection in 

light of COVID-19 and how can this be financed? 

o Connecting Child Protection, Social Protection and Humanitarian Cash – Working Together to Protect Children from the 

effects of COVID-19 and beyond 

o Keeping recipients of humanitarian cash and social protection informed – the importance of outreach and 

communications 

Informal workers 

Briefs/research/guidance 

• SPACE  

• ‘Informal workers and social protection in the COVID-19 response’ here (May 2020) Outlining the 

options for providing social protection to informal workers’, with a particular focus on the implications for COVID-19 

response and urban settings. 

• ‘Including informal workers within social protection systems – a summary of options’ 

(forthcoming). Summarising existing literature on how to better include informal workers in routine social 

protection systems for decision-makers - and situate that literature against opportunities, challenges and lessons 

learned during COVID-19. 

• Socialprotection.org, ILO, WIEGO and SPACE. Clinic 7: Linking - and transitioning between - non-

contributory and contributory SP for informal workers and beyond, Discussion Document here 

• ILO  

→ Brief: COVID-19 crisis and the informal economy here (May 2020) 

→ Extending social protection to informal workers in the COVID-19 crisis: country responses and 

policy considerations here (Sep 2020) and 2021 update (Extending social security to workers in 

the informal economy: lessons from international experience here 

• FAO Impact of COVID-19 on informal workers here (May 2020) 

• DFID/FCDO Work Opportunities for Women, Implications of Covid-19 for Women Informal Workers 

here. 

• Global Deal on Social Dialogue for the Transition from the Informal to the Formal Economy here 

(Jun 2020) 

• WIEGO  

→ Informal Workers in the Covid-19 Crisis here  (May 2020) 

https://socialprotection.org/227-rt-7-opportunities-strengthening-links-between-hct-and-sp-learning-covid-19-responses
https://socialprotection.org/2412-virtual-booth-talks-12-linking-humanitarian-cva-social-protection
https://www.youtube.com/playlist?list=PL8jcTpXpUdz4-xO9guMISjch3KepmUW89
https://socialprotection.org/discover/publications/space-informal-workers-and-social-protection
https://docs.google.com/document/d/1R0o5JNTb20Ba6EZvQ9sOb5e_6W-d7XBIFhwSFfCwqe4/edit#heading=h.kcfup5ybpyxy
https://www.ilo.org/global/topics/employment-promotion/informal-economy/publications/WCMS_743623/lang--en/index.htm
https://www.ilo.org/secsoc/information-resources/publications-and-tools/Brochures/WCMS_754731/lang--en/index.htm
https://www.social-protection.org/gimi/RessourcePDF.action?id=55728
http://www.fao.org/documents/card/en/c/ca8560en/
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/911533/Query-53-covid-and-women-informal-workers.pdf
https://t.co/d39oLjKjZr?amp=1
https://www.wiego.org/sites/default/files/resources/file/Informal%20Workers%20in%20the%20COVID-19%20Crisis_WIEGO_July_2020.pdf
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→ ‘Informal Workers and the Social Protection Response to COVID-19: Who got relief? How? And 

did it make a difference?’ here (Dec 2020) 

→ Social Protection Responses to Covid-19 Briefs here (Mar 2021) 

→ Tracking government responses for informal workers here (Mar 2021) 

• IGC. 2020. Informal traders and Covid-19 in Africa here 

• GIWPS. 2020. Covid-19 and the Informal Sector here 

• WIEGO / ILO / UNICEF ‘Family-Friendly Policies for Workers in the Informal Economy. Social 

protection and care systems for children and families during COVID-19 and beyond’ here (Jul 2021) 

• IGSSS / YUVA ‘Seeking Justice for Informal Workers During the COVID-19 Second Wave. 

Analysing social protection during the pandemic from April - June 2021’ here (Aug 2021) 

• ODI ‘Social protection responses to Covid-19: Risks and opportunities in extending social protection 

to informal workers’. (forthcoming) 

Webinars/podcasts/blogs 

• CGDEV – ‘Cash Transfers for COVID-19 in Low- and Middle-Income Countries’ here (Apr 2020) 

• IDS informal roundtable on COVID-19 and informal work here (Apr 2020) 

• UNDP on policy responses for those small enough to fail here (Apr 2020)  

• UN Women on three ways to contain Covid-19's impact on women informal workers here (May 2020)  

• World Bank  

→ The transition to ‘new normal’ for informal workers here (May 2020) 

→ How Can Cash Transfers Support Informal-Sector Workers in the COVID-19 (Coronavirus) Crisis?  here; 

→ Social insurance for the informal sector in Africa here (May 2020) 

→ An inclusive approach to Covid-19 for Africa’s informal workers here (May 2020) 

• INCLUDE from charity to fair chances in Africa here (Jun 2020) 

• SocialProtection.org./ IPC-IG Webinar ‘Impacts of the COVID-19 crisis on employment: (potential) solutions for 

informal/self-employed workers’ here (Apr 2020); Round table ‘Unemployment protection and its extension to workers in the 

informal economy. In: Global e-conference here (Oct 2020)  

• WIEGO on informal workers during the pandemic year here (Dec 2020) 

• SocialProtection.org webinar on informal sector COVID-19 impacts here (Jan 2021)  

• WIEGO podcast informal workers and SP here; ‘Workers Voices’ webinars here (Mar 2021) 

Gender and inclusion (note: more on disability below) 

General/framing/call to action 
• SPACE  ‘Gender and Social Inclusion (GESI) in social protection responses during COVID-19’ here 

(May 2020): Providing key considerations and examples of how GESI can be integrated into COVID-19 response 

options/strategies, to increase wellbeing and dignity, while minimising potential negative effects on vulnerable populations. 

• UN Women (2020) COVID-19: Emerging gender data and why it matters 

• World Bank (2020) Gender dimensions of the COVID-19 pandemic (policy note) 

• Grand Bargain Subgroup The Importance of Acting on Grand Bargain Commitments for a 

Meaningful Focus on Gender in Cash and Voucher Assistance Responses to the COVID-19 

Pandemic here 

• UN Women (2020) Family-Friendly Policies and other good workplace practices in the context of 

COVID-19 

• UN Economic and Social Council  ‘UNICEF Gender Action Plan, 2022–2025’ here (Jul 2021) 

• ODI ‘Have social protection responses to Covid-19 undermined or supported gender 

equality? Emerging lessons from a gender perspective’ here (Jun 2021) 

• Gender & Covid-19  

→ The Impact of Epidemics on Sexual Exploitation, Abuse and Harassment (2020)  

→ ‘Tips for linking social protection and gender-based violence prevention and response during 

COVID-19’ here (Oct 2020)  

→ ‘Can the COVID-19 crisis be a catalyst for gender-responsive and inclusive social protection?’ 

here (Mar 2021) 

https://www.wiego.org/sites/default/files/publications/file/PI2English_0.pdf
https://www.wiego.org/social-protection-responses-covid-19
https://www.theigc.org/wp-content/uploads/2020/08/Resnick-et-al-2020-Policy-Brief.pdf
https://giwps.georgetown.edu/wp-content/uploads/2020/07/GIWPS_Covid19_July2020.pdf
https://www.unicef.org/reports/family-friendly-policies-workers-informal-economy
https://igsss.org/wp-content/uploads/2021/08/Seeking-Justice-for-Informal-Workers-During-the-COVID-19-Second-Wave.pdf
https://www.cgdev.org/event/online-event-cash-transfers-covid-19-low-and-middle-income-countries
https://www.ids.ac.uk/events/covid-19-and-the-informal-economy-responses-relief-and-research/
https://www.youthcolab.org/post/covid-19-policy-responses-for-those-small-enough-to-fail
https://data.unwomen.org/features/three-ways-contain-covid-19s-impact-informal-women-workers
https://blogs.worldbank.org/voices/supporting-workers-transition-new-normal-amid-covid-19
https://www.jobsanddevelopment.org/how-can-cash-transfers-support-informal-sector-workers-in-the-covid-19-coronavirus-crisis/
https://blogs.worldbank.org/africacan/social-insurance-informal-sector-can-be-lifeline-millions-africa
https://blogs.worldbank.org/africacan/inclusive-response-covid-19-africas-informal-workers
https://includeplatform.net/news/spotlight-social-protection-covid-19/
https://socialprotection.org/impacts-covid-19-crisis-employment-potential-solutions-informal-self-employed-workers
https://socialprotection.org/224-rt-4-unemployment-protection-and-its-extension-workers-informal-economy
https://www.wiego.org/blog/top-5-lessons-covid-19-pandemic-2020
https://socialprotection.org/discover/events/role-social-protection-cushioning-effects-pandemics
https://soundcloud.com/informaleconomypodcastsp/15-lessons-from-government-responses-to-protect-informal-workers
https://www.wiego.org/webinar-series-informal-workers
https://socialprotection.org/discover/publications/gender-and-inclusion-social-protection-responses-during-covid-19
https://socialprotection.org/discover/publications/gender-and-inclusion-social-protection-responses-during-covid-19
https://socialprotection.org/discover/publications/gender-and-inclusion-social-protection-responses-during-covid-19
https://socialprotection.org/discover/publications/gender-and-inclusion-social-protection-responses-during-covid-19
https://data.unwomen.org/resources/covid-19-emerging-gender-data-and-why-it-matters
https://openknowledge.worldbank.org/bitstream/handle/10986/33622/Gender-Dimensions-of-the-COVID-19-Pandemic.pdf?sequence=1&isAllowed=y
https://www.calpnetwork.org/wp-content/uploads/ninja-forms/2/Gender-Cash-Sub-WG-COVID_2-pager-200514.pdf
https://www.unwomen.org/-/media/headquarters/attachments/sections/library/publications/2020/family-friendly-policies-and-other-good-workplace-practices-in-the-context-of-covid-19-en.pdf?la=en&vs=4828
https://www.unwomen.org/-/media/headquarters/attachments/sections/library/publications/2020/family-friendly-policies-and-other-good-workplace-practices-in-the-context-of-covid-19-en.pdf?la=en&vs=4828
https://www.unicef.org/executiveboard/media/7046/file/2021-31-Gender_Action_Plan_2022-2025-EN-ODS.pdf
https://odi.org/en/publications/have-social-protection-responses-to-covid-19-undermined-or-supported-gender-equality-emerging-lessons-from-a-gender-perspective/
https://safeguardingsupporthub.org/documents/impact-epidemics-sexual-exploitation-abuse-and-harassment
https://www.genderandcovid-19.org/research/social-protection-gender-based-violence-gbv-covid-19-corona-evidence-programming/
https://www.genderandcovid-19.org/research/social-protection-gender-based-violence-gbv-covid-19-corona-evidence-programming/
file:///C:/Users/valen/Downloads/Tips%20for%20linking%20social%20protection%20and%20gender-based%20violence%20prevention%20and%20response%20during%20COVID-19
https://www.genderandcovid-19.org/editorial/can-the-covid-19-crisis-be-a-catalyst-for-gender-responsive-and-inclusive-social-protection/
https://www.genderandcovid-19.org/editorial/can-the-covid-19-crisis-be-a-catalyst-for-gender-responsive-and-inclusive-social-protection/
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Research/guidance 
• SPACE  

