
Terms of Reference 

Social Protection and Gender Specialist 

Asia-Pacific and Global Engagement Team (50/50) 

 

Background 

 

The World Bank’s Social Protection and Jobs and Gender groups are collaborating with the Governments 

of Australia and the United Kingdom to promote gender equality through developing “gender-smart social 

protection” policies, systems and programs. The focus of this collaboration on social protection will be to 

implement the World Bank’s 2016-2023 Gender Strategy Gender Equality, Poverty Reduction and 

Inclusive Growth through social protection and jobs policies and systems to narrow specific gender gaps. 

Fundamental to this is bringing new practices into Bank operations, changing mindsets, supporting new 

techniques and innovation, and the development of scalable gender-smart social protection programs 

and systems. 

 

The collaboration is supporting WBG operations and analysis through the RSR-Adaptive and Dynamic 

Umbrella Program under the RSR-Gender Smart trustee account TF073221  The RSR-Gender trustee 

account (TF073221) provides resources and support to World Bank teams to address the differing and 

complex intersecting constraints and vulnerabilities facing women and girls; build awareness, knowledge 

exchange, promote learning and capacity on gender-smart social protection in the World Bank and with 

client governments. 

 

To create the tools needed to develop these policies, the partnership must invest in collecting and 

synthesizing evidence and experiences from RSR-funded activities and other gender-focused programs.  

The partnership therefore seeks to expand its monitoring, learning, and knowledge capacity to establish 

empirically the impact of social protection policies and programs on the vulnerability and well-being of 

women and girls in different environments.   

 

Description of assignment 

 

The World Bank is looking for a dynamic and highly motivated consultant to provide creative strategic and 

technical support to the Social Protection and Jobs (SPJ) Global Practice, to improve their capacity to bring 

the lessons of experience to operations, especially in the East Asia / Pacific and South Asia regions.  This 

requires working with TTLs and teams to learn from their experience, to incorporate the lessons from 

global practice to design and implement gender-transformative practices in lending and analytical 

activities. 

 

The consultant will be mapped to the SPJ Global Engagement Practice Manager, with a dotted line to the 

East Asia-Pacific Unit of the SPJ Global Practice. 

 

  

http://documents.worldbank.org/curated/en/820851467992505410/pdf/102114-REVISED-PUBLIC-WBG-Gender-Strategy.pdf
http://documents.worldbank.org/curated/en/820851467992505410/pdf/102114-REVISED-PUBLIC-WBG-Gender-Strategy.pdf


Duration: 

 

This assignment be for 60 days starting on 1 April, with the possibility of extension until the end of 2021.  

 

Duties and Accountabilities: 

Support monitoring and evaluation, learning, and knowledge management, and operations of the SPJ 

team in the East Asia-Pacific region. This is expected to take approximately 50% of the staff time. The 

other 50% will be spent supporting the Global Engagement Unit. Specifically, this person will: 

 

• Provide strategic guidance on gender and social protection to operational teams in the East Asia-

Pacific region, with a specific focus on a few countries (to be determined). 

• Support regional and country analysis to identify gender gaps in relation to social protection, as 

defined by the four pillars of the WBG Gender Strategy 

• Coordinate learning within the regional practice of lessons from SPJ operations and their impact on 

the underlying constraints faced by women and girls 

• Support regional and country operations to address gender gaps and join missions as needed 

• Support capacity building efforts within SPJ and EAP on gender in social protection design, 

implementation and monitoring and evaluation 

• Disseminate lessons learned from RSR grant-funded activities to regional staff, partners and clients 

• Incorporate lessons learned into regional and country operations. 

• Build analytical and programming capacity among regional staff, partners and clients. 

 

Selection Criteria:  

 

Minimum Education/ Experience 

The preferred candidate will have at least a Master’s Degree in economics or another social science, with 

at least eight years’ experience with the design, implementation, or analysis of gender-responsive social 

protection, safety nets, or other relevant programs under the human development theme, as well as 

experience managing complex multisectoral tasks. She or he should have experience with rigorous 

evaluation methods and statistical and data research tools and have a track record of leading research 

and publication in related areas.  Some familiarity with World Bank Group operations is preferred.   

 

• Advanced degree in Economics, International Development, or other social sciences and related 

areas. 

• A minimum of eight years of relevant experience, preferably in the EAP region. Strong operational 

experience in human development areas is a plus, preferably with the WBG. 

• A record of leadership in research, analysis, and operations focusing on the constraints facing women 

and girls around the world, preferably in the EAP region.  

