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• socialprotection.org is a member-based platform, meaning its content is included by its members, as well

as the socialprotection.org Team. Therefore, any researcher, policy maker and practitioner dedicated to

social protection can share upload and share relevant content via their member account.

• As a future Ambassador, you will contribute to keeping the platform’s content up-to-date. This involves

expanding our stakeholder network to broaden the scope of content included on the platform to ultimately

bolster our knowledge-sharing mission.

• Once relevant stakeholders are mapped, each stakeholder profile is then included into the platform under

the Stakeholders search.

• This short tutorial provides instructions on mapping stakeholders for the socialprotection.org platform.

Specifically, it provides guidance on how to update and complete our existing mapping of stakeholders.

1. Introduction 

http://socialprotection.org/discover/stakeholder/search


2. What is a Stakeholder? 

• A stakeholder includes any group, institution, government, non-governmental organisation, research

center or academia, consulting firm, individual author, media agent, etc. that works at the local,

national or international level in the field of social protection.

• Mapping relevant social protection stakeholders allows us to improve our network and develop

socialprotection.org’s capacity to target specialised stakeholders. For example, we can tag them on

social media, invite them to the platform, build partnerships and initiate collaborations for capacity

building and knowledge-sharing.



3. Updating the Stakeholder Mapping

• We already have a list of Stakeholders from all around the world we would like to contact to join the 
platform. However, some information pertaining to certain stakeholders are missing.



4. Updating in 3 Steps

1. The socialprotection.org Team will send each Ambassador 15 to 20 stakeholder profiles, per cycle, on 
an excel sheet, like the one above. 

2. Please enter the details of the stakeholder on the excel sheet by researching each stakeholder 
online. This will allow the socialprotection.org Team to assess the stakeholder’s profile before 
engaging with them.

3. By the end of the cycle, send the completed excel sheet to: ambassadors@socialprotection.org

mailto:ambassadors@socialprotection.org


5. Important Stakeholder information

• Try to fill in all the columns on the excel sheet, especially: Contact, Website, Facebook and Twitter.

• Please do not add any Stakeholders to the list; our priority at the moment is completing the existing 
mapping. 

• Record the information of the head office or central bureau of an organisation, not its local or sub 
agencies (for example, there is no need to map UNICEF Nigeria, just UNICEF).



Thank you! 