o ‘Strengthening gender equality and social inclusion (GESI) during the implementation of 

social protection responses to COVID-19: Providing guidance on how to ensure that the delivery of 

programmes (especially cash transfers) are gender-sensitive, equitable, inclusive, and where possible, 

transformative’ here (Sep 2020) 

o ‘Integrating gender and inclusion in social protection response to COVID-19: What have we 

learnt?’ here (Jun 2021) 

• World Bank. 2020. Supporting Women Throughout the Coronavirus (COVID-19) Emergency 

Response and Economic Recovery.   

• Gender and COVID-19 Working Group (2020) List of Resources (living document covering a wide 

range of topics related to gender)  

• Digital transfers in the time of COVID-19: Opportunities and consideration for women’s inclusion and 

empowerment (Zimmerman et al., 2020)  

• GBV Case Management and COVID-19 Pandemic (Yaker & Erskine, 2020)  

• FAO. 2020. Gendered impacts of COVID-19 and equitable policy responses in agriculture, food 

security and nutrition  

• UN Women ‘COVID-19: How to include marginalised and vulnerable people in risk communication 

and community engagement (2020)  

• UN Women (2020) COVID-19: Emerging gender data and why it matters  

• UN Women Guidance Note for Action: Supporting SMEs to Ensure the Economic COVID-19 

Recovery is Gender-Responsive and Inclusive  

• UN Women ‘Beyond COVID-19: A feminist plan for sustainability and social justice’ here (2021) 

• ISAC Checklist to Protect from Sexual Exploitation and Abuse During COVID-19 (Interim Guidance 

(2020)  

• ILO (2020) The COVID-19 response: Getting gender equality right for a better future for women at 

work 

• UNDP (2020) Gender and Recovery Toolkit: Advancing Gender Equality and Women’s 

Empowerment in Crisis and Recovery Settings  

• Guidance Note: Safeguarding Against Sexual Exploitation and Abuse and Sexual Harassment 

(SEAH) for Aid Organisations Delivering Programmes to Assist Countries Affected by COVID-19 

(Safeguarding Resource and Support Hub, 2020)  

• IFPRI and Transfer Project brief: Gender-sensitive social protection: A critical component of the 

COVID-19 response in low- and middle-income countries  

• OECD Women at the core of the fight against COVID-19 crisis brief here  

• Centre for Global Development - Pandemics and Violence Against Women and Children 

• DFAT - COVID-19 Gender and Social Protection guidance note: Violence against women and girls- 

and gender-sensitive social protection programming 

• Women's Refugee Commission -  Stocktaking Paper on Cash and Voucher Assistance for 

Protection 

• DFID Work Opportunities for Women (2020), Women’s Economic Empowerment during the COVID-

19 Pandemic: a rapid review of Impacts and Responses for Economic Relief and Recovery  

Blogs and webinars 

• SDDirect (2020) COVID-19 Blog Series (covering issues of gender, disability and LGBTIQ)  

• ODI (2020) Covid-19 – why gender matters 

• Save the Children (2020) 8 Ways to Ensure Gender Equality is at the Centre of Responses to COVID-19 

• Brookings (2020) COVID-19 pandemic shows the need to strengthen digital safety nets for women 

• World Bank (2020) How are the incomes of women and men affected by COVID-19? 

• SocialProtection.org Round table ‘Gender-responsive social protection in times of Covid-19. In: Global e-conference here 

(Oct 2020) 

• SocialProtection.org Clinic ‘Gender and disability-responsive social protection in times of COVID-19 and beyond’. In: Global 

e-conference  here (Oct 2020) and accompanyings Discussion Document here 

• Social protection responses to COVID-19: Actions that can make a difference for older people 

• Impacts of COVID-19 on care politics  

https://socialprotection.org/discover/publications/space-strengthening-gender-equality-and-social-inclusion-gesi-during
https://socialprotection.org/discover/publications/integrating-gender-and-inclusion-social-protection-response-covid-19-what-have
https://openknowledge.worldbank.org/handle/10986/33612
https://openknowledge.worldbank.org/handle/10986/33612
https://docs.google.com/document/d/1_QfLS6Z90w_1rPM-jdeKC_lQXTcwA8Z4kF8Z5CerZrk/edit
http://documents1.worldbank.org/curated/en/378931596643390083/pdf/Digital-Cash-Transfers-in-Times-of-COVID-19-Opportunities-and-Considerations-for-Womens-Inclusion-and-Empowerment.pdf
http://documents1.worldbank.org/curated/en/378931596643390083/pdf/Digital-Cash-Transfers-in-Times-of-COVID-19-Opportunities-and-Considerations-for-Womens-Inclusion-and-Empowerment.pdf
http://www.sddirect.org.uk/media/1882/guidance-on-gbv-case-management-in-the-face-of-covid-19-outbreak-final-draft.pdf
http://www.fao.org/documents/card/en/c/ca9198en/
http://www.fao.org/documents/card/en/c/ca9198en/
https://interagencystandingcommittee.org/system/files/2020-03/COVID-19%20-%20How%20to%20include%20marginalized%20and%20vulnerable%20people%20in%20risk%20communication%20and%20community%20engagement.pdf
https://interagencystandingcommittee.org/system/files/2020-03/COVID-19%20-%20How%20to%20include%20marginalized%20and%20vulnerable%20people%20in%20risk%20communication%20and%20community%20engagement.pdf
https://data.unwomen.org/resources/covid-19-emerging-gender-data-and-why-it-matters
https://asiapacific.unwomen.org/en/digital-library/publications/2020/04/guidance-note-for-action-supporting-smes-to-ensure-the-economic-covid-19-recovery
https://asiapacific.unwomen.org/en/digital-library/publications/2020/04/guidance-note-for-action-supporting-smes-to-ensure-the-economic-covid-19-recovery
https://www.unwomen.org/en/digital-library/publications/2021/09/feminist-plan-for-sustainability-and-social-justice
https://interagencystandingcommittee.org/system/files/2020-06/IASC%20Checklist%20PSEA%20during%20COVID-19.pdf
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---gender/documents/publication/wcms_744685.pdf
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---gender/documents/publication/wcms_744685.pdf
https://www.undp.org/content/undp/en/home/librarypage/womens-empowerment/undp-gender-and-recovery-toolkit.html
https://safeguardingsupporthub.org/documents/guidance-note-safeguarding-against-sexual-exploitation-and-abuse-and-sexual-harassment
https://safeguardingsupporthub.org/documents/guidance-note-safeguarding-against-sexual-exploitation-and-abuse-and-sexual-harassment
http://ebrary.ifpri.org/utils/getfile/collection/p15738coll2/id/133701/filename/133912.pdf
http://ebrary.ifpri.org/utils/getfile/collection/p15738coll2/id/133701/filename/133912.pdf
https://read.oecd-ilibrary.org/view/?ref=127_127000-awfnqj80me&title=Women-at-the-core-of-the-fight-against-COVID-19-crisis
https://www.cgdev.org/publication/pandemics-and-violence-against-women-and-children
https://www.dfat.gov.au/publications/aid/covid-19-gender-and-social-protection-guidance-note-violence-against-women-and-girls-and-gender-sensitive-social-protection-programming
https://www.dfat.gov.au/publications/aid/covid-19-gender-and-social-protection-guidance-note-violence-against-women-and-girls-and-gender-sensitive-social-protection-programming
https://s33660.pcdn.co/wp-content/uploads/2020/08/GPC_Stock-Taking_2020_ENGLISH.pdf
https://s33660.pcdn.co/wp-content/uploads/2020/08/GPC_Stock-Taking_2020_ENGLISH.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/902821/Query-52-WEE-Overview.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/902821/Query-52-WEE-Overview.pdf
http://www.sddirect.org.uk/our-work/covid-19-blog-series/
https://www.odi.org/blogs/16856-Covid-19-why-gender-matters
https://www.savethechildren.net/blog/8-ways-ensure-gender-equality-centre-responses-covid-19
https://www.brookings.edu/blog/future-development/2020/07/31/covid-19-pandemic-shows-the-need-to-strengthen-digital-safety-nets-for-women/
https://www.jobsanddevelopment.org/how-are-the-incomes-of-women-and-men-affected-by-covid-19-coronavirus/
https://socialprotection.org/229-rt-9-gender-responsive-social-protection-times-covid-19
https://socialprotection.org/232-clinic-2-gender-and-disability-responsive-social-protection-times-covid-19-and-beyond
https://dai0.sharepoint.com/sites/BEAC/Shared%20Documents/Technical%20Team/4.%20Learning%20and%20Operational%20Guidance/xSPACE%20Phase%201/Thematic%20Analytical%20Pieces/06.%20Useful%20COVID%20&%20SP%20materials/Clinic%202:%20Gender%20and%20disability-sensitive%20social%20protection%20in%20times%20of%20COVID-19%20and%20beyond
https://socialprotection.org/social-protection-responses-covid-19-actions-can-make-difference-older-people
https://socialprotection.org/impacts-covid-19-care-politics
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• Social Protection and Child Marriage: Evidence, Practice and Opportunities 

