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Questions (no.29) directed to H.E. Nivine El Kabbag-Minister of Social Solidarity 

1. What interventions were made to address the increasing trend of child and forced marriages, 

which picked up in the COVID-19 situation? 

2.  Similarly, the life-saving care & support to GBV survivors?  

3. Is there any intervention done like virtual healthcare support, telemedicine when they are not 

able to access the services physically?  

4. How do you make sure women’s voices and interests are reflected in the decision-making 

processes and outcomes? 

5. And how do you address the issues of single parents (most of whom are women)? (Raman 

Kumar) 

Answer: 

One of the core mandates of the Ministry of Social Solidarity (MoSS) is the social protection and 

empowerment of the most vulnerable women including female victims of violence. Furthermore, The 

MoSS has undertaken a pro-active approach to mitigate the increased risks, challenges and socio-

economic turbulences facing vulnerable groups as a result of the outspread of the pandemic through the 

following interventions:  

1. “Waai” Program for Socio-cultural change:  

The Ministry has launched a comprehensive advocacy program called “Wa’ai” for Community 

development that raises community awareness through a unified advocacy curriculum, addressing all 

social development issues tackled by MoSS mainly targeting MoSS beneficiaries. 

 Wa’ai program includes several issues related to ending all forms of violence, discrimination and 

deprivation against women and children such as child marriage, FGM Abandonment, positive parenting 

and safe motherhood. Wa’ai also includes other messages including the importance of education, rights 

of Persons with Disabilities (PwDs), and economic empowerment of the poorest and marginalized families 

to transfer them from protection to production. The program uses multiple channels of communication 

to spread the awareness messages including the following:  

o Community Workers: The Ministry of Social Solidarity has around 2,000 community 

workers who act as an interface between the MoSS and the community, among their core 

functions is raising the awareness of families on various social issues specifically related 

to women and girls through home visits and community dialogue. MoSS community 

workers also facilitate the access of vulnerable families to services and benefits offered 

by the MoSS, and support women in applying for micro-finance in addition to supporting 

them in managing their small projects. MoSS will recruit an additional 6,000 public service 

workers to contribute to wider outreach of the awareness messages.   
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o Rapid Pro: The Ministry of Social Solidarity has recently launched the interactive 

communication platform “Rapid Pro” which enables the Ministry to create a direct 

communication channel with its beneficiaries through sending and receiving messages 

instantly. The significance of the platform was reflected during the Covid-19 as it 

enabled the Ministry to send messages to beneficiaries while maintaining social 

distancing and minimal contact. The rapid-pro creates a platform for a participatory 

approach in the decision making process as the evaluation and feedback messages 

received by the beneficiaries (75% of whom are women) are taken into account in the 

reform of existing programs and the design of future programs.  

 

o Media: The Implementation of media campaigns in various outlets such as the radio, 

television, press and the most popular social media platforms on several GBV issues such 

as child marriage and Female Genital Mutilation.  

 

2. MoSS Shelters for female victims of violence: 

The MoSS has eight shelters nationwide that provide accommodation, rehabilitation, psychosocial and 

legal services, awareness raising and economic empowerment opportunities for female victims of 

violence. In response to Covid-19, the shelters were provided with all needed supplies to protect the 

beneficiaries from infection (Masks, hand gloves, sanitizers, disinfectants, and thermometers). 

Additionally, taking into account the findings of the most recent research on the potential risk of GBV 

increase during the pandemic,  the shelters were introduced to “Shezlong”, an online platform that offers 

free counselling sessions and psychosocial support for stay in or remote beneficiaries. 

3.  “Two are Enough” Program for family planning  

Similarly, taking into account up-to-date research highlighting the possibility of a population increase 

during the Covid-19 due to lock down, remote family planning awareness through phone calls has been 

introduced in the MoSS’s “Two are Enough” programme, due to the suspension of house visits and door-

to-door awareness activities, reaching 359,986 women.  

4. Cash Transfer programs 

Special attention was given to women, specifically single headed households during the CoviD-19 spread, 

accordingly an average of 411,000 households were added to Takaful and Karama Program beneficiaries 

of which 58% are women and 9% are female-headed households.  

Furthermore, in collaboration with international organizations, approximately 77,600 from the Takaful 

and Karama rejects with the lowest poverty scores (most vulnerable to poverty) were provided with 

transfers of 400 EGP/month to threshold families from falling into absolute poverty. Women represent 

96% of beneficiaries from this intervention.  

In addition, around 40,000 households with pregnant and lactating women with children under 2 years of 

age were targeted to gain monthly transfers of 200 EGP/child to ensure safe nutrition for mothers and 

children in the most vulnerable families.  