• Strong experience with the design, implementation, and evaluation of social protection and safety-

net systems and programs, especially as they address gender-specific sources of vulnerability. 

• Strong experience in capacity building, and supporting knowledge and evidence uptake.  

• Demonstrated knowledge of GBV guiding principles and evidence base for effective interventions is 

preferred, as is knowledge and experience of GBV prevention and response. 



• Demonstrated ability to provide relevant, well-grounded, and high-quality analytical inputs to 

operations with a focus on results. 

• Demonstrated ability to synthesize complex information into usable forms for diverse audiences. 

• Ability to write effectively for various audiences under pressure, with tight deadlines in a rapidly 

changing organizational environment with attention to detail. 

• Ability to collaborate with other team members, contribute productively to the team's work and 

output and demonstrate respect for different points of view. 

• Strong drive for results with the ability to work independently and diligently, while prioritizing and 

meeting deadlines. 

• Previous operational experience in East Asia and the Pacific desirable. 

 

Competencies: 

 

• Knowledge and experience of gender-related issues in human development. Has contributed to 

research and publications on gender-related issues using rigorous quantitative and qualitative 

research methods. Has experience building and disseminating evidence-based tools and best 

practices and building relationships with diverse stakeholders to improve policy and programming. 

Has a personal commitment to fight poverty and to reduce gender inequality. 

• Knowledge and experience in economic development. Understands policy-making process, especially 

in social protection / safety nets and jobs, and its role in development. Has knowledge of relevant 

information and experience to examine policy questions across regions and to distill operationally 

relevant lessons for WBG teams, clients and partners. 

• Leadership and innovation. Contributes new insights to understand situations and develops solutions 

to resolve complex problems. Adapts as circumstances require and manages impact of own behavior 

on others in context of WBG's values and mission. Identifies and pursues innovative approaches to 

resolve issues. 

• Policy dialogue skills. Possesses good political judgement and diplomatic acumen and negotiating 

skills. Applies cross-country development knowledge to discussions with clients and partners. Can 

anticipate needs and requests in the field and develop and offer relevant tools to clients. Can conduct 

independent policy discussions with stakeholders on selected policy issues, participate in formal 

negotiations, and assist governments in setting priorities. 

• Written and verbal communication. Delivers information effectively in support of teams and 

colleagues. Can analyze, synthesize, and communicate material from a wide range of sources. 

Articulates ideas, orally and in writing, using the most effective means of delivery and appropriate 

verbal and graphical content. Can draft and prepare articles and analytical and technical reports 

clearly and quickly. Can communicate data, technical information, and complex concepts to non-

specialists. Demonstrates respect and consideration when communicating with all cultures. 

• Delivering results for clients. Adds value by constantly looking for a better way to get more impactful 

results; sets challenging goals for herself / himself. Engages with client’s experiences and perspective 

by asking probing questions to understand needs. Demonstrates accountability for achieving results 

that have a development impact as well as financial, environmental and social sustainability. Identifies 

and proposes solutions to mitigate and manage risks. 

• Collaborate within teams and across boundaries. Involves others in decision making appropriately 

and communicates clearly and collegially with key stakeholders. Approaches conflicts as common 



problems to be solved. Actively seeks and considers diverse ideas, displaying mutual commitment and 

respect. Integrates WBG perspective into work. 

• Create, apply and share knowledge. Leverages department's expertise and body of knowledge across 

WBG to strengthen internal and or external client solutions. Seeks to learn from more experienced 

staff to deepen or strengthen their professional knowledge and helps others to learn. Mentors junior 

staff. Builds personal and professional networks inside and outside the department unit. 

• Make smart decisions. Seeks diversity of information and input, examines possible solutions, and 

generates recommendations based on evidence, experience, and context. Identifies and understands 

risks and proposes recommendations. Makes decisions in a timely manner within own area of 

responsibility, considering risks and the interests and concerns of all stakeholders. 

• Language proficiency. Strong command of English both written and orally; command of another 

regionally-relevant language desired. 

 

The World Bank Group is committed to achieving diversity in terms of gender, nationality, culture, and 

educational background. Individuals with disabilities are equally encouraged to apply.  All applications will 

be treated in the strictest confidence. The RSR Management team will select the consultant in accordance 

with the World Bank HR rules and regulations. 

 

 

How to apply: 
 
To apply, please send a CV and brief cover letter (1 page maximum) to Ms. Francine A. Pagsibigan 
fpagsibigan@worldbank.org by midnight EST on 15 March 2021. 
 

 

 

 

mailto:fpagsibigan@worldbank.org