• Social Protection and Violence against Women and Girls in the Indo Pacific region: Responding to COVID-19 

• Gendered impacts of COVID-19 and social protection responses in rural areas 

• Inclusion of persons with disabilities in social protection for COVID-19 recovery and beyond 

• GBV & Social Protection in COVID-19 and beyond – evidence & emerging practice 

• Support for Families During COVID-19: What the Experts Say: Coronavirus & Children 

• How can we adopt a gender lens to social protection programs in the face of the COVID-19 crisis? 

 

Disability inclusion 

Guidance/call to action 
→ SPACE ‘How Targeting Mechanisms Can Identify People With Disabilities for Inclusion in Social 

Protection Programmes’ here 

• United Nations (2020) Policy Brief, A Disability-Inclusive Response to COVID-19. And also another 

similar here 

• WHO (2020) Disability considerations during the COVID-19 outbreak 

• Bridging the Gap (2020) The impact of COVID-19 on persons with disabilities  

• Disability De-brief Newsletter collates key resources; includes COVID-19 specific up-dates and latest 

DFID Help Desk Rapid Review on the impacts of COVID-19 on people with disabilities 

• IDA (2020). COVID 19 and the disability movement;  

• UNICEF (2020). COVID-19 response: Considerations for Children and Adults with Disabilities. 

• OHCHR (2020). Guidance Note on COVID-19 and the rights of persons with disabilities 

•  IASC. (2020). Interim Briefing Note Addressing Mental Health and Psychosocial Aspects of COVID-

19 Outbreak 

• ILO. (2020). Questions on Disability and Work: Key issues on promoting employment of persons with 

disabilities and webinar Disability Inclusion in COVID-19 responses in the World of Work 

• Afri-CAN (2020) COVID-19: Implications for the Disabled 

Lessons learned/forward-looking 
• SPACE. Inclusive Information Systems for Social Protection: Intentionally Integrating Gender and 

Disability here. Strategies for designing information systems in a way that is inclusive and right-based, leveraging 

technology “to ensure a higher standard of living for the vulnerable and disadvantaged” rather than becoming a further barrier 

to inclusion. 

• UNPRPD and ILO (May 2020) ‘Initial overview of specific social protection measures for persons with 

disabilities and their families in response to COVID 19 crisis’ here 

• UNPRPD / ILO/ UNICEF ‘Social Protection measures for persons with disabilities and their families in 

response to the covid-19 crisis’ here (Jun 2021) 

• NCBI ‘ Disability-inclusive responses to COVID-19 in low- and middle-income countries’ here 

• World Development (2020) Disability-inclusive responses to COVID-19: Lessons learnt from 

research on social protection in low- and middle-income countries, here 

Box 3. Beyond COVID-19: Useful Resources 

 
• FAO Technical Guide 1 - Introduction to gender-sensitive social protection programming to combat 

rural poverty: Why is it important and what does it mean?; FAO Technical Guide 2 - Integrating 
gender into the design of cash transfer and public works programmes; FAO Technical Guide 3 - 
Integrating gender into implementation and monitoring and evaluation of cash transfer and public 
works programmes 

• Gender-Responsive Age-Sensitive Social Protection conceptual framework here  
• Gender Handbook for Humanitarian Action (IASC, 2017) 
• CaLP resources on gender and inclusion 

 

https://socialprotection.org/social-protection-and-child-marriage-evidence-practice-and-opportunities
https://socialprotection.org/social-protection-and-violence-against-women-and-girls-indo-pacific-region-responding-covid-19
https://socialprotection.org/gendered-impacts-covid-19-and-social-protection-responses-rural-areas
https://socialprotection.org/inclusion-persons-disabilities-social-protection-covid-19-recovery-and-beyond
https://word-edit.officeapps.live.com/we/gbv-social-protection-covid-19-and-beyond-%E2%80%93-evidence-emerging-practice
https://www.unicef-irc.org/events/support-for-families-during-covid-19.html
http://womensempowerment.lab.mcgill.ca/seminars/covid-19-gender-lens-social-protection-programs/
https://socialprotection.org/discover/publications/space-how-targeting-mechanisms-can-identify-people-disabilities-inclusion
https://www.un.org/sites/un2.un.org/files/sg_policy_brief_on_persons_with_disabilities_final.pdf
https://www.ilo.org/wcmsp5/groups/public/---ed_emp/---ifp_skills/documents/publication/wcms_742140.pdf
https://www.who.int/who-documents-detail/disability-considerations-during-the-covid-19-outbreak
https://bridgingthegap-project.eu/the-impact-of-covid-19-on-people-with-disabilities/
https://disabilitydebrief.substack.com/p/where-we-are-now-disability-in-the?token=eyJ1c2VyX2lkIjoyNjIzNCwicG9zdF9pZCI6MzY4ODY3LCJfIjoiMS82QmciLCJpYXQiOjE1ODg1NzQzNTAsImV4cCI6MTU4ODU3Nzk1MCwiaXNzIjoicHViLTI4NTYzIiwic3ViIjoicG9zdC1yZWFjdGlvbiJ9.s8Vs-5rZED_6KTq9CpZgCwQaC3QurxsSLYEKnBcF7oQ
http://www.sddirect.org.uk/media/1909/disability-inclusion-helpdesk-query-35-covid-19-rapid-evidence-review.pdf
http://www.internationaldisabilityalliance.org/content/covid-19-and-disability-movement
https://www.unicef.org/disabilities/files/COVID19_response_considerations_for_people_with_disabilities_190320.pdf
https://www.ohchr.org/Documents/Issues/Disability/COVID-19_and_The_Rights_of_Persons_with_Disabilities.pdf
https://www.ohchr.org/Documents/Issues/Disability/COVID-19_and_The_Rights_of_Persons_with_Disabilities.pdf
https://interagencystandingcommittee.org/iasc-reference-group-mental-health-and-psychosocial-support-emergency-settings/interim-briefing
https://interagencystandingcommittee.org/iasc-reference-group-mental-health-and-psychosocial-support-emergency-settings/interim-briefing
https://www.ilo.org/global/topics/disability-and-work/WCMS_741706/lang--en/index.html
https://www.ilo.org/global/topics/disability-and-work/WCMS_741706/lang--en/index.html
https://www.ilo.org/global/topics/disability-and-work/WCMS_739022/lang--en/index.html
https://afri-can.org/covid-19-implications-for-the-disabled/
https://socialprotection.org/discover/publications/space-inclusive-information-systems-social-protection-intentionally
http://unprpd.org/sites/default/files/Overview%20response_1.4.pdf
https://www.social-protection.org/gimi/RessourcePDF.action?id=57373
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7455235/
https://doi.org/10.1016/j.worlddev.2020.105178
http://socialprotection.org/discover/publications/fao-technical-guide-1-introduction-gender-sensitive-social-protection
http://socialprotection.org/discover/publications/fao-technical-guide-1-introduction-gender-sensitive-social-protection
http://socialprotection.org/discover/publications/fao-technical-guide-2-integrating-gender-design-cash-transfer-and-public-wor-0
http://socialprotection.org/discover/publications/fao-technical-guide-2-integrating-gender-design-cash-transfer-and-public-wor-0
http://socialprotection.org/discover/publications/fao-technical-guide-3-integrating-gender-implementation-and-monitoring-and
http://socialprotection.org/discover/publications/fao-technical-guide-3-integrating-gender-implementation-and-monitoring-and
http://socialprotection.org/discover/publications/fao-technical-guide-3-integrating-gender-implementation-and-monitoring-and
https://t.co/pU6EmNpLpS?amp=1
https://interagencystandingcommittee.org/iasc-reference-group-gender-and-humanitarian-action/iasc-gender-handbook-humanitarian-action-2017
https://www.calpnetwork.org/themes/gender-and-inclusion/
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• COVID-19 Disability Rights Monitor (2020) Disability rights during the pandemic A global report on 

findings of the COVID-19 Disability Rights Monitor, here  

• SocialProtection.org Global e-conference: Round table ‘Bridging the disability inequality gap: 

Changes needed for an inclusive COVID 19 response and recovery here (Oct 2020); Clinic ‘Gender 

and disability-responsive social protection in times of COVID-19 and beyond’ here (Oct 2020); Virtual 

Booth Talk. ‘Towards disability-inclusive social protection systems in the COVID-19 crisis and 

beyond’ here (Oct 2020); Webinar on inclusion of persons with disabilities in social protection for 

Covid-19 recovery and beyond here 

• International Disability Alliance (2021) A Report on the Social Protection Response to COVID-19 

for Persons with Disabilities, South Asian Region, here 

• Inclusive Futures ‘Inclusive crisis responses: learning from COVID-19’ here 

• CALP ‘Disability Inclusive Cash Assistance: Learnings from Practice in Humanitarian Response’ here 

(Aug 2021) 

 

Migration and IDPs 

Guidance/call to action 
• UNICEF (2020) Social Protection for Children and Families in the Context of Migration and 

Displacement during COVID-19 (UNICEF technical note) here 

• ILO and ISSA ‘Social protection for migrant workers: A necessary response to the Covid-19 crisis' 

here 

• ILO Policy Brief: Protecting migrant workers during the COVID-19 pandemic’ here. 

• OECD The impact of coronavirus (COVID-19) on forcibly displaced persons in developing countries 

here 

• World Bank blog Social protection for migrants during the COVID-19 crisis: The right and smart 

choice here 

• See also UNHCR (pre-COVID) here 

• SocialProtection.org webinar ‘Migrants and COVID-19 – Emerging Practices’ and related blog 

• IOM COVID-19 Analytical Snapshot #38: Social protection of migrants here 

• UNDRR Webinar  ‘Reducing COVID-19 Vulnerability Amongst Displaced Populations and Migrants’ 

here 

• SocialProtection.org Round table ‘Migrant-responsive social protection: Lessons from Covid-19‘. 

In: Global e-conference  here (Oct 2020) and webinars Emerging field practices to COVID-19 in 

refugee contexts; Migrants and COVID-19 – Emerging Practices 

• ICRC-IFRC and Global Migration Lab ‘Locked down and left out? Why access to basic services for 

migrants is critical to our COVID-19 response and recovery’ here (2021) 

• IOM ‘Monitoring Covid-19 Impact on Migrants: Impact On Migrant Women And Girls’ here (Mar 

2021)  

Lessons learned/forward-looking 
• SPACE (forthcoming) 

• ODI ‘Social protection provisions to refugees during the Covid-19 pandemic: lessons learned from 

government and humanitarian responses’ here (June 2021) 

• ODI ‘Social protection and forcibly displaced people: a literature review’ here (Dec 2021) 

• WFP/UNICEF/IPC-IG  Social protection and Venezuelan migration in Latin America and the 

Caribbean in the context of COVID-19 – 2021 here (2021) 

• IOM  ‘Migrant Protection and Assistance during COVID-19: Promising Practices’ here 

• Socialprotection.org webinars (Missed) Opportunities? COVID-19 as an accelerator or blocker in 

inclusion of forcibly displaced in linking social protection and humanitarian cash transfers ; Migrants 

and COVID-19 – Emerging Practices here, Emerging field practices to COVID-19 in refugee contexts 

here 

• UNHCR Social protection responses to COVID-19 for forcibly displaced persons here 

https://www.internationaldisabilityalliance.org/sites/default/files/disability_rights_during_the_pandemic_report_web_pdf_1.pdf
https://socialprotection.org/2213-rt-13-bridging-disability-inequality-gap-changes-needed-inclusive-covid-19-response-and
https://socialprotection.org/232-clinic-2-gender-and-disability-responsive-social-protection-times-covid-19-and-beyond
https://socialprotection.org/242-virtual-booth-talks-1-towards-disability-inclusive-social-protection-systems-covid-19-crisis-and
https://t.co/0Pbx3CUMTK?amp=1
https://www.internationaldisabilityalliance.org/sites/default/files/ida_south-asian-region-report_02-02-2021_2.pdf
https://inclusivefutures.org/learning-from-covid-19/
https://www.calpnetwork.org/publication/disability-inclusive-cash-assistance-learnings-from-practice-in-humanitarian-response/
https://aa9276f9-f487-45a2-a3e7-8f4a61a0745d.usrfiles.com/ugd/aa9276_a680b2211976460a8881181f9a9a613d.pdf
https://www.social-protection.org/gimi/RessourcePDF.action?id=56783
https://socialprotection.org/discover/publications/policy-brief-protecting-migrant-workers-during-covid-19-pandemic
https://read.oecd-ilibrary.org/view/?ref=134_134464-6xiqyqrb7d&title=The-Impact-of-COVID-19-on-Forcibly-Displaced-Persons-in-Developing-Countries
https://blogs.worldbank.org/voices/social-protection-migrants-during-covid-19-crisis-right-and-smart-choice
https://www.unhcr.org/5cc011417
https://socialprotection.org/migrants-and-covid-19-%E2%80%93-emerging-practices
https://socialprotection.org/discover/blog/migrants-and-covid-19-%E2%80%93-emerging-practices
https://www.iom.int/sites/default/files/documents/covid-19_analytical_snapshot_38_social_protection_of_migrants_0.pdf
https://www.undrr.org/event/webinar-reducing-covid-19-vulnerability-amongst-displaced-populations-and-migrants
https://socialprotection.org/228-rt-8-migrant-responsive-social-protection-lessons-covid-19
https://socialprotection.org/emerging-field-practices-covid-19-refugee-contexts
https://socialprotection.org/emerging-field-practices-covid-19-refugee-contexts
https://www.youtube.com/watch?v=odnn2iJot7o
https://www.youtube.com/watch?v=odnn2iJot7o
https://www.redcross.org.au/getmedia/3c066b6d-a71f-46b8-af16-2342ff304291/EN-RCRC-Global-Migration-Lab-Locked-down-left-out-COVID19.pdf.aspx
https://displacement.iom.int/system/tdf/reports/COVID-19_Impact_on_Migrants_International_Womens_Day_8March2021.pdf?file=1&type=node&id=10912
https://odi.org/en/publications/social-protection-provisions-to-refugees-during-the-covid-19-pandemic-lessons-learned-from-government-and-humanitarian-responses/
https://cdn.odi.org/media/documents/Social_protection_and_forcibly_displaced_people.pdf
https://www.wfp.org/publications/social-protection-and-venezuelan-migration-latin-america-and-caribbean-context-covid
https://socialprotection.org/discover/publications/migrant-protection-and-assistance-during-covid-19-promising-practices
https://socialprotection.org/sites/default/files/publications_files/migrant-protection-during-covid-19%20%281%29.pdf
https://socialprotection.org/missed-opportunities-covid-19-accelerator-or-blocker-inclusion-forcibly-displaced-linking-social
https://socialprotection.org/missed-opportunities-covid-19-accelerator-or-blocker-inclusion-forcibly-displaced-linking-social
https://socialprotection.org/missed-opportunities-covid-19-accelerator-or-blocker-inclusion-forcibly-displaced-linking-social
https://socialprotection.org/migrants-and-covid-19-%E2%80%93-emerging-practices
https://socialprotection.org/emerging-field-practices-covid-19-refugee-contexts
https://socialprotection.org/discover/publications/social-protection-responses-covid-19-forcibly-displaced-persons
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• → See also dedicated Socialprotection.org page here 

Remittances 
→ WB Blog on remittance flows during COVID-19 here  

→ World Bank Predicts Sharpest Decline of Remittances in Recent History here 

→ CALP blog remittances 

 

Localisation 

• SPACE  

o Embedding Localisation in the Response to COVID-19 (July 2020): Describing key considerations 

for integrating local actors into the COVID-19 social protection and/or humanitarian cash response. Local actors are 

defined as national and sub-national entities and can include civil society organisations (CSOs), government, 

private sector actors, and communities themselves – and accompanying webinar: The role of local and national 

actors in linking humanitarian cash and social protection in response to the COVID-19 pandemic here 

o Framework for shifting bilateral programmes to local actors (Aug 2021). Framing developed to 

support analysis of separation of functions, Value for Money and risk, to help facilitate a shift from UN/INGO led 

programmes, to locally-led models that draw on the complementarities between UN, INGO and LNO key strengths. 

• IASC- Interim Guidance on Localisation and the COVID-19 response here; IASC Guidance Notes on 

Localisation 

• ODI webinar on localisation during COVID-19 here and Report From the ground up it’s about time for 

local humanitarian action here; Blog Covid-19 and localisation: an opportunity for equitable risk-

sharing; Briefing ‘All eyes are on local actors’: Covid-19 and local humanitarian action. Opportunities 

for systemic change’ 

• CALP, Chapter 7 of State of the World’s Cash report on localisation 

• A4EP Position paper: Localized response to COVID-19 global pandemic,  

• FPTP document ‘Is Covid a window of opportunity for localizing aid? Learning from a natural 

experiment in the Pacific’ here 

Decentralisation, governance 

• SPACE Adaptive social protection and decentralisation: a conceptual framework here 

• ILO ILO (2020). The Role of social dialogue in formulating social protection responses to the COVID-

19 crisis here  

Rural/urban 

• World Bank Cash in the City: Emerging Lessons from Implementing Cash Transfers in Urban Africa 

here 

• SPACE and ODI paper: ‘Crisis as Opportunity for Urban Cash Transfers?’Also see SPACE Economic 

Impacts document for key distinctions in terms of the differential impact 

• SocialProtection.org webinar SP responses to COVID-19: challenges and opportunities to urban 

settings in Sub-Saharan Africa here 

• Rural support, FAO COVID-19 Social Protection guidance here and ‘COVID-19 and rural poverty: 

Supporting and protecting the rural poor in times of pandemic’ here; as well as work on Crop 

Calendars during COVID-19 and more here 

• UN policy brief on COVID-19 in urban settings with SP recommendations associated.  

• NOTE that more than half of WFP’s operations are now in cities. 

• → See also relevant socialprotection.org page here 

https://socialprotection.org/key-resources#migrant
https://blogs.worldbank.org/psd/remittances-times-coronavirus-keep-them-flowing
https://www.worldbank.org/en/news/press-release/2020/04/22/world-bank-predicts-sharpest-decline-of-remittances-in-recent-history
https://www.calpnetwork.org/blog/global-remittances-to-suffer-a-blow-from-covid-19/
https://socialprotection.org/discover/publications/programming-guidance-embedding-localisation-response-covid-19
https://socialprotection.org/role-local-and-national-actors-linking-humanitarian-cash-and-social-protection-response-covid-19
https://socialprotection.org/discover/publications/space-framework-shifting-bilateral-programmes-local-actors
https://t.co/83elPIq8qY?amp=1
https://interagencystandingcommittee.org/grand-bargain-official-website/guidance-notes-localisation-may-2020
https://interagencystandingcommittee.org/grand-bargain-official-website/guidance-notes-localisation-may-2020
https://www.odi.org/events/16964-covid-19-time-support-local-humanitarian-action
https://www.odi.org/sites/odi.org.uk/files/resource-documents/17-19_ip_synthesis_web_0.pdf
https://odihpn.org/blog/covid-19-and-localisation-an-opportunity-for-equitable-risk-sharing/
https://odihpn.org/blog/covid-19-and-localisation-an-opportunity-for-equitable-risk-sharing/
https://www.odi.org/sites/odi.org.uk/files/resource-documents/covid-19_localisation_briefing_note_web.pdf
https://www.odi.org/sites/odi.org.uk/files/resource-documents/covid-19_localisation_briefing_note_web.pdf
https://www.calpnetwork.org/wp-content/uploads/2020/07/SOWC2020-Full-Report-1.pdf
http://a4ep.net/wp-content/uploads/2020/03/A4EP-COVID_19-position-paper_Final.pdf
https://oxfamblogs.org/fp2p/is-covid-a-window-of-opportunity-for-localizing-aid-learning-from-a-natural-experiment-in-the-pacific/
https://reliefweb.int/report/world/adaptive-social-protection-and-decentralisation-conceptual-framework
https://socialprotection.org/key-resources#:~:text=ILO%20(2020).%20The%20Role%20of%20social%20dialogue%20in%20formulating%20social%20protection%20responses%20to%20the%20COVID%2D19%20crisis
http://documents1.worldbank.org/curated/en/424421610013456565/pdf/Cash-in-the-City-Emerging-Lessons-from-Implementing-Cash-Transfers-in-Urban-Africa.pdf
https://odi.org/en/publications/covid-19-crisis-as-opportunity-for-urban-cash-transfer/
https://socialprotection.org/discover/publications/space-understanding-economic-impacts-covid-19-low-and-middle-income-countries
https://socialprotection.org/discover/publications/space-understanding-economic-impacts-covid-19-low-and-middle-income-countries
https://www.youtube.com/watch?v=wujuOdZ-Jv8
http://www.fao.org/3/ca8561en/CA8561EN.pdf
http://www.fao.org/policy-support/tools-and-publications/resources-details/en/c/1273345/
http://www.fao.org/2019-ncov/resources/policy-briefs/en/
https://www.un.org/sites/un2.un.org/files/sg_policy_brief_covid_urban_world_july_2020.pdf
https://www.un.org/sites/un2.un.org/files/sg_policy_brief_covid_urban_world_july_2020.pdf
https://socialprotection.org/key-resources#rural-populations
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Safety/contagion-reducing measures for 

registration/payments 

• HelpAge guidance on how to administer pension payments during the COVID-19 pandemic (relevant 

beyond pensions) 

• CALP living document section (including Guidelines from several agencies and major NGOs)  

• SocialProtection.org & Helpage webinar focusing on older people but a strong focus on contagion-

reducing measures throughout here 

• Visual twitter thread on countries efforts to ensure safety during registration/payments  

• CaLP ‘Data responsibility toolkit and case studies – Guidance for cash and voucher practitioners’ 

here  

Risk/corruption/fraud mitigation 

• U4 COVID-19, cash transfers, and corruption. Policy guidance for donors 

• OECD Safeguarding COVID-19 social benefit programmes from fraud and error 

• IMF blog ‘Do Whatever It Takes but Keep the Receipts’—the Public Financial Management 

Challenges; paper Keeping the Receipts: Transparency, Accountability, and Legitimacy in 

Emergency Responses; paper Enhancing Digital (PFM) Solutions to Implement Emergency 

Responses; Budget Execution Controls to Mitigate Corruption Risk in Pandemic Spending here 

Accountability, safeguarding 

• Safeguarding Resource and Support Hub (RSH) here 

• Global Protection Cluster COVID-19 Pandemic Cash and Voucher Assistance for Protection 

Considerations here 

• Saferworld  Conflict sensitivity in responses to COVID-19: Initial guidance and reflections here 

• International Budget Partnership on enhancing transparency/accountability in the COVID19 S.P. 

response. Blog and very high-level guidance 

• GOARN, WHO, UNICEF & IFRC Tips for Engaging Communities during COVID-19 in Low-Resource 

Settings, Remotely and In-Person here  

• CHS Alliance COMPLAINT MECHANISMS & COVID-19: THE IMPORTANCE OF 

PREPAREDNESS AND COMMUNITY ENGAGEMENT here (Dec 2020) 

• Guidance on social service workforce safety and wellbeing during the COVID-19 response from 

UNICEF, GSSWA, The Alliance for Child Protection in Humanitarian Action and International 

Federation of Social Workers 

Financing 

COVID-19 trends: SP and humanitarian 
• WB and UNICEF paper ‘Where is the money coming from Ten stylized facts’ here 

• ILO ‘Financing gaps in social protection: Global estimate and strategies for developing countries in 

light of the COVID-19 crisis and beyond’ here (Sept 2020) 

• ODI Official development assistance financing for social protection: lessons from the Covid-19 

response here 

• SPACE What are future financing options for Shock Responsive Social Protection?  A technical 

primer paper. 

• Global Humanitarian Assistance Report 2020 on the crisis financing landscape here (total levels of 

international humanitarian assistance dropped in 2019, for the first time in seven years, yet 

humanitarian needs are higher than ever, with UN appeals calling for 25% more funding by June 

2020 than by same time last year) 

https://www.helpage.org/download/5f032a158deac/
https://www.calpnetwork.org/themes/cva-and-covid-19-resources-guidance-events-and-questions/
https://www.youtube.com/watch?v=NRbwqk1mQ3o&t=4508s
file:///C:/Users/mesmith/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/UQUIGTSS/•%09https:/twitter.com/ValentinaBarca_/status/1251444801477672960
https://www.calpnetwork.org/data-responsibility-toolkit-and-case-studies/?utm_source=Social%20media&utm_medium=Twitter&utm_campaign=Data%20simplified%20publications
https://www.u4.no/publications/covid-19-cash-transfers-and-corruption
https://www.oecd.org/coronavirus/policy-responses/safeguarding-covid-19-social-benefit-programmes-from-fraud-and-error-4e21c80e/
https://blog-pfm.imf.org/pfmblog/2020/04/-do-whatever-it-takes-but-keep-the-receiptsthe-public-financial-management-challenges-.html
https://blog-pfm.imf.org/pfmblog/2020/04/-do-whatever-it-takes-but-keep-the-receiptsthe-public-financial-management-challenges-.html
https://www.imf.org/~/media/Files/Publications/covid19-special-notes/en-special-series-on-covid-19-keeping-the-receipts.ashx?la=en
https://www.imf.org/~/media/Files/Publications/covid19-special-notes/en-special-series-on-covid-19-keeping-the-receipts.ashx?la=en
https://t.co/AwMJ57UIG3?amp=1
https://t.co/AwMJ57UIG3?amp=1
https://www.imf.org/-/media/Files/Publications/covid19-special-notes/enspecial-series-on-covid19budget-execution-controls-to-mitigate-corruption-risk-in-pandemic-spendin.ashx
https://t.co/YgYEogfZle?amp=1
https://www.globalprotectioncluster.org/wp-content/uploads/GPC-TTC4P-COVID-19-Tip-Sheet.pdf
https://reliefweb.int/report/world/conflict-sensitivity-responses-covid-19-initial-guidance-and-reflections
https://www.internationalbudget.org/2020/07/making-trillion-dollar-stimulus-and-safety-nets-work-for-all-essential-steps-we-can-take-now/
https://www.opengovpartnership.org/documents/a-guide-to-open-government-and-the-coronavirus-social-safety-nets/
https://www.thecompassforsbc.org/sites/default/files/strengthening_tools/WHO_CETipsCovid19_0.pdf
https://d1h79zlghft2zs.cloudfront.net/uploads/2020/12/COVID-19_CRM_Research_Report_2020.pdf
http://socialserviceworkforce.org/system/files/resource/files/Social-Service-Workforce-Safety-and-Wellbeing-during-COVID19-Response.pdf
https://openknowledge.worldbank.org/handle/10986/34802
https://www.ilo.org/secsoc/information-resources/publications-and-tools/Brochures/WCMS_755475/lang--en/index.htm
https://odi.org/en/publications/official-development-assistance-financing-for-social-protection-lessons-from-the-covid-19-response/
https://socialprotection.org/discover/publications/space-what-are-future-financing-options-shock-responsive-social-protection-0
https://socialprotection.org/discover/publications/space-what-are-future-financing-options-shock-responsive-social-protection-0
https://devinit.org/resources/global-humanitarian-assistance-report-2020/
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• DEVELOPMENT INITIATIVES factsheet on ‘Financing humanitarian needs amid the Covid-19 

pandemic’ here 

• CGDEV Humanitarian Financing Is Failing the COVID-19 Frontlines 

• CDP ‘Funding Covid-19 Response: Tracking Global Humanitarian and Development Funding to Meet 

Crisis Needs’ here (Apr 2021) 

• Initiative for Policy Dialogue ‘GLOBAL AUSTERITY ALERT. LOOMING BUDGET CUTS IN 2021-

25 AND ALTERNATIVE PATHWAYS’ (April 2021) 

• UNICEF ‘COVID-19 and the Looming Debt Crisis’ here (Apr 2021) 

Disaster Risk Financing 
• Centre for Disaster Protection blog series dedicated to COVID-19 and the implications for disaster 

risk financing and flagship report on crisis risk financing. Also: The future of pandemic financing: What 

can we learn from the Pandemic Emergency Financing Facility? And Funding COVID-19 response 

tracking page 

• MAINTAINS COVID-19 series: Disaster risk financing here.  

• SocialProtection.org webinar disaster risk finance for better response to COVD 19 and other risks 

here 

Taxation 

• Interesting/bold ICRICT report on ‘The global pandemic, sustainable economic recovery and 

international taxation’ here.  

• IMF Tax Policy for Inclusive Growth after the Pandemic here 

Budgeting 
• CABRI webinar on ‘Financing nutrition during and beyond COVID-19: implications for an African 

budget manager’ here  

• IMF Budgeting in a Crisis: Guidance for Preparing the 2021 Budget here  

Donor funding & co 
• Global Coalition for Social Protection Floors Call for a solidarity-based Global Fund for Social 

Protection here + OHCHR call for reaction ‘Proposal for a Global Fund for Social Protection’ here 

• Dev Init Covid-19 and financing projections for developing countries and What impact will Covid-19 

have on development finance? + background piece on The challenges of data on the financing 

response to Covid-19 here 

• WB Reviving FDI flows is crucial to economic recovery in developing economies 

• ODI document ‘Scaling up multilateral bank finance for the Covid-19 recovery’ here 

Webinars 
• SocialProtection.org/IPC-IG Webinar. ‘Social protection financing in the wake of COVID-19 and 

beyond’ here (May 2020)  

https://devinit.org/resources/financing-humanitarian-needs-amid-the-covid-19-pandemic/?nav=more-about#downloads
https://www.cgdev.org/blog/humanitarian-financing-failing-covid-19-frontlines
https://static1.squarespace.com/static/5c9d3c35ab1a62515124d7e9/t/607018619a533658922351ff/1617959018088/WP_5_8Aprilv2.pdf
https://www.unicef-irc.org/publications/pdf/Social-spending-series_COVID-19-and-the-looming-debt-crisis.pdf
https://disasterprotection.us19.list-manage.com/track/click?u=9e622adae43824148c13f3e62&id=a1a18ccc40&e=92f62e1964
https://disasterprotection.us19.list-manage.com/track/click?u=9e622adae43824148c13f3e62&id=3fcef7f3b1&e=92f62e1964
https://www.disasterprotection.org/latest-news/the-future-of-pandemic-financing-what-can-we-learn-from-the-pandemic-emergency-financing-facility
https://www.disasterprotection.org/latest-news/the-future-of-pandemic-financing-what-can-we-learn-from-the-pandemic-emergency-financing-facility
https://www.disasterprotection.org/funding-covid-19-response
https://www.preventionweb.net/publications/view/71584
https://www.youtube.com/watch?v=G1JdwKRXd1c
https://static1.squarespace.com/static/5a0c602bf43b5594845abb81/t/5ee79779c63e0b7d057437f8/1592235907012/ICRICT+Global+pandemic+and+international+taxation.pdf
https://www.imf.org/-/media/Files/Publications/covid19-special-notes/en-special-series-on-covid-19-tax-policy-for-inclusive-growth-after-the-pandemic.ashx
https://www.cabri-sbo.org/en/events/financing-nutrition-during-and-beyond-covid-19-implications-for-an-african-budget-manager
https://www.imf.org/-/media/Files/Publications/covid19-special-notes/en-special-series-on-covid-19-budgeting-in-a-crisis-guidance-on-preparing-the-2021-budget.ashx
https://t.co/CkaNSf4wY8?amp=1
https://www.ohchr.org/EN/Issues/Poverty/Pages/global-fund-social-protection.aspx
https://devinit.org/resources/covid-19-and-financing-projections-developing-countries/
https://devinit.org/resources/impact-covid-19-development-finance/
https://devinit.org/resources/impact-covid-19-development-finance/
https://devinit.org/resources/challenges-data-financing-response-covid-19/
https://blogs.worldbank.org/voices/reviving-fdi-flows-crucial-economic-recovery-developing-economies
https://odi.org/en/insights/scaling-up-multilateral-bank-finance-for-the-covid-19-recovery/
https://socialprotection.org/social-protection-financing-wake-covid-19-and-beyond
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• SocialProtection.org global E-conference events. Round table ‘Financing universal social 

protection during COVID-19 and beyond: A case for national and global solidarity to build social 

protection systems which are adequate, sustainable and adapted to developments in the world of 

work. here (Oct 2020); Clinic ‘Financing social protection for future shocks’ here (Oct 2020) with 

accompanying Discussion Document here’; Side Event ‘A Global Fund for Social Protection‘ here 

(Oct 2020) and blog here (Dec 2020) 

 

Registration & enrolment - expansion of coverage, 

including via existing data/information systems  

• SPACE ‘Options for rapid expansion of social assistance caseloads for COVID-19 responses 

(registration and enrolment)’: Discussing the main strategies for rapid expansion of social assistance caseloads in 

response to COVID-19, via new or existing programmes – building on existing data, systems and capacity where possible. 

Providing practical insights on the opportunities, challenges and pre-requisites offered by different approaches.  

• SocialProtection.org webinar ‘Identification and registration of beneficiaries for SP responses in the 

wake of COVID-19’ here and blog ‘Building on existing data, information systems and registration 

capacity to scale up social protection for COVID-19 response’ here 

• V9 Gentilini paper with a section on delivery via social registries here 

• CGDEV Digital Technology in Social Assistance Transfers for COVID-19 Relief: Lessons from 

Selected Cases here 

• IPA Key Decisions for COVID-19 Social Protection in Low- and Middle-Income Countries Who 

Benefits and How? here 

• UNDP ‘Policy Responses to the Pandemic for COVID-19 in Latin America and the Caribbean: The 

Use of Cash Transfer Programs and Social Protection Information Systems’ here 

• ECLAC Sistemas de información social y registros de destinatarios de la protección social no 

contributiva en América Latina: avances y desafíos frente al COVID‐19 here, in English here 

• CalP - Emerging practices of remote registration and verification webinar‘ and ‘Case study: Data 

responsibility and digital remote targeting during COVID-19’ here 

• Silvia Masiero paper ‘COVID-19: What does it mean for digital social protection?’ here 

• HPG/ODI paper ‘Bridging humanitarian digital divides during Covid-19’ here 

• SocialProtection.org Clinic ‘(Digital) solutions for social protection responses to COVID-19: 

outreach, registration and enrolment. In: Global e-conference  here (Oct 2020), with accompanying 

Discussion Document here  

Box 4. Beyond COVID-19: Useful Resources 

 
• TRANSFORM Base Doc Finance 
• ODI (2015)  Bringing taxation into social protection analysis and planning: working paper 
• Ortiz et al (2017) Fiscal Space for Social Protection and the SDGs: Options to Expand Social 

Investments in 187 Countries 
• IDS (2017) Innovative financing methods for social protection  
• ILO (2019) Measuring financing gaps in social protection for achieving SDG target 1.3: Global 

estimates and strategies for developing countries 

Box 5. Beyond COVID-19: Useful Resources 

 
• DFAT Leveraging social assistance data and information systems for shock response (2019) here   

https://socialprotection.org/223-rt-3-financing-universal-social-protection-during-covid-19-and-beyond-case-national-and-global
https://socialprotection.org/231-clinic-1-financing-social-protection-future-shocks
https://docs.google.com/document/d/1wO9QxTAdY7O_XcyxL4dugTOzk1sz2Iv3GpYlc2UvsRM/edit#heading=h.kcfup5ybpyxy
https://socialprotection.org/251-side-event-1-global-fund-social-protection
https://socialprotection.org/discover/blog/whats-next-social-protection-global-fund-social-protection
https://socialprotection.org/discover/publications/space-guidance-note-rapid-expansion-social-protection-caseloads
https://socialprotection.org/discover/publications/space-guidance-note-rapid-expansion-social-protection-caseloads
https://www.youtube.com/watch?v=RALhqk1RC5E&t=1019s
https://socialprotection.org/discover/blog/building-existing-data-information-systems-and-registration-capacity-scale-social
https://www.ugogentilini.net/wp-content/uploads/2020/05/Country-SP-COVID-responses_May15.pdf
https://www.cgdev.org/sites/default/files/digital-technology-social-assistance-transfers-covid-19-relief-lessons-selected-cases.pdf
https://www.poverty-action.org/sites/default/files/publications/COVID-19-Social-Protection-Policy-Brief_September-2020.pdf
https://www.latinamerica.undp.org/content/rblac/en/home/library/crisis_prevention_and_recovery/respuestas-para-enfrentar-la-pandemia-en-america-latina-y-el-car.html
https://www.cepal.org/es/publicaciones/46452-sistemas-informacion-social-registros-destinatarios-la-proteccion-social
https://repositorio.cepal.org/bitstream/handle/11362/46868/1/S2100029_en.pdf
https://www.calpnetwork.org/event/emerging-practices-of-remote-registration-and-verification/
https://www.calpnetwork.org/publication/case-study-data-responsibility-and-digital-remote-targeting-during-covid-19/
https://journals.sagepub.com/doi/full/10.1177/2053951720978995
https://odi.org/en/publications/bridging-humanitarian-digital-divides-during-covid-19/
https://socialprotection.org/236-clinic-6-digital-solutions-social-protection-responses-covid-19-outreach-registration-and
https://docs.google.com/document/d/1Iin0CYd-hlprwNumbVWz24Wcfgaebqll1avPD6qVAm4/edit#heading=h.kcfup5ybpyxy
https://socialprotection.org/discover/publications/transform-full-document-fin
https://socialprotection.org/discover/publications/bringing-taxation-social-protection-analysis-and-planning-working-paper
https://socialprotection.org/discover/publications/fiscal-space-social-protection-and-sdgs-options-expand-social-investments-187
https://socialprotection.org/discover/publications/fiscal-space-social-protection-and-sdgs-options-expand-social-investments-187
https://socialprotection.org/discover/publications/innovative-financing-methods-social-protection
https://socialprotection.org/discover/publications/measuring-financing-gaps-social-protection-achieving-sdg-target-13-global-1
https://socialprotection.org/discover/publications/measuring-financing-gaps-social-protection-achieving-sdg-target-13-global-1
https://www.dfat.gov.au/about-us/publications/Pages/building-government-systems-for-shock-preparedness-and-response-the-role-of-social-assistance-data-and-information-systems
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Payment systems 

Research/guidance 
• SPACE ‘Options for rapid delivery (payment) of cash transfers for COVID-19 responses and beyond’ 

here (July 2020). Describes the main strategies used by, and available to, countries to deliver cash support in response 

to the COVID-19 pandemic. The objective is to inform both ongoing responses to COVID-19 and medium to long term 

investments in delivery mechanisms that could be used to respond to future crises. 

• World Bank. Scaling up social assistance payments as part of the COVID-19 pandemic response 

here, and; Digital Cash Transfers in the time of COVID-19 Opportunities and Considerations for 

Women’s Inclusion and Empowerment here 

• CGDEV Digital Technology in Social Assistance Transfers for COVID-19 Relief: Lessons from 

Selected Cases here 

• World Bank ‘ADAPTIVE SOCIAL PROTECTION The delivery chain and shock response’ (Gabrielle 

Smith) here 

• Mercy Corps The Delivery Guide - Scoping the Humanitarian Payments Landscape – useful 

resources for SP as well  

• Bank of International Settlements COVID-19 Cash, and the Future of Payment, here 

• GSMA Policy and regulatory recommendations to facilitate mobile humanitarian and social 

assistance during COVID-19 here 

• GSMA Mobile Money recommendations to Central Banks in response to COVID-19 

Webinars 
• SocialProtection.org CGDEV + WB webinar on G2P payments, very useful framing slides at the 

beginning and some short/medium/long term policy actions and examples from Colombia, Ecuador, 

Peru, Jordan here  

• Better than cash alliance webinar Lessons from Ebola on digital payments here 

• UNCDF webinar Digitising payments in the time of COVID-19 here 

• CGDEV Harnessing Digital Tech & Payments to Support People & Small Businesses Through 

COVID-19 & Beyond here 

• Socialprotection.org Global E-conference clinic, see accompanying Discussion Document on 

‘(Digital) solutions for social protection responses to COVID-19: payments’ here 

Blogs 
• CGDEV - Using What You Have to Scale-up Payments for COVID-19 Response here; COVID-19: 

How Countries Can Use Digital Payments for Better, Quicker Cash Transfers here; Digital 

Technology to Scale Up COVID-19 Social Assistance: What Have We Learned? here 

• CGAP Social Assistance Payments in Response to COVID-19: The Role of Donors here 

• World Bank - Responding to the crisis with digital payments for social protection: Short-term 

measures with long-term benefits here 

• Shepherd-Barron - On the need for ‘cash out’ for digital payments and Ebola lessons here – see 

also Currency News here (cash not vector for contagion) 

 

Box 6. Beyond COVID-19: Useful Resources 

 
• Inter-Agency Social Protection Assessments (ISPA) Payment Tool.  
• TRANSFORM Section 3 

https://socialprotection.org/sites/default/files/publications_files/SPACE_Cash%20delivery%20matrix_%20V1%2002072020.pdf
http://pubdocs.worldbank.org/en/655201595885830480/WB-G2Px-Scaling-up-Social-Assistance-Payments-as-Part-of-the-Covid-19-Pandemic-Response.pdf
http://documents1.worldbank.org/curated/en/378931596643390083/pdf/Digital-Cash-Transfers-in-Times-of-COVID-19-Opportunities-and-Considerations-for-Womens-Inclusion-and-Empowerment.pdf
https://www.cgdev.org/publication/digital-technology-social-assistance-transfers-covid-19-relief-lessons-selected-cases
http://documents1.worldbank.org/curated/en/799281603376140118/pdf/Adaptive-Social-Protection-The-Delivery-Chain-and-Shock-Response.pdf
http://www.cashlearning.org/ressources/bibliotheque/1185-the-delivery-guide-scoping-the-humanitarian-payments-landscape?keywords=&country=all&sector=all&modality=all&language=all&payment_method=all&document_type=guideline&searched=1&x=38&y=5&currentpage=6&pSection=ressources&pTitle=bibliotheque
https://www.bis.org/publ/bisbull03.pdf
https://www.gsma.com/mobilefordevelopment/blog/policy-and-regulatory-recommendations-to-facilitate-the-role-of-mobile-in-humanitarian-assistance-in-a-covid-19-world/
https://www.gsma.com/mobilefordevelopment/resources/mobile-money-recommendations-to-central-banks-in-response-to-covid-19/
https://socialprotection.org/sites/default/files/publications_files/Webinar%20Presentation%2014%2004%202020.pdf
https://www.youtube.com/watch?v=DROhVYvkOTc&t=140s
https://www.betterthancash.org/tools-research/videos#54
https://www.uncdf.org/article/5574/digitizing-payments-in-the-time-of-covid19-and-beyond
https://www.youtube.com/watch?v=ctPcKaWsctg
https://docs.google.com/document/d/1ySvWrYc4s5wTav_5rJuPQbWMDFnmuDFbJfVP99JNnNE/edit
https://www.cgdev.org/blog/using-what-you-have-scale-payments-covid-response-early-indications-south-asia
https://www.cgdev.org/blog/covid-19-how-countries-can-use-digital-payments-better-quicker-cash-transfers
https://t.co/NeuCCnAUZZ?amp=1
https://www.cgap.org/research/publication/social-assistance-payments-response-covid-19-role-donors
https://blogs.worldbank.org/voices/responding-crisis-digital-payments-social-protection-short-term-measures-long-term-benefits
https://www.aidessentials.org/2020/04/17/time-to-protect-cash
https://dgroups.org/?vdm516zf.0
https://ispatools.org/payments/
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Monitoring and evaluation 

• SPACE ‘Key considerations for monitoring shock-responsive social assistance: A guiding 

framework’ here (Jun 2021). Presents a guiding framework with key questions and key issues to consider when 

monitoring Shock-responsive social protection (SRSP) to understand how the intervention contributes to broader crisis 

response. Includes the key domains of coverage and effectiveness, adequacy, timeliness, predictability, cost efficiency, 

equity and inclusion, accountability and sustainability. 

Outreach, communications and behavioural science 

• Oxford University Incorporating behavioural add-ons into COVID-19 cash response Guidance here 

• WB and behavioural insights team ‘insights to better design SP cash transfers in emergencies 

‘guidance’ here  

• Blog How to Maximise the Impact of Cash Transfers, During and After COVID-19 here 

• CDAC report ‘Improving The Response To Covid-19: Lessons From The Humanitarian Sector 

Around Communication, Community Engagement And Participation’ here 

Public employment programmes and public works 

• ILO  

o Envisaged Impacts of COVID-19 Pandemic on Public Works Programmes and 

Recommended Mitigation Measures here 

o Public Employment Initiatives and the COVID-19 crisis here including brief case studies from 

Argentina, Austria, France, Kazakhstan, Kenya, Mexico, New Zealand, Nigeria, Pakistan, 

Papua New Guinea and South Africa. 

• Digital public works WB blog here 

• SocialProtection.org webinar Impact of COVID-19 on public works programs: policy options in the 

short and medium-term here and blog 

Nutrition 

• SPACE ‘How to promote better nutrition through social assistance - A guidance note’ here (Nov 

2021) 

• WFP COVID-19 Policy Brief: Why does Food Security and Nutrition Matter in Social Protection 

Responses to Systemic Shocks in the Southern African Region? here (Oct 2020) 

School Feeding 

• FAO/WFP etc joint paper on school feeding and COVID-19 herein (Apr 2020) 

• SocialProtection.org/IPC-IG Webinar ‘Managing continuity and preparedness of school feeding 

programmes under COVID-19 and the South-South Cooperation role‘ here (Jul 2020) 

• Great country examples of ‘design tweaks’ of school feeding consolidated by the IPC-IG, summarised in 

a tweet here (three threads with country examples) 

Child benefits 

• SocialProtection.org Round table ‘Universal child benefits: Pathways to universality’ In Global e-

conference here (Oct 2020) 

• UNICEF Emergency Universal Child Benefits: Addressing the Social and Economic Consequences 

of the COVID-19 Crisis in South Asia here 

https://socialprotection.org/discover/publications/space-key-considerations-monitoring-shock-responsive-social-assistance-guiding
https://mbrg.bsg.ox.ac.uk/covid-19
https://www.ideas42.org/wp-content/uploads/2020/08/i42-1228_COVID_CashTransfers-Checklist_final.pdf
https://www.worldpoliticsreview.com/articles/28645/how-to-maximize-the-impact-of-cash-transfers-during-and-after-covid-19
http://www.cdacnetwork.org/tools-and-resources/i/20201116233504-bnmh1
https://www.ilo.org/wcmsp5/groups/public/---africa/---ro-abidjan/documents/publication/wcms_750570.pdf
https://www.ilo.org/global/topics/employment-intensive-investment/publications/WCMS_818473/lang--en/index.htm
https://www.jobsanddevelopment.org/digital-public-works-a-viable-policy-option-for-the-covid-19-coronavirus-jobs-crisis/
https://www.youtube.com/watch?v=zk74k5TwOvI
https://socialprotection.org/discover/blog/impact-covid-19-public-works-programmes-pwp-policy-options-short-and-medium-term
https://socialprotection.org/discover/publications/space-how-promote-better-nutrition-through-social-assistance-guidance-note
https://www.wfp.org/publications/covid-19-policy-brief-why-does-food-security-and-nutrition-matter-social-protection
https://t.co/1DIZlJ6n4r?amp=1
https://socialprotection.org/managing-continuity-and-preparedness-school-feeding-programmes-under-covid-19-and-south-south
file:///C:/Users/mesmith/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/UQUIGTSS/)%20https:/twitter.com/ValentinaBarca_/status/1250333812979945472
https://socialprotection.org/2210-rt-10-universal-child-benefits-pathways-universality
https://www.developmentpathways.co.uk/wp-content/uploads/2020/05/UNICEFROSAEmergencyUCBs19thMay.pdf
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• UNICEF Supporting families in times of crisis: the case for universal child benefits blog here 

ODI event Is it time for universal child benefits? here 

Old-age pensions 

• IDB paper on Pension Program During Covid-19 ‘Stepping up during a Crisis’ here 

• SPACE and Helpage Social protection for older people during COVID-19 and beyond: Co-written 

with HelpAge International and providing information and guidance on social protection and older 

people, with a focus on pensions to cushion the economic impacts of COVID-19.  

• IMF Pension Schemes in the COVID-19 Crisis: Impacts and Policy Considerations here 

• SocialProtection.org./IPC-IG Webinar ‘Social protection responses to COVID-19: Actions that can 

make a difference for older people here (Apr 2020)  

• SocialProtection.org Round table ‘Older people’s livelihoods and social protection during COVID-19 

and beyond’. In: Global e-conference here (Oct 2020) 

 

Longer-term livelihoods, employment, economic 

inclusion and Cash+ 

• SPACE Programming Options: ‘Cash Plus’ Approaches in the Response to COVID-19: Providing an 

overview of the options for linking cash transfers to complementary services in the context of COVID-

19, drawing out lessons learned from existing evidence and knowledge of good practices to highlight 

how cash plus can be effectively designed and implemented in crisis response.   

• SPACE ‘The Potential Role of Economic Inclusion Programmes in Covid-19 Response’, focusing on 

social assistance and how to complement social assistance measures with additional inputs, 

components and linkages – including economic inclusion approaches – to help mitigate the impacts 

of the pandemic and move towards early economic recovery here 

• UNHCR guidance on emerging practices LIVELIHOODS AND ECONOMIC INCLUSION for COVID-

19 here 

• SocialProtection.org Round table ‘Transitioning out of emergency cash transfers: what’s next for 

UBI?’. In: Global e-conference here (Oct 2020) 

• SocialProtection.org Webinar Economic inclusion and COVID-19 response here and clinic on 

‘Linking social protection, employment and economic inclusion in times of COVID-19 and beyond’, 

see Discussion Doc here 

• ODI ‘Covid-19: crisis as opportunity for urban cash transfers?’ here (Jun 2021) 

• ODI ‘National cash transfer responses to Covid-19: operational lessons learned for social protection 

system-strengthening and future shocks’ here (Jun 2021) 

• PEI -  their recent BLOG and COVID policy release, already with interesting insights + full report 

https://www.unicef.org/eca/stories/supporting-families-times-crisis-case-universal-child-benefits
https://www.odi.org/events/17224-universal-child-benefits-evidence-policy-practice
https://publications.iadb.org/publications/english/document/Stepping-Up-During-a-Crisis-The-Unintended-Effects-of-a-Noncontributory-Pension-Program-during-the-Covid-19-Pandemic.pdf
https://socialprotection.org/discover/publications/space-social-protection-older-people-during-covid-19-and-beyond
https://www.imf.org/-/media/Files/Publications/covid19-special-notes/enspecial-series-on-covid19pension-schemes-in-the-covid19-crisis-impacts-and-policy-considerations.ashx
https://socialprotection.org/social-protection-responses-covid-19-actions-can-make-difference-older-people
https://socialprotection.org/222-rt-2-older-peoples-livelihoods-and-social-protection-during-covid-19-and-beyond
https://socialprotection.org/discover/publications/space-programming-options-%E2%80%98cash-plus%E2%80%99-approaches-response-covid-19
https://socialprotection.org/discover/publications/space-potential-role-economic-inclusion-programmes-respond-those-affected
https://reliefweb.int/sites/reliefweb.int/files/resources/5ecfacab4.pdf
https://socialprotection.org/2211-rt-11-transitioning-out-emergency-transfers-whats-next-ubi
https://www.youtube.com/watch?v=lwgXmeZ-HQU
https://docs.google.com/document/d/1bw18J1YiKaqiADo2npJSFnaXf675bmb-MZ1C7R_-NsI/edit#heading=h.kcfup5ybpyxy
https://odi.org/en/publications/covid-19-crisis-as-opportunity-for-urban-cash-transfer/
https://odi.org/en/publications/national-cash-transfer-responses-to-covid-19-operational-lessons-learned-for-social-protection-system-strengthening-and-future-shocks/
https://t.co/t5CyJY0n67?amp=1
https://t.co/b7AcAzX275?amp=1
https://www.peiglobal.org/resources/state-economic-inclusion-report-2021-potential-scale
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• World Bank Managing the Employment Impacts of the COVID-19 Crisis: Policy Options for Relief 

and Restructuring here 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Box 7. Beyond COVID-19: Useful Resources 

 
• Socialprotection.org 

• UNDP Social Assistance in Africa Data Platform 

• ASPIRE indicators at a glance 

• SAPI - Social Assistance, Politics, and 

Institutions database 

• Social Assistance in Developing Countries 

Database 

• ADB SPI Database 

• UN-ESCAP Social Protection Toolbox 

• CEPAL: Datos y estadísticas 

• Eurostat: Social Protection (ESSPROS) 

• Mutual Information System on Social protection 

(MISSOC) 

• HelpAge Social Pensions Database 

• ILO Social Security Programmes and 

Mechanisms Database; Social Security 

Expenditures Database; Social Security 

Database 

• OECD Social Expenditure Database (SOCX);  

Social Benefit Recipients Database (SOCR) 
• InterAgency Social Protection Assessments 

(ISPA) tools 

 

https://openknowledge.worldbank.org/bitstream/handle/10986/34263/Managing-the-Employment-Impacts-of-the-COVID-19-Crisis-Policy-Options-for-Relief-and-Restructuring.pdf?sequence=4&isAllowed=y
https://socialprotection.org/
https://socialprotection.org/
file:///C:/Users/mesmith/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/UQUIGTSS/•%09http:/social-assistance.africa.undp.org/
http://datatopics.worldbank.org/aspire/~/indicator_glance
https://www.wider.unu.edu/project/sapi-social-assistance-politics-and-institutions-database
https://www.wider.unu.edu/project/sapi-social-assistance-politics-and-institutions-database
http://socialprotection.org/discover/publications/social-assistance-developing-countries-database-0
http://socialprotection.org/discover/publications/social-assistance-developing-countries-database-0
https://spi.adb.org/spidmz/
https://www.socialprotection-toolbox.org/
https://www.cepal.org/es/datos-y-estadisticas
https://ec.europa.eu/eurostat/web/social-protection/overview
https://www.missoc.org/
https://www.missoc.org/
http://www.pension-watch.net/
https://www.ilo.org/sesame/IFPSES.SocialDatabase
https://www.ilo.org/sesame/IFPSES.SocialDatabase
https://www.ilo.org/sesame/IFPSES.SocialDBExp
https://www.ilo.org/sesame/IFPSES.SocialDBExp
https://www.ilo.org/sesame/SESHELP.socialsec_desc
https://www.ilo.org/sesame/SESHELP.socialsec_desc
http://www.oecd.org/social/expenditure.htm
http://www.oecd.org/social/recipients.htm
http://www.oecd.org/social/recipients.htm
https://ispatools.org/
https://ispatools.org/
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